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DON 

Career Objective
To pursue a highly rewarding career, seeking for a job in challenging and healthy work environment where I can utilize my skills and knowledge efficiently for organizational growth.
Work Experience
LLC, Dubai




         January 2015 – January 2016
IT Support Engineer

Responsibilities   : Provide support to end users relating to hardware and software, computer applications.
· Installing and configuring computer hardware, software, systems, networks, printers and scanners
· monitoring and maintaining computer systems and networks
· Adding, removing or updating user account information, resetting password, etc.

· Troubleshooting and diagnosis of issues with OS of desktop and different types of peripherals
· Planning and undertaking scheduled maintenance upgrades

· Talking to clients and computer users to determine the nature of problems

· Responding to breakdowns

· Investigating, diagnosing and solving computer software and hardware faults

· Repairing equipment and replacing parts

· Agreeing to timescales

· Obtaining replacement or specialist components, fixtures or fittings

· Maintaining records of software licenses
· Configuring, installing and troubleshooting MS Outlook
SONY INDIA PVT LTD, New Delhi  






     April 2014-August 2014
Technical support Trainee
Job profile           : Technical support trainee under the payroll of Superwell solutions.
Responsibilities  : Provide technical support to customers related to Sony products. 
· Respond to inbound requests received through call or chat messages.
· Provided remote support for queries relating to issues for Sony VAIO PCs
· Managed the all the support though Support Ticketing system.

· Maintained great track record in resolving Customer queries.

· Forwarding complaints received that needs escalation towards Service department.

CITO INFOTECH PVT LTD, Bangalore 





         December 2012-March 2013
Customer Support Engineer
Job Profile            : Resident Engineer in National Aerospace Laboratories, Bangalore
Responsibilities   : Provide support to end users relating to hardware and software, computer applications.
· Installing and configuring computer hardware, software, systems, networks, printers and scanners
· Adding, removing or updating user account information, resetting password, etc.

· Troubleshooting and diagnosis of issues with OS of desktop and different types of peripherals
· Planning and undertaking scheduled maintenance upgrades

· Talking to clients and computer users to determine the nature of problems

· Responding to breakdowns

· Investigating, diagnosing and solving computer software and hardware faults

· Repairing equipment and replacing parts

· Agreeing to timescales

· Obtaining replacement or specialist components, fixtures or fittings

· Maintaining records of software licenses
· Configuring, installing and troubleshooting MS Outlook
Educational Qualifications 
	Qualification
	  Institution
	          Year
	         Score

	Bachelor of Engineering  Electronics and Communication
	Vinayakaya Missions University Salem, Tamil Nadu.
	2012
	68%

	Class XII
	Central Board of Secondary Education
	2008
	59%

	Class X
	Kerala State Educational Board
	2006
	83%


Certifications & Achievements 
· Diploma in Hardware and Networking with A+ certification from Rooman Technologies, Bangalore.
· Undergone in-plant training in Doordarshan Kendra, Thrissur, Kerala
· Event Organizer in National Level Technical Symposium “TECHiBENTO 2011”  
· Participated in Second National Conference on Convergent Communication Technologies-2010 (NCCCT-2010) organized by IEEE
· Undergone “Soft Skill training” conducted by Hewlett-Packard.
Technical Skills
Operating Systems
           
 - All versions of Microsoft Windows
System Administration

 - Installation, configuration, troubleshooting, support, and maintenance of PC hardware and peripherals including desktop computers, printers, scanners, modems, and networked printers.
Strengths
· Strong interpersonal and communication skills.

· Ability to work in a team with diverse backgrounds.

· Strong commitment to quality.

· Willing to learn and adapt to new opportunities and challenges.

Personal Information  
Date of Birth

: 14th April 1990

Sex


: Male

Marital Status

: Single 

Languages Known
: English, Malayalam, Hindi and Tamil
Nationality

: Indian

Declaration
I hereby declare that all the above details furnished are true to the best of my knowledge. 
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