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Summary: 
Skilled and versatile IT professional working as Business Intelligence Developer with Talbot Underwriting at London, UK. Possess around 11+ years of experience in design, development and deployment of applications in the areas of Insurance, Financial Services, healthcare Industry, Water utility and Electrical utility with strong development skills in Dimension Modelling and Business Intelligence. 
Key Competencies & Skills:
	RDBMS  
	SQL Server 2008/2008R2/2012, PL/SQL, T-SQL, Oracle 9i/10G, Dimension Modeling, Kimball Methodology

	BI/IDE Tools 
	SQL Server Integration Services (SSIS), MSSQL Server Analysis Services (SSAS), SQL Server Reporting Services (SSRS), Siebel EIM, Dataflux (Data Management Studio 2.2), Toad, Oracle SQL Developer, Visual Studio 20102 SQL Server 2012 Master Data Services 2012 (MDS)

	Programming Languages
	C#, VB.NET, JavaScript, HTML, PowerShell/Batch Scripts

	Agile Methodologies
	SRUM, KANBAN, JIRA

	Microsoft Technologies
	ASP.NET 1.1, 2.0,3.0, VB.NET, C#.NET, SSIS

	Operating Systems 
	MS Windows XP, MS Windows 2012/98/95

	Version Control
	Team Foundation Server (TFS) 2012, VSS, SVN


Areas of Expertise: 
· General experience

· Broad technical background in Data Integration, Data Modelling, Data Analysis, Data Migration, Sanctions, ETL, Data warehouse design, Build Automation, Continuous Integration (CI), Change Management

· Expert in Performance Tuning, analyzed long running queries and tuned them to optimize the system performance

· Technical skills

· Experience in Dimensional Modeling, ER Modeling, Star Schema / Snowflake Schema, FACT and Dimensional tables. 
· Strong Applications Development experience with SQL MDS 2012
· Expert in architecture and design of end to end ETL solutions using SSIS and Dataflux.

· Expert in Data Migration using heterogeneous sources and targets.

· Expert in Data Analysis, Gap Analysis, creation and maintenance of Data Fields Catalog, Mapping documents and identifying discrepancies between source and target systems.

· Expert in automating ETL tasks including creation of scheduling engine with appropriate auditing and logging.

· Accounting and reconciliation interfaces creation, interacting between different sources and targets.

· Experience of designing reports using Reporting Services (SSRS) and OLAP Cubes in analysis services (SSAS)
· Extensive SQL Development experience in Insurance, Financial Services, Utilities and Healthcare industries with a strong understanding of data & analytics.

· Experience on Siebel Financial System and Dataflux ETL tool
· Business knowledge

· Experience in insurance industry operating under Lloyd’s of London market – Talbot Underwriting Ltd. 
· Financial Services – Financial Services Compensation Scheme
· Department of Health – Overseas Heath care Team (OHT)
· Electrical and Water utility – Secure Meters and United Utilities UK 
· Process knowledge

· Proven experience in project management, software development lifecycle (SDLC) and agile development methodologies (SCRUM, Kanban, JIRA)
· Familiarity with tools relevant to the above – e.g. hands on use of systems for requirements gathering and bug tracking, documentation tools, and CRM systems. 

· Ability to clearly articulate business and technical issues with senior management, peers and external parties.

· Communication skills 

· Good written and verbal communication skills. 

· Develop detailed application functional requirements in accordance with program processes and standards
Education & Certifications:
· Bachelor of Engineering in Computer Science

· MCP (Microsoft Certified Professional); ASP.NET with C# in Web Application. 

· Oracle Database SQL Certified Expert 
Professional Experience:
Business Intelligence Developer

(Nov 2015 to Present) London, UK  

Projects           :  Victory Information Program (VIP) – Implementing Data warehouse for Insurance and Reinsurance business
Technologies :  SSIS, SQL Server 2012, TFS 2012, Dimension modelling, SSAS
Responsibilities:

· Supported/enhanced Broker Management Class model implemented in SQL Server MDS 2012 and created automated deployment script (using PowerShell) for the same.
· Involved in Designing the specifications, Design Documents, Data modeling and design of reinsurance data warehouse.

