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Human Resources Advisor/Manager
Certified Human Resources Consultant (CHRC) with MBA in Management offering a 15-year HR career at managerial level distinguished by commended performance and proven results. Extensive background in HR management leadership, including experience in, Planning & Budgeting,  Recruitment and Selection, conflict resolution, Benefits and Compensation, HRIS management Oracle ERP applications, comprehensive understanding of all current UAE Labour law legislation and legal compliance issues, HR policies and procedures development, grievance procedures and disciplinary matters, and performance management systems.
HR Skills & Competencies
	· HR Strategic Planning
· Labour Law & Advocacy

· Recruitment & Selection

· Performance Management

	· HR Policies & Procedures
· Succession planning & career paths

· Alternative Dispute Resolution (ADR)
· Payroll Management Systems


	· HRIS Technologies (Oracle)
· Training & Development

· Benefits and Compensation
· Employee Relations


Professional Experience

Control Risks Group — Dubai, UAE   
Global risk consultancy employing 5,000 employees. Main clients:      

HR Advisor, 2012 to Present 
Supervising three HR departments; designing and implementing HR policies and procedures in accordance with local legislation; administer HR budget and monitor payroll system; revised job descriptions across all levels; improve and maintain the HR admin process to ensure accurate data management of employees. Works with other executives to translate business strategies into HR actions that drive business results
Key Responsibilities:

· HR policies and procedures, development & implementation
· Supervising 3 HR departments

· HR strategic planning

· Oracle Applications HRIS (ERP)

· Manage and monitor monthly payroll

· Recruiting & Selection

· Labour/Employment laws

· Social security and Tax

· Legal Compliance / Labour relations 

· Employment contracts of the temps and permanent employees.

SYstem construct— Dubai, UAE 
Leading construction company employing 13,000 personnel
HR Manager, 2010 to 2012
Fulfill a broad range of HR functions, including recruiting and training employees, talent management, overseeing disciplinary action and managing HR records, diversity issues. Coordinated medical insurance and performed exit interviews. Manage and monitor three monthly payrolls (13,000 employees). Trained HR team on public relations, legal compliance, HRIS records and interviewing techniques to ensure that the company employs the right balance of staff in terms of skills and experience
Professional Experience (continued)
Key Responsibilities:

· HR policies and procedures, development & implementation.

· Compensation & benefits system C&B

· Job evaluation, job specification & job description. 

· HR strategic planning.

· Oracle applications HRMS (ERP)

· Recruiting & selection.

· Training & development program.

· Annual employee appraisal and employee satisfaction survey.

· Performance management system.

· Succession planning and career paths.

· UAE Labour Laws

· Manage and monitor 3 monthly payrolls for over 13,000 personnel.

ARAB CENTER FOR ENG. STUDIES, DUBAI, UAE 
Geotechnical engineering company employing 2,000 employees
HR & Administration Manager, 2005 to 2010                
Responsible for the company’s entire recruitment process, and for interacting with all levels of managers concerning HR projects, policies and operational decisions. Also managing the information held on the HR database and personnel files to ensure it is updated in a timely and accurate manner. Ensuring that all HR policies and procedures comply with UAE labour law and local legislation.

Key Responsibilities:

· HR policies and procedures, BVQI ISO 9001: 2008.

· HR strategic planning

·  HRIS MenaHR & MenaPAY system

· Handled and monitored all petty cash funds.

· Training & development program.

· Payroll processing, compensation & benefits system

· Performance management systems.

· UAE and Oman labour laws.

· Preparation & process LPO’s, NOCs.

· Preparation all types of the related insurance for equipments, rigs, projects.

· Management of labour camps.

ALEMARAT EXPRESS GENERAL TRANSPORT (SUPER JET), UAE & OMAN

Leading transportation company in GCC         
HR & Admin Manager 2001 to 2005     
Key Responsibilities:

· HR policies and procedures; Recruiting & Selection.

· Handled and monitored all petty cash funds; Management of staff camp.

· Compensation & benefits system.

· Performance management systems.

· UAE and Oman labour laws.

· Follow-up all matters related to employee grievance and disciplinary procedures.

· Ensure the effective maintenance of personnel data and record.
Education & Certifications
· American university of Hawaii — Dubai, UAE
Master Business of Administration (MBA) in Management (with honors), 2003
· university of basrah — Iraq

Bachelor of Administration and Economics (B. Sc.) in Accounting, 1995
HR Certificates:
· CHRC - Certified Human Resources Consultant, 2008

· Post-graduate professional Diploma in HR Management “CABA" Canada, 2008
Of Note

Affiliations: 
· Member of Chartered Association of Business Administrators "CABA" Canada.

· Member of Dubai Quality Group "DQG". Dubai, UAE.

· Member of Arab Club for Human Resources, K.S.A.

· Member of Iraqi Accountants & Auditors Association Baghdad, Iraq.

Accomplishments:

· Established three HR departments and linked them through professional working relationships. 
· Established and maintained proper structures and processes to track time and attendance, vacations, and other activities for 10,000 employees resulting in efficiency gains of 40%.

· Implemented three monthly payrolls through Oracle application (ERP) for 13,000 employees resulting in annual time and cost savings.

· Trained team leaders to use the HR policies and procedures and manage people in accordance to the business goals.
· Worked with senior management team in driving cost-reduction initiatives that resulted in $3 million saved through restructure wages and expenses.
· Improved the accuracy of HR budget forecasts.
Computer Skills:
· HRIS applications - Oracle
· HRIS MenaHR & MenaPAY system

· Payroll systems software CorBiz 

· Peachtree accounting system

· MS Office (Word, Excel, PowerPoint, Access, Outlook)
REFERENCES ARE AVAILABLE UPON REQUEST
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