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Objective: 
Seeking a position where my knowledge can be shared and enriched, a job where I can utilize my skills and expertise towards achieving the organization goal and to work in an environment where I can grow with the organization.
 PROFESSIONAL PROFILE
Location


* 
Dubai, UAE

Designation


* 
Sr. Travel Consultant 

Period



* 
April 2012 - March 2015

Job Responsibilities 

· corporate bookings.
· Handling walk in clients and ensuring booking enquiry turn into sales.

· Giving 3 cheapest flight options to corporate clients.

· Answering emails promptly and responding to all phone enquiries courteously and in a friendly manner.
· Issuing flight tickets and travel insurances.
· Monitoring and clearing the ques.
· Hotel reservation.
· Independently handled entire WAFI Group employee’s booking of around three thousand employees of twenty six divisions.
· Providing fast and accurate response to client complaints & resolving issues. 
· Ensure compliance with company’s procedures for documentation, ticketing, voids and refunds.
· Maintain good relationship with all travel coordinators.
2 Company Name

*  
Ajman National Travel Agency (ANTA)
Location


* 
Ajman, UAE

Designation


*    
Sr. Leisure Consultant 

Period



*          April 2009 - March 2012
Job Responsibilities 

· Handling walk-in clients.
· Arranging Outbound / Inbound tour packages.

· Outbound / Inbound hotel bookings.
· Issuing flight tickets and travel insurances.
· Handling car rental bookings.

· Negotiating rates with hotels and tour agents.
· Getting best group deal from airline, hotels and suppliers.
· Keeping in touch with tour leader and tour guide during the tour excursion.
· Creating tailor made package itineraries for individual and families.
3 Company Name

*
LIONEL INDIA LTD

Location


*
Bangalore, India
Designation


*
Supervisor
Period



*
August 2005 - November 2008
Job Responsibilities


· Manage daily operational duties.
· Supervise and monitor performance of the staff and also involved appointing new staff.
· Provide training and assisting junior staff

· Resolving client issues if any.

· Ensure compliance with client’s corporate travel policy.

· Ensure compliance with company’s procedures and policies.
· Monitoring & clearing ques.

· Follow up seat confirmation with airline.
· Request capping from each airline.

· Request waiver of debit notes and voiding charges from airline.
· Follow up outstanding payment issues with corporate clients.

· Ensure all bookings and reservations are processed accurately.

· Participated in airline workshops.
4 Company Name

*
 BALMER LAWRIE & CO. LTD

Location


*
 Bangalore, India

Designation


*
 Travel Consultant

Period



*
 April 2001 - March 2003
Designation


*
 Sr. Travel Consultant

Period



*
 April 2003 – July 2005

Job Responsibilities 
· Handling walk-in and corporate clients.

· Issuing domestic & international flight tickets.
· Handled bookings from government organizations like ISRO, ISAC, ISTRAC, HAL, BEL, BEML & BHEL.
· Processing refund.

· Processing individual as well as group visas.
· Preparing invoices and credit notes.

· Preparing airline incentive statements.

· Issuing travel insurances. 
· Handled ISRO, HAL Chairman and Directors booking paying special attention to their seat and meal preferences and updating the frequent flyer numbers.

· Handled HAL group bookings during Paris Air Show, processed group visas.

· Handled ISRO group bookings during the satellite launch, processed group visas.

EDUCATIONAL QUALIFICATION

· Bachelors Degree in Commerce (B’Com) from Mangalore University, India in the year 2000.
· IATA / UFTAA Foundation Course, Canada in the year 2000.
CRS KNOWN
: Amadeus, Galileo & Sabre
COMPUTER SKILLS:
· Diploma in Computer Application – MS Word, Excel, PowerPoint, Access, Email & Internet.
· Computer Accounting package Tally 5.4


PERSONAL DATA

Nationality




*    
Indian     

Religion




*    
Roman Catholic
Date of Birth




*    
29th Jan 1980

Gender





*    
Female
Marital Status




*    
Married
Passport Details



*    
G9515175
Expiry Date




*    
02nd July 2018

 

Visa Status




*    
Residence (Husband Sponsor)

Languages Known



*    
English, Hindi, Kannada, Konkani & Tulu
Driving License



*
Holding Valid UAE Driving License.
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