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JIGAR 

Seeking a challenging and rewarding opportunity with an organization of repute which recognizes my true potential and effectively utilizes/ nurtures my excellent analytical and technical skill
PROFILE SUMMARY

· Diligent & Result Oriented Professional holding extensive exposure in carrying out Technical Assistance, Hardware & Desktop Support. Previous spearheading efforts across as Technical Support & Desktop Support Engineer (HCL/TCS Company Representative Engineer in Rajkot Location) with HCL Infosystems LTD.
· Technical knowledge & proficiency in system administration, Windows server  installation, Active Directory, Network maintenance, Configuration, Installation, troubleshooting of Networks, Operating Systems, Windows  and the willingness to learn and effectively apply new technologies. Installing, configuring, testing & troubleshooting the software’s & hardware while providing technical support and monitoring the process. 
· Extensively Worked on Windows family of Servers, Desktop Support, and Networking in LAN, WAN, Static IP configuring for Remote Server. 
CORE COMPETENCIES

               (Desktop Management Professional    ( System Administration 

( Hardware & Software Implementation & Maintenance Technical Troubleshooting 
( Software Support   ( Data Maintenance, Backup & Business Development 
PROFESSIONAL CREDENTIALS

MAY 2009       B.C.A. from Saurashtra University India  with 59%
MAR 2003       10th from G.S.E.B India  with  52%.
MAR 2005       12th (SCI) from G.H.S.E.B India  with 55%.
    N+ Certification of ICA INFOTECH.PVT.LTD.Ahmedabad

    Cisco Certification of ICA INFOTECh.PVT.LTD.Ahmedabad
ORGANIZATIONAL EXPERIENCE


INFOSYSTEMS LTD.







  Since Dec 2009
                                 
  System administrator and client support (5 yrs)
           Project Profile 
:         Integrated Finance Management System  
	Client                     
	: Tata Consultancy Services (TCS)

	Duration
	:  5 Yrs 

	Responsibility
	: Handling & Managing Hardware & Networking such as           Windows Server, Router 1700, catalyst 3560G & All LAN-WAN Type Networking.


               IFMS stands for “Integrated Finance Management System”. IFMS is the platform for Online way to get a Computerized Finance Management system which support for Windows. This project is basically related with managing all the processes of the client like Sixth Pay – Fixation, Billing, Pension and maintaining the report of all modules. In this system I have to handle Manually Testing and responsible for Creation, Deactivation and designing Test Case and deployment the system.


TOUCH TECHNOLOGIES Limited                                                      Since Jan 2015
	Customer
	Finance Department(T.O), Government of Gujarat  Morbi


System admin & Desktop support Engineer.(1 yr)



Key Accountabilities


· Installation of Windows Server 2003, Managing Active Directory, Add or Remove Domain also Workgroup

· Give permanent Fix to the Desktop, Printer problems, OS and basic LAN & server support issues also Router, V-sat Modam and Network connectivity Status and Maintenance of Networking System(s).
· Operating Systems (OS) troubleshooting, upgrades and installed patches for required Application or software desktops Application’s.
· Hardware & Network solutions & Printers troubleshooting (Epson LQ 1150 ,HP LaserJet 1020,web 1050 DX+,web 5235 ,Printonix Printer service).
·  Installation and Configuration of Software’s installations such as MS-Office, Acrobat Reader.
· Maintaining/ summary reports related to different implementation/change in Networks, on daily, weekly & monthly basis. Follow up for spare with coordinator and speed up for call closure.
· Installations of Anti-virus on desktops add and remove Virus like it Escan, Trend Micro, MacAfee Antivirus, Antivirus Client /Server side etc.
· Providing Computer Support Services both for Software and Hardware for an Organization’s Employees.
· Also Testing of Computer and Ensuring that Computer Systems are functioning properly.
· Physical setting up of Computer and Software system installation for various Computer Application and Programs.

· Identifying and solving any Desktops Problems that affect Computer Operating Systems.

· Discussing with individual Staff members who work on the computers what the problems is in order to figure out how to help solve the problem. Individual assessments of computer Systems to identify the Problem(s).

· Maintenance and Upgrading of Computer Systems or Offering recommendations on Upgrades needed

· Also Training Staff and orienting them on how to use Computer Hardware and software Systems.

· Carrying out other duties as you may be requested by Management.

· Maintaining other Computer Peripheral devices such as Printers, Systems and printing Problems if the arise. Also Provide Standby solution to the user with approval from Site in charge/Program Manager.
· Troubleshooting routing problems and maintenance of Client/Servers Side, also Maintains inventory of PC equipment with Asset Executive.
· Escalate the problem to the Technical Specialist, Installation and configuration of peripherals and devices
· Assists in all functions of IT support.


Date of Birth


:
10th jan, 1989

Gender


:
Male

Marital Status

:
Single
Languages known         
:
Hindi, English, Gujrati
Nationality


:
Indian
Visa status                      :       visitor visa(Dubai)
Remarks: 

1. HCL as “FMS Engineer”

2. SilverTouch Technologies As “System Administrator”
3. TCS as “IT Representive Engineer”
4. H & R Johnson (India) Limited. As  “System Administrator”
5. District Treasury Office Rajkot As “System Administrator”
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