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KRISTIAN

Objective: 

Seeking full time career with an organization, which will permit to use my abilities and also my skills and practice efficiently in the best interest of the company.
Summary

· Well experienced in claims processing (local/international) and E-claims

· Vast knowledge of medical terminologies in relation to diagnosis and procedures

· Ability to work under pressure and handle multiple task simultaneously

· Productive processor driven to accomplish data entry tasks on time or ahead of schedule

· Strong analytical skills,capable of assessing conditions and implementing appropriate intervention

· Knowledge in MS Office software- Word, Excel and Powerpoint

Professional Experience
Claims Processor 
January 2015 to current – 
UAE
· Apply accurate encoding using ICD-9, ICD-10 and CPT terminology codes

· Review claims diagnosis and its relevance to the service items applied

· Ensure that the provider’s fees and service items charges coincide with existing contract price list with the company

· Ensure that the policy lim
· Ensure patients diagnosis is covered under its policy

· its and beneficiary shares are properly monitored and applied accordingly

· Following adjudication policies and procedures to make sure proper payment of claims

· Ensure that high quality standard of work performance is achieved at all times.

· All discrepancies during the course of the system process are properly forwarded and notified to immediate supervisors

· Maintaining and preparing departmental records
International Claims Processing:

· Processed more than 300 claims a day.

· Applies deductibles and co-pays according to policy.

· Checking of foreign currency making sure that entered amount correlates with the exact tariff.

· Performed audit of randomly selected claims to ensure quality processing

· Followed adjudication policies and procedures to make sure proper payment of claims

Direct Claims Processing:

· Processed more than 320 claims a day.

· Applies deductibles and co-pays according to policy.

· Performed audit of randomly selected claims to ensure quality processing

· Followed adjudication policies and procedures to make sure proper payment of claims

· payment of claims

Electronic Claims Processing:

· Processed more than 650 claims a day.

· Applies deductibles and co-pays according to policy.

· Performed audit of randomly selected claims to ensure quality processing

· Followed adjudication policies and procedures to make sure proper payment of claims
Nurse Associate


(Precertification Nurse at Aetna International)

(Jan 2013-March 2014)

Job Description:
· The Utilization Management Nurse Associate utilizes clinical skills to support the coordination, documentation and  communication of medical services and/or benefit administration determination working in a very fast paced environment

· Applies critical thinking and knowledge in clinically appropriate treatment, evidence based care and medical necessity criteria for appropriate utilization of services. Nurse associate coordinates and communicates with   providers and other parties facilitate optimal care and treatment. We also identify members who may benefit from care management programs and facilitates referrals as well as identify opportunities to promote quality effectiveness of healthcare services and benefit utilization

Staff Nurse

(Jaime B. Berces Memorial Hospital)

MEDICAL-SURGICAL AREA

Jan 2011- Sept 2011


Job Description

· Conducts ongoing assessments as determined by the adult or elderly patient’s condition and/or the client facility’s policies, procedures or protocols and reprioritizes care accordingly

· Develops plan of care that is individualized for the adult or elderly patient reflecting collaboration with other member of the healthcare team

· Performs appropriate treatments as ordered by the physician in an accurate and timely manner

· Performs therapeutic nursing interventions as established by individualized plan of care for the adult or elderly patient and his/her family

· Documents patient assessment findings, physical/psychosocial responses to nursing intervention and progress towards problem resolution

· Maintains confidentiality in matters related to patient, family and client facility staf

· Reports patient condition to appropriate personnel during each shift

Staff Nurse

(Bicol Regional Training and Teaching Hospital)

ICU-ER

(May 2008-Dec 2010)

· Assessment, implementation and coordination of complex care and intervention

· Supporting a supporting a compassionate and therapeutic environment  for critically ill patients

· Providing comfort and preventing suffering 

· Collaborating with patients, their healthcare providers and healthcare professionals

· Acting as patient advocate 

· Arranging and overseeing continuous monitoring and nursing vigilance
Educational Background 

Bachelor of Science Degree in Nursing
Aquinas University of Legazpi

Legazpi City (Albay), Philippines

2003-2007

Personal Information

Birth Date:          May 7, 1986
Age:                  30 years old    

Nationality:
  Filipino

Status:            
Single
Religion:
  Catholic

Visa Status:
 Employment
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