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	Date/Place of Birth
	:
	January 18th, 1980 / UAE - Abu Dhabi

	Nationality
	:
	Comoros 

	Previous Nationality
	:
	Palestine

	Marital Status
	:
	Married

	
	
	

	
	
	


· Education
British University in Dubai (BUiD) 
MSc. Master Information Technology Management, which is expected to complete on Dec, 2016

Ajman University of Science &Technology
BSc. Bachelor degree of Computer Science     1998- 2002


· Work Experience
	Organization
	:
	Abu Dhabi (Educational Affairs Development Department 

	Position
	:
	Acting IT Projects Manager  / IT Systems Engineer

	Period
	:
	Sep 2008 – to date

	Duties
	:
	


· Create and manage new IT project’s scope of work, project’s schedule timeline, risk management plans, RAM (Responsibility Assignments Matrix), TEC (Technical Evaluation Criteria) and vendor’s proposals evaluation.
· Develop websites and in-house applications using Share point 2013, .NET and SQL Server.
· Collect detailed project’s requirements, constraints and assumptions from stakeholders and manage RTM (Requirements Traceability Matrix) documents.  
· Develop costs, schedule and scope baselines, and RBS (Resources Breakdown Structure). 

· Develop change management plans, and manage project’s changes approval processes.  

· Manage and develop IT infrastructure applications, services and devices and ensure providing reliability, fault tolerance and high availability.

· Identify, analyze and prioritize project’s risks by creating risk register documents, and define risk response plans in order to manage uncertainty and opportunities throughout the project’s life cycle. 

· 2nd level support for the IT department’s operational tasks for four separate sites (13 buildings), which have more than 3,000 PCs and iMacs that provide services to more than 1,400 employees.

· Manage and develop the operational activities of Windows 2012 domain controller, Exchange servers 2013, print servers and shared folder’s servers. 

· Manage the support contracts for IT Infrastructure solutions with different vendors.
Achievements:
· Manage the following IT projects from initiation to the completion, and 2nd level support for related technical developments and issues:

1. Company website’s portal, using SharePoint 2013 and SQL server 2012.

2. ERP solution for finance and human resources departments, using MS .NET, SQL Server 2012 and SQL Server Reporting Services 2012

3. MacAfee security infrastructure project, which contains EPO (ePolicy Orchestrator), VSE (Virus Scan Enterprise), Move-AV, DLP (Data Loss Protection), HIPS (Host Intrusion Prevention Systems), MSME (Exchange Server), Access Protection, etc.…. 

4. Fortinet security infrastructure project, which contains firewall (Fortigate 3240C), Anti-Spam (Fortimail 2000B), Web caching (FortiCache 3000C).

5. Storage and backup project, using backup solutions (EMC Networker 8.1 and Quantum Scaler i40) and storage solutions (EMC VNX 5300 and SAN brocade switches 6510).

6. New help desk systems for IT and general service departments using Manage Engine Service Desk plus 9.0.
7. Upgrading Exchange server from 2007 to Exchange server 2013.

8. SCCM 2012 (System Center Configuration Manager). 

9. Networking and server’s monitoring solution, using Manage Engine OpManager.

10. Private cloud virtualization, which contains ESXi servers, VMware VSphere and virtual servers.

11. Networking infrastructure for new buildings (13 buildings in Abu Dhabi, Ruwais, Madinat Zayed and Ghayathi), including new and updated switches, routers, MPLS connections, IP-Phone’s requirements (CUCM), network ports distribution and wireless connectivity, using Cisco, HP and 3COM technologies.
12. Apple MDM and Mac Pro servers for managing iPads and iMacs.
13. Other internal projects assigned from the management, to meet companies’ business and functional requirements. 

	Organization
	:
	ADMA-OPCO  (outsource with EXCEED IT Services) 

	Position
	:
	IT Systems Engineer

	Period
	:
	Jul 2007 – Sep 2008

	Duties
	:
	


· Manage Windows IT infrastructure solutions, including Active Directory, DNS, DHCP, Print Servers, File Servers, WSUS, Group Policy, etc.…
· Plan and design networking VLANs, sub netting and DHCP used/reserved IPs for networking devices with the networking team.
· Manage and maintain backup and restore policies, scheduled tasks and restore testing periods using Symantec Backup Exec 2006.

