
[image: image3.jpg]


CURRICULUM VITAE

VISA STATUS
:  visit
NATIONALITY
:  Ugandan
LANGUAGES 
:  English and Swahili (spoken and written)
LOCATION         : Dubai
CAREER OBJECTIVE
To be a positive change agent through team work with strategic support and dynamic, focused and result oriented organization or company


PROFESSIONAL QUALIFICATION
2009 -2012 
               :         Uganda Christian University                                                                                                                     Bachelor’s Degree in Social Work and Social Administration
2007-2008         :           Kitagata Secondary School     Uganda Advanced Certificate of Education 
2003-2006        
:
Kitagata Secondary School



High School Certificate

PROFESSIONAL WORK EXPERIENCE

Jan 2013 – To 2015: 
 Africa Logistics.
POSITION: 

WAREHOUSE ASSISTANT
DUTIES AND RESPONSIBILITIES
Goods In

· Supervision of Loading and unloading goods from delivery vans or lorries by hand or forklift

· Performing process of receiving, moving and picking of products using scanner in EXCEED / CEWMS computer programs.

· Receiving inbounds and maintaining the good quality, quantity and correctness of checked items against the   packing list.

· Ensuring that the goods are to the correct area in the warehouse, either manually or using mechanical handling equipment

· Labeling goods

Storage & Stock Control

· Maintaining a comprehensive EXCEED computer program in the put away process so as to enable quick and effective retrieval

· Allocating storage space, cabins and shelf to goods

· Relocating and re-stacking goods to make space for a new delivery

Goods Out

· Ensure packing the items as per specification, guidelines and customer requirements
· keeping records of goods which have been picked from the warehouse
· preparing dispatch notes and labels

· supervision of moving and stacking goods ready for delivery, either by hand or using machinery
General Responsibilities

· compliance with security procedures and health & safety

· maintaining the warehouse in a tidy state and clearing away packing material and debris

· using computerized systems, barcode scanners and other technology to record goods movement

·  Receive items, as per classification of goods and within time frames specified. Checks picked items with the list to ensure accuracy before further processing.

· Assisting the floor in charge in regular stock checks, inventory updates and cycle counts and informs the shift lead on discrepancies. 

· arranging carriage or actually delivering goods to the customer or outlet

· quality control of goods in and/or goods out

· maintenance of stable conditions or temperatures (e.g. for perishable food items, chemicals or drugs)

2010 – 2011: EXQUISITE SOLUTIONS    
POSITION – CUSTOMER CARE
DUTIES AND RESPONSIBILITIES
· Answering inbound calls as well as assisting customers who have specific inquiries 

· Reducing and deciding on form of implementation of stock loss controls.

· Recommending brand feedback, customer requests and in store promotions.

· Recommending new products in the store to the customers.
· Use questioning and listening skills that support effective communication.

· Handling all warranty related conflicts and problems with the customers

· Creating,  maintaining and follow up on orders and deliveries displaying time flexibility towards shifts as per work floor requirements
· Maintaining cost control, and driving highest possible standard of store visual impact.

· Delivering high levels of motivation and development to a diverse team.

· Promote positive learning environment within the store.

· Ensuring sales target and making sales strategies.

· Making local purchase orders and faxing the orders to the suppliers.
Achievements

· Built a strong clientele base

· Established systems for obtaining customers feedback
· Increased sales volume through incentives to sales and marketing team
HIGHLIGHT OF ATTRIBUTES
· Highly self motivated and goal and oriented.

· Quick learner and confident in team work

· Adaptable, flexible to changes 

· Excellent communication skill. 

· Ability to relate with people in different levels of organization

· Ability to handle pressure, can work with minimal supervision, 

· Willing to undergo trainings.

Referee
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