· Analyzing existing database schemas and designing star schema models to support the users reporting needs and requirements as a part of Tranche 2 level of VIP project

· Automated the build and deployment of Database, SSIS and SSAS projects using TFS 2012 and PowerShell scripts

· Developed ETL solutions for reinsurance project to regulatory standards involving data transformation from Lloyd’s internal model and data warehouse toolsets covering areas such Risk Management, Loss Ratio
· Designed and developed ETL framework that breaks down the claims and premium data to different levels of granularity for apportionment purposes enabling more detailed and timely performance analysis through the delivery of reporting analytical toolsets for business plan approval and capital processes
· Worked as TFS admin and created a branching, merging and build strategy 

· Automate the build and deployment of code to different environment using TFS and PowerShell scripts.
ETL/Data Integration Developer
(May 2014 to Oct 2015) Financial Services Compensation Scheme, London, UK  
Projects            :  Sanction Matching Engine, Payment Interfaces and Data Exchange
Technologies   :  SSIS, SQL Server 2008R2/2012, Siebel CRM, Dataflux, PL/SQL, Oracle 10g, T-SQL, SSRS

Sanctions Matching Engine: Compensation payments paid to claimants must go through a Sanctions screening process, ensuring payments are not made to Sanctioned individuals.
Payment Interfaces: Interfaces implemented as part of Faster Payout Program under Deposits Project Review.
Data Exchange: FSCS works with outsourced companies (BPOs) to manage claims processing, which establishes greater scalability. FSCS needs to derive an exchange process to ensure BPOs are able to make updates to claim information. The Exchange process provides a channel for the BPOs and FSCS to ensure that claim’s progress information from FSCS and the BPOs is kept transparent on a daily basis to both the parties.

Responsibilities:

· Responsible for the design, development, and support of Data Integration applications like new claims, Sanctions Screening engine and Payment interfaces.

· Write functional requirements, develop detailed technical designs, and build / unit / system test ETL code

· Create complex stored procedures to transform/cleanse data to fit into target databases.

· Automates the ETL process through scheduling (SQL Agent Job) and exception-handling routines as well as source to target mapping development, support, and maintenance.

· Deploys an error management mechanism to capture all relevant error information and associate data in a manner that can be re-processed independently.

· Creating SSRS Pilot Reports to SSRS reports, Design Tablix, Matrix and Linked Sub reports, Prompts List (Static, Dynamic), Drilldown reports, and Chart reports.
· Build Data Integration work package with SQL Server objects and Dataflux jobs. It handles contact, claim and transaction data for insolvent and failed financial institutions. 
· Load Siebel base tables via intermediary EIM tables making records visible at the front end.

· Perform post reconciliation checks on EIM tables to make sure all payments and claim records are either imported or already exist in Siebel FS. 

· Implement sanctions screening engine to identify the potential sanction individuals.
· Support infrastructure team by providing release notes, and automate deployment of packages to production using PowerShell script.
Senior Business Intelligence (BI) Developer
(September 2006 to May 2014) Sapient Nitro, London, UK    
Client Name     :  Department of Health, Vertex, Sectra 

Project              :  EESSI (Electronic Exchange of Social Security Information), Alto Billing System, Control Tower
Technologies   :  SSIS, SSAS, SSRS, SQL Server 2008, T-SQL, Oracle 10g, Oracle PL/SQL, Tenfold
Responsibilities:

· Reviewing and contributing to Business Analysts client requirements specifications together with the relevant Development Manager/Team Leader

· Involved in Deployment and Administration of SSIS packages.

· Develop MIS reports using SSRS, for business functions such as Claims Management, Payments, and Treatments.

· Develop basic SSAS claims and treatments cube, to analyze the claims rose across different European countries.
· SSIS Error tracking and logging, sending emails and fixing error packages.

· Architect solution to archive & housekeep non-critical historic data in DOH based on configurable and business rules. 
· Create Functional and Technical documentation to reflect all changes.
· Create SQL Server Integration Services (SSIS) Packages for Maintenance plans, Optimization Jobs, custom data extract scripts for resolving financial integrity issues. Developed Functions and procedures for the reconciliation of data. 

· Created complex packages, procedures, functions, views, materialized views using Oracle PL/SQL for business reports.
SQL Server/Oracle Developer

(September 2004 to September 2006) Secure Meters, Gurgaon, India 
Project             :  Service Problem Report and Intranet Site
Technologies  :  SQL Server, T-SQL, SSIS, Oracle 10g, PL/SQL, C#, ASP.NET,
Service Problem Report: This project was developed to capture the various problems faced during the execution of services projects. The service problem can be due to software/hardware/process/field problem or any other cause. 
Intranet Site: This project provides wide range of activities such as Idea submission, News release and the discussion board. The site will provide an efficient and easy online communication among all the employees of Secure Meters.
Responsibilities: 
· Extensive Oracle Database programming including usage of SQL and PL/ SQL in creating Schemas, table spaces, tables, writing complex queries, triggers, procedures, functions, indexing. 

· Develop all necessary backend components to fetch and transfer data across the multiple layers.
· Develop user interface using C# and ASP.NET programming.

Personal Details:

Date of Birth :
01st Nov
Nationality :
British
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