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Customer Service / Promoter




December 31, 2015 to April 26, 2016



Hamdan Street Abu Dhabi UAE
· Greeting customers as they enter the store.
· Accommodate customer to the service that they needed.

· Encourage customer to pay their bills in easy way using the DU Application or using the Machine located in the store.
· Attends to any customer queries and provide them the accurate information.

· Delivering the highest level of Customer Service.
Guest Service Agent 






October  23, 2013 to March 9, 2015 


, Domestic Pasay Road City, Philippines
Customer Service Agent 




Zest Air Ways

September 29, 2011 to October 23, 2013

NAIA Terminal 4, Domestic Road Pasay City, Philippines


Check-in Counter/Pre-Departure and Arrival Agent


· Greeting passengers with a great smile, a way to welcome passengers to their flight.
· Does the check-in of passengers at the counter, meet and assist passengers at the gate and arrival area.
· Collecting fees for excess baggage.
· Reserve and Book flights to passengers.
· Attend and attentively listens to daily total passengers booking, special handling instructions and revised Estimated Time of Departure.
· Ensures that all special handling passengers are properly documented.
· Checking entry requirements (visas, residence permits) are met

· Ensures Pre-Departure materials are readily available like boarding signage.
· Courteously answers passenger queries and gives out correct information especially during flight disruptions.
· Monitors arrival of flights from handheld radio, arrival of first and last baggage cart at conveyor.
· Ensuring compliance with Airline Safety and Security requirements
· Performing Pre and Post Flight Documentations / On Time Performance
· Attends to any passengers complaints.
· Delivering the highest level of Customer Service at all passengers
Production Operator/ Quality Control
Advanced Semiconductor Engineering Inc.

June 19, 2007 – June 5, 2010
23rd Chin Road Nantzu Export Processing Zone, Nantzu


District Kaohsiung Taiwan, R.O.C.
Die Saw Station (2400)



· Responsible in following standard operating procedures for accurate machine parameters, equipment operation and safety requirements in Die Saw.
· Operates A-WD-300T Die Saw machines.

· Ensures good quality product. 
2nd Optical Station (2450)

· Conducting quality assessment of the product using Olympus MX50 50x-200x microscope.

· Ensures proper handling of materials such as ic’s and wafers in order to lessen low quality product and to have a continuous production.

· Maintaining a clean and safe workplace.

Data Encoder




DSI Manila Inc. / Data Research Corporation
September 17, 2004 - January 2, 2007

Ayala Life FGU Building Madrigal Business Park
Alabang, Muntinlupa City, Philippines
· A U.S. on-line based data searching support to its client “First American Title Insurance Company” by providing Title Insurance for property of its customer abroad. Act as a CI agent through investigating and analyzing property.
· Conducting extensive Internet Research and report findings.
· Creating highly effective organization and filing systems, including quick and thorough indexing, filing and storage.
· Proofing and editing documents to ensure accuracy and consistency.
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· Husband's Visa
· Good Communication Skills
· 4 years of experience in Customer Service
· 3 years of experience in Industrial Field
· 3 years of experience in Office Work
· With knowledge in computer
· Responsible, flexible, consistent, well organize and can multitask
· Willing to work in shifting schedule
· Can work with minimum supervision



June 4, 2014



Security Awareness Training








Ticketing  Sales and Cargo Logistics Office,









AirAsia Zest  Domestic Road cor  Andrews Ave.









Pasay City Philippines

May 14 to May 29, 2014


Guest Service Initial








Asian Aviation Centre of Excellence (AACE)









Southern Support Zone (KLIA)









Sepang, Sengalor, Malaysia

May 15, 2014



Image / First Aid

May 16, 2014



Customer Experience (Johor Bahru, Malaysia)

May 19, 2014



Product Knowledge / Terms and Conditions

May 20, 2014



Standard Operating Procedures


May 21, 2014



SkySpeed / Skyport System

May 22, 2014



Dangerous Goods Awareness / Safety Awareness

May 23, 2014



Safety Awareness / Human Factor Awareness

May 26, 2014



Security Awareness / Emergency Response Plan & Bomb Threat 






Awareness


May 27, 2014



Disability Equality Training

May 28, 2014



Customer Service Excellence

May 29, 2014



Service Conversation / Handling Act Terrorism Disruptive Passenger

April 29, 2014



Safety Management System Training








AirAsia Zest Headquarters








Salem Complex, Pasay City Philippines

February 26, 2014


Dangerous Goods Training








AirAsia Zest Headquarters









Salem Complex, Pasay City Philippines


October 1, 2013



Ground / Ramp Safety Training








Flight School Training Room









Salem Complex, Domestic Road, Pasay City

February 17, 2012


Dangerous Goods Training








ZestAir Ways Cargo, Domestic Road Pasay City



Professional Regulation Commission

Professional Teacher (Secondary)



August 2004




Certificate No. 0850703
Collegiate 




Technological University of the Philippines

June 2000 - March 2004



Ayala Boulevard, Ermita, Manila









Bachelor of Science in Industrial Education








Major in Electronics Technology



Civil Status


:
Married
Nationality


:
Filipino
Birth Date


:
November 24, 1983
Employment Availability

:
Available Immediately
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