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OBJECTIVE

To work in an esteemed and growth–oriented organization that will benefit from my skills as well as offer me the opportunity to increase my level of responsibility, career advancement, professional growth and on job experience.
Summary of Skills: 

· Over ten years of professional experience in the field of banking. 

· Bachelor’s degree in Commerce (IT).
· Excellent IT skills using MS Office & Excel.
· Extensive knowledge of banking principles, practices and procedures.

· Effective communicator, both in oral and written.

· Excellent Marketing Skills.
· Best renowned worker of the organization

· Over ten years’ experience in customer service department

Professional Experience:
Askari Bank Limited
Islamabad – Pakistan.

2005 – Present (Approx.11 Years)
Incharge General Banking(Officer Grade-1)


Currently serving as In-charge General Banking and responsible for:

· Dealing with client queries

· Performing in a high pressure environment with heavy volume of work

· Ensuring customer satisfaction at all times

· Ensuring proper and accurate supervision of banking vouchers and bank staff

· Approx. 11 year’s Customer Services experience

· Overall supervision of Account Opening,Accounts Department Remittances and Clearing department. 

· Ensuring Balancing of Heads relevant to Cash, Remittances & Clearing Departments.
· Worked in various capacities in the operations Department i.e.Clearing Department (Inward & Outward Clearing).

· Online system Transfer & Posting

· Remittances Department.

· ATM settlement & Balancing .

· Incharge Deposit(Handling Cheque Books,Atm & Lockers Dept.)
· 3 Years Experience as a Back Office Incharge

   Accounts Department:
·  Working as a supervisor in Banking accounts department as well
· Budgeting
Account Opening:
· Dealing customer accounts.

· Processing different customer service transactions.
· Processing Pensions Accounts.
· Opening of Accounts in given system( Uni-Bank & Flexcube System)
· Working on special rates approval

· Incharge Of Lockers, Maintaining & Balancing of lockers as well
· Excellent Knowledge of Bank Product
· Check for customer KYC 

       Cash Department:
· 7  years  bank teller experience of counter(Cash Receipts & Payments of both local and foreign currencies)
· Balancing Main Cash (Vault)
.

· Posting of monthly salaries.

· Processing cheque  transactions.

· Atm Replenishment and balancing
· Best renowned Cashier of my organization
· Fast counting speed, can count one hundred thousand notes in 32 seconds
· Handled Billions of cash during my 7 years tenure in cash department.

Training and Certification

· Liability Products 

· Laws related to Banking 

· Cash Management 

· 50 basics of Banking 

· Risk Management 

· Branch Banking Operations 

· Customer Services 

· Power of Assertiveness

· Training on I-flex System

· Certificate from Bannca Insurance(Selling Target Achieved)
From Askari Bank Training Academy, Rawalpindi.


Education

Bachelor's Degree in Commerce 
Punjab College of Commerce, Islamabad. (2003)

Higher Secondary School Certificate
Federal Board of Intermediate and Secondary Education, Islamabad. (2001)

Secondary School Certificate
Citi International Public School, Rawalpindi. (1998)

IT Skills

· Strong MS Office Skills.

· Over ten  years of experience in Flexcube & Unibank banking software
· Internet browsing

· Use and set up of email

· Excellent typing speed(50 wpm)

Professional Skills

·   Strong problem solving skills.

·   Strong organizational, interpersonal and management skills.

·   Ability to work effectively under pressure and tight schedules.

·   Good communication and interpersonal skills.

·   Good team worker with high level of honesty and integrity.

·   Excellent ability to adjust to diversity of work and culture.

·   Initiative, dependable, motivated and cooperative.

·   Excellent ability to learn and gather knowledge.

·   Prize winner in sales traget of Bancca Insurance

Personal Profile
· DOB:20TH JUNE 1982
· Marital status: Married
· Sex: Male

· Nationality: Pakistani

· Religion: Islam

Interests

· Reading, Writing and Web Browsing.

· Gym, Hiking and Running.

· Traveling & Driving.

References
               Furnished on request
              (But looking for sponsorship visa/work permit visa)
