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            Location Preferred: UAE
CAREER OVERVIEW
· Over 6 years of relevant IT experience working in various phases of application Life Cycle, Above 2 years of software engineering background in developing wide range of solutions using Client/Server technology and Possesses above two  year’s experience in Database Administration and Developer for very large and complex databases in SQL Server 2012,SQL Server 2008 R2, 2008 and 2005  .

· Collaborated with the design, development and business teams to test dependencies, risks, issues and escalate necessarily.

· Strong experience in entire Software Development Life Cycle (SDLC) and excellent interpersonal and technical skills, quick learner, results focused team player.

· Conducted Post Implementation Reviews to ensure that the business system solution delivers as expected.

· Strong problem solving skills, confident decision making based on extensive experience and technical skill enables effective solutions that positively impact operational costs.
· An Innovative thinker with extensive experience designing, coding, testing and supporting the next generation database solution.

· Proficient in technologies like RDBMS, Access, SQL Server, Visio.

· Skilled in designing and implementing complete life cycle client servers and database applications with various development tools and languages.
· In-depth understanding of security and backup procedures to ensure database integrity.
· Designed and implemented comprehensive Backup plan and disaster recovery strategies Implemented and Scheduled Replication process for updating our parallel servers.

· Designed and created databases, tables, views, store procedures and triggers.

CAREER OBJECTIVE


Seeking a challenging career in the field of software design and implementation with an expertise in various I.T. Solutions and also determined to effectively contribute to the growth of the organization of which I seek to be a part of by delivering technical expertise and to promote my skill form the experience gained and keeping myself abreast to the latest technology.

.
EMPLOYMENT SCAN




Application Support Engineer /Database Administrator.
Feb 2010- Sep 2015: Indium Technologies
PRODUCTS:
1. Innfinit Products
               Job Responsibilities Include:
· Implementation, Training and Updations for INNfinit Products (Centralized Reservation, Online Reservation, Point of Sale(POS) , Hotels & Hospital  ERP (INNfinit ERP ) System, Property Management System, Tablet POS).

· Providing Onsite and Remote support for products.

· Interacting with clients and developers and setting goals for developers.

· Onsite bug fixing (Rectifying the backend issues.(Database Sql Server & Oracle)), if needed.

· Providing Presentations to Clients.
· Created New database for the Customer and export other monitoring scripts.

· Implemented database refresh using full export for table level and full database defragmentation, resulting improved performance and effective space management.

· Managed and resolved design issues during development stage. Worked closely with developers.

· Generated reports from the database using PL/SQL and SQL.

· Rebuilding / Monitoring the indexes at regular intervals for better performance.

· Recovering the databases from backup in disasters. Implementing Point-In-Time Recovery solutions.

· Involved in trouble shooting and fine-tuning of databases for its performance and concurrency.

· Experience in using SQL Server Profiler, SQL Server Agent, and Database Engine Tuning Advisor(DTA).

· Rebuilding the indexes at regular intervals for better performance.

· Involved in trouble shooting and fine-tuning of databases for its performance and concurrency.

· Responsible for monitoring and making recommendations for performance improvement in hosted databases. This involved index creation, index removal, index modification, file group modifications, and adding scheduled jobs to re-index and update statistics in databases.

· Performed installation of SQL Enterprise 2012 SP1 CPU 64bit version on Windows 2012 Sp1 Clusters (HP servers in enterprise Data Centers).

Environment: SQL Server 2005/2008/2012 Enterprise, Windows Enterprise Server 2012, .NET, Microsoft Visio, Microsoft Reporting Services.

Major Onsite Experience:
· Innfinit ERP - Implementation, Training, support and debugging at Indiana Beach Resort in Mombasa, Kenya (Duration:4 months)

· Innfinit ERP - Implementation, Training, support and debugging at Al Ishteqrar Trading Co. in Salalah, Oman (Duration:1 month)

· Innfinit ERP – Implementation, Training, support and debugging at Best Food LLC in in Salalah, Oman (Duration:1 month)

· Innfinit ERP – Implementation, Training, support and debugging at Crystal Palace Hotel in Muscat, Oman (Duration:1 month)

Jr. Programmer
Sep 2008 – Sep 2009: Quest Innovative Solutions
PROJECTS:

1) Job Portal
       Job Responsibilities Include:

· Developing Data layer functionalities and providing interactions between stored procedures and business classes.

· Database Designing.

2) Ad Server
· Front End Html Design and client side scripting.

SCHOLASTICS

PROFESSIONAL

· MCA from Anna University(2005-2008 )
· BSc Physics from MG University (2003-2005)
· OCP (Oracle 11g ) Course Completed from India Options Software Private Limited (16-11-2015 to 22-01-2016)
SKILL SET

Operating Platforms         
:
Windows 8/7/Vista/2000/XP/NT/98,                              Windows Server 2003/8/10/12 

GUI
:
.NET

Programming Language         
:
VB.Net,C#,Asp.Net

Data Access Technologies      
:
ADO.NET, ADO, T-SQL

Database                              
:
SQL Server  2005|2008|2012|2014, Oracle 11g.

Tools                                    
:
MS-Office

Web Tool
:
HTML,XML
Reporting Tool                     
:
Crystal Reports 10.5.

 DOMAIN KNOWLEDGE
· Hospitality Management System
· Accounts & Inventory

· Hospital Management

REFERENCE

Available upon request.
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