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· Summary: 
· (2013 – Present) working as a technical translator for a training consultancy company (Defense related project) in Abu Dhabi, UAE.
· Mar 2012-Apr 2013, was self-employed, established and managed self-owned project (elementary school), Jordan.
·  June 2004- Mar 2012, worked as the chief of sustainment and maintenance operations branch   in the directorate of  IT of  the Royal Jordanian Air Force      ( RJAF)  .
·  (1990-2004) was employed in many positions in the RJAF C3 Air Defense automated centers .  
· 1986-1990, was employed as an avionics engineer in some RJAF bases (Mirage and F5 platforms). 
· Qualifications:

· B.Sc. Computer engineering, department of computer science, University of Manchester .UK.
· General Certificate of Education, ( A-levels)  University of London .UK.
· Joint Matriculations Board (JMB) English language certification .UK 
· High school general certificate, Jordan. 
· Experience

2013- present | Technical Translator and Interpreter( English/Arabic) , Knowledge point ,UAE
· Responsible for : 
1. Provide translational and interpretational support to all training team in class room, field, and training exercises. 
2. Translation of  all training materials and presentations .

3. Translation of letters, memorandums, and verbal messages between the team and the customer. 
4. Provide cultural awareness to the training team if needed , since they all come from different culture.

2004- 2012| Chief  Maintenance Branch, directorate of IT.

RJAF | Jordan

· Responsible for :
1. The management of the different sections and parts of the branch in order to achieve the  sustainment and maintenance objectives in timely and cost effective  manner .  
2. Providing all the RJAF divisions with all their need of computers, peripherals and accessories.

3. Keeping all the IT equipment, Systems ,and networks  in the RJAF, maintained and updated to the latest IT technology .
4. Following up the maintenance and the preventive maintenance of all the directorate of IT Facilities including buildings infrastructures, air conditioning, and fire alarm and extinguishing systems, and automobiles maintenance.  
5. Managing the budget of the IT directorate and accommodate it according to the RJAF needs and requirement.
6. Arrange and meet with the different ICT out sources  to make sure that the RJAF is updated with the latest ICT technology.

7. Participate in the national and international ICT events that would increase my and my staff's awareness of the latest.
8. Putting and applying the purchase and supply policies in the directorate of IT.
9. Putting the technical specification of most of the purchased IT equipment and accessories and following up the purchase orders or the bids for buying these equipment. 
10. HR management of my branch. 
11. Monitoring the QC and QA procedures related to the Maintenance policy including helpdesk and workshop daily routines. 
12. Building and monitoring the OJT program of the new graduated IT technicians in addition to the advanced training program for the seniors.
13. Conduct leader development for new engineers joined the branch and the seniors.
14. Conduct daily follow up of the maintenance and supply reports. 
15. Give technical support and advice to other departments in the government upon their request in ICT related projects.

· Participate in all the coordination meetings, that were related to work coordination with other (systems, networks, and training) branches of the directorate of IT.

· Member of the computer hardware specs. Committee of the armed forces.

· Deputy Director, Acted as a director in the cases of absence of the Director of IT.

· Achievements : 
·  Stood up the sustainment and  maintenance branch from a maintenance section , this included developing  the maintenance plans ,  developing  technicians in terms of qualifications and man power and OJT , development of procurement and out sourcing methods to support IT in the RJAF in accordance with supply chain rules , implementation of  a help desk and maintenance tracking system, development of preventive maintenance  and future strategy  plans.  Time and cost of maintenance .
· Managed and directed many maintenance and infra-structure projects. 

2004-2012| Active Member of the Command and Control Interoperability Board (CCIB) 

Jordan Armed Forces (JAF)/USAF CentCom | Jordan

The board is responsible for discussing and studying all the interoperability   issues between the JAF and the USAF defense systems

And I was given the following tasks:

· Shared Early Warning system (SEWS), network planning and security  , monitoring,, maintenance and training coordination. 

· Command Enterprise Regional Intelligence Exchange System (CENTRIXS) network planning, monitoring, network maintenance, and Training coordinator.

· Technical team leader for developing  technical requirements for implementing a tactical data link (link-16) network for RJAF F16 platforms with coordination with the manufacturers and the USAF.
· Monitor all the communication network  security (Comm.Sec .) Equipment serviceability and Crypto keying according to schedule .

· Monitor all the com.sec. CROs in RJAF, training and management. 
· Achievements  
· Attend and Participate in all the CCIB meetings held (in Jordan and the US ) through this period.
· Chair some of CCIB and other related coordinating meetings.
· Being the JAF POC, for all CCIB issues.  
1995
 - 2004 | Chief of computers and displays maintenance branch,C3 operation centers.

RJAF | Jordan

In this position I was responsible for maintaining all the hardware equipment of the legacy C3 system in the air defense operation centers this included all the VAX 8600 mainframe computers ( in the data center), all the operations room consoles and monitors, large screen displays, all front end processors (micro vaxs) the system LAN / WANs and the control consoles and printers. 
Achievements :

The big challenge was when spare parts became obsolete (we had to rebuild some of the system PCBS locally from scratch).Finding a local company who built all the PCBs (Printed circuit Boards) according our request and specifications, which saved RJAF good money ,was  an event.
1990
 - 1995 | system manager,C3 operation centers.

RJAF | Jordan

 Worked with the rest of the software team as a system manager for some time where I was responsible for the following:

· Monitoring the integrity of all the VAXs and the micro VAXs (in the data center) with the rest of the system especially after shutdown , recycling, fail over and switch over of the system.

· All the backups were taken on time correctly according to the schedule.

· Monitoring all the save data files and made sure that they were running correctly.

· Monitoring the connectivity of the entire radar site and other air defense sites.
· Made sure that all the air defense programs where running correctly and display what they should do on the ODCs(operation data consoles ).
· System software maintenance.
1986
 - 1990 | Avionics Engineer, MS air base, (Mirage and F5 aircraft).
RJAF | Jordan

In this period I was exposed to many training courses and worked in some of the avionics workshops and I was also responsible for the reconnaissance equipment workshop for the first 4 years of career life. 

· Skills
Leadership, risk management, project management, MS office, HR management , Procurements , team work  player, Negotiations, pricing  , Planning, good verbal communications skills, cost control, budgeting,   Business development ,   Translation, and interpretation skills ( English/Arabic)
· Main Training Courses

	· Project management professional certification program (PMP)
· COMM.SEC. Materials and   equipment control.          

	· RJADS –OCP –ADG-software maintenance.(air defense software)

· Computer Networks technologies 

· Staff Officers School                      

	· VAX/VMS mainframe operating system  

     * System architecture

     * Utilities and commands

     * Utilities and commands               advanced features

     * VMS operator

     * Network management

     * DECNET-VAX network  security

     * VMS system management

· Automatic test Equipment complex (ATEC) for Mirage aircraft

	· Electronic warfare officers

	· Mirage aircraft guided missiles maintenance. Officer.
· Junior staff  officers
                                                                                                 


· Profile

· Brigadier General (Retired) , Royal Jordanian Air force . 
· BSc.Computer Engineer; University of Manchester,UK.

·  Member of the Jordan engineers association JEA. 
· Jordanian, Muslim ,Born in Zarqa , Jordan , resident in the UAE .

· Married. 
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