· Monitor server’s performance, internet bandwidth and operational networking for critical servers.
· Provide technical assistance to helpdesk team (support level 2).
· Manage, troubleshoot and test file servers and print server’s access permissions.
· Review seller’s proposals for new IT projects and provide related technical evaluations. 
	Organization
	:
	Dubai Technology and Media Free Zone Authority - Sheikh Mohammad Bin Rashid IT Education Project

	Position
	:
	IT Teacher / IT Systems Analyst

	Period
	:
	Dec 2004 – Jul 2007

	Duties
	:
	


· Gather business and technical requirements for new software applications and training requirements from different departments and stakeholders. 

· Review and assess detailed new project’s requirements, constraints and assumptions to establish detailed project’s deliverables and scope of work.

· Provide technical recommendations in assessing new IT software projects to enhance existing Microsoft based systems (SQL Server and .NET).

· Provide staff training for the new or upgraded systems and write technical procedures and documentation for the applications including operations, user guide, etc.…..

· Manage the flow of information by following the project’s communication plan in order to keep stakeholders engaged and informed. 

· Maintain stakeholders relationships by following the stakeholder management plans, in order to receive continued support and manage expectations. 

	Organization
	:
	Human Soft- New Horizons 

	Position
	:
	IT Systems Administrator 

	Period
	:
	Feb 1999 - Sep 2004

	Duties
	:
	


· Plan, design and implement Microsoft Active Directory services including domains, trees, forests, distribution/security groups, users, etc.…
· Plan and manage IT infrastructure servers, devices and services in multi-locations network. 

· Plan, install and manage IT Infrastructure core services, including Domain Controller’s servers, DHCP, DNS, Anti-Virus, WSUS, File Servers, Print Servers and main IT infrastructure servers.

· Create and manage users, system groups, organization units, group policies, using Windows 2003 Active Directory.
· Analyze, troubleshoot and alleviate system bottlenecks, TCP/IP, memory and CPU usage and other performance and monitoring counters.
· Training Courses

· Project Management Professional – PMP
· Information Technology Infrastructure Library – ITIL 
· EMC Source One Email Management Administration for Exchange
· VMware vSphere: Install, configure and manage

· Fortinet Fort iGATE Multi-Threat Security Systems  

· Certified Information Systems Auditors - CISA

· Cisco Certified Network Professional - CCNP

· Cisco Certified Network Association - CCNA

· Linux Red hat

· HP Switching and Wireless technology

· Configuring and Deploying 3COM Enterprise LAN Switch Solutions

· Installing and configuring 3COM Wireless Switch/Controller Mobility Systems                                                      

· 3COM IP Telephony VCX 7.1 Administrator

· ORACLE Certified Professional - OCP Developer 9i

· ORACLE Certified Association - OCA DBA 9i

· Certified Business Professional - CBP 

· Certifications
· Microsoft Certified Systems Engineer: Messaging - MCSE Messaging 2007

· Microsoft Certified Systems Administrator: Messaging - MCSA Messaging 2007

· Diploma I-teach from Cambridge University
· Apple Certified Support Professional - ACSP
· Microsoft Certified Systems Engineer - MCSE 2003

· Microsoft Certified Systems Administrator - MCSA 2003

· Microsoft Certified Systems Engineer: Security - MCSE Security 2003

· Microsoft Certified Systems Administrator: Security - MCSA Security 2003

· Microsoft Certified Application Developer - MCAD .NET

· Microsoft Certified Solution Developer - MCSD .NET

· Microsoft Certified Database Administrator - MCDBA

· Sun JAVA Certified Programming

· Comp Tia A+, Network+ and ICDL

· Skills

· Language : Arabic (mother language) & English (Fluent in speaking and written)
· Strong leadership and communication skills. 
· Manage IT software and infrastructure projects.

· Ability to resolve customers’ problems and build a trustful long-term relationship. 

· Achieve tasks on time with respect to deadline.

· Hard worker, ambitious and professional.
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