CURRICULUM VITAE

Sindhu
PERSONAL

	Nationality

:
Indian

Date of Birth
:
23rd April 1994

Place of Birth
:
Bangalore

Marital Status
:
Married
Language Skills
:
English, Tamil, Telugu, Kannada

Visa Status

:
Visit 
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Short Term Objective

To gain as much experience as possible with respect to work responsibilities and personality development and also to enhance and improve my skills.
Education Qualification 
· SSLC (Secondary School Leaving Certificate) from Modern English High School, Bangalore.
· Diploma (Electronic and Communication Engg) from Kammavary polytechnic
         College, Bangalore.
Computer Skills & Operating Software
· MS Word 2013
· MS Office power point
· MS Excel 2013
· PC hardware and networking

· Basics of C Programming

· VHDL

· PCB simulation.trax

· ARM controller
· Fr plus

· ICMR

Currently Working  in DTDC as  Recptionist   (2016)                                                        
· Booking courier from customer.
· Maintaining staff Details in excel and register book.
· Using outlook for sending email to manger.
· Checking daily base cash and updating in computer.
· Daily data updating and forward to mangers for outlook.
Working experience                                          (From May 2014 to August 2015)
 CO-ORDINATOR in Bharti Airtel Ltd                         
· Solving customers Quires. 
· Convincing the Customer to Promote the Product.  

· Updating the Input Details of Customer to Team Leader.

· Maintaining a good relationship with Customers.

· Assigning complains to field engineer.

· Guiding and supporting field engineer to resolve customer networking problems with 24 hours.

Working experience                                                               (From July 2013 to June 2014)
 Customer Service Representative in Andromeda BPO Pvt. Ltd      
·  Verification of documents.

· Solving customer quires with providing proper information to customers. 

· Checking information on products and serives.

· Checking customer reservation status.

· Activating new connections to customer.
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