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RALPH 
Nationality: Filipino
IT professional with 5 + years of experience in technical support. Expert and highly familiar in wide variety of operating system software, hardware and networking. Possess an Associate Degree in Information Technology.
TECHNICAL SKILLS

· OPERATING SYSTEM: Windows 98, XP, Vista, 7, 8, 10, Windows server 2003 R2, Mac Operating System, Knowledge on RHEL such as Cent OS and Ubuntu. 
· NETWORKING: TCP/IP, Knowledge on Cisco Routing and Switching, LAN/WAN, AD/DNS server, File server, Terminal server, VOIP, Basic Wireless Router Configuration, Remote desktop connection. 
· HARDWARE: Desktop, Laptop, Server, Router, Wireless/wired Printer, Scanner, CCTV, IP Camera.
· SOFTWARE: Microsoft Office such as Outlook, Word, Excel and PowerPoint. Vmware Workstation, Adobe Photoshop and Lightroom, Acronis Recovery, Antivirus software, Logmein Rescue.
EDUCATION AND TRAINING EXPERIENCE  
· Bachelor of Science in Information Technology (FEU-East Asia College), April 30, 2009             
· Windows server 2003 Administration – Active Directory (Computer Networking Career and Training Center), March 7 – April 25, 2010.
· Cisco Certified Network Associate Routing and Switching Training (RIVAN IT TRAINING SYSTEMS), September 6 - October 4, 2015.
ACHIEVEMENTS

· Outstanding Employee given December 20, 2014 on project ARROW-CTL (Accenture)
· Promoted as IT Operations Analyst (December 1, 2015, Accenture)
PROFESSIONAL EXPERIENCE
                                                                                                             Philippines
IT Operations Analyst                                                                         December 2015- March 2016
IT Operations Associate                                                                        June 2013- December 2015
· Provides technical support to end-user using secured remote software regarding Computer issues regarding software, hardware and email.

· Performs PC troubleshooting, optimization and virus removal.

· Performs in-depth analysis, diagnosis and immediate resolution of client computer issues.
· Configure and troubleshoots client email on outlook and other email software.
· Fills out log forms with accurate, complete and detailed information for tracking & recording purposes.
· Follows strict company policies and client policies.
· Should meet or exceed client SLA’s.
· Works effectively on a team environment adjusting time and work load as needed.
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          November 2009- October 2012
· Assembles and troubleshoots personal computers and laptops.

· Maintains Linux Fileserver and Windows 2003 server.
· Troubleshoots local and wireless internet and IPVPN connection.
· Maintains IP cameras, CCTV system and Asterisk VOIP server.
· Ensures all PC hardware and devices are working.
· Handles data backups of Oracle Database System.
· Provides technical support in each users.
· Troubleshoots hardware and software issues.
· Responsible for buying IT assets on the company.
· Computer and Printer Maintenance.
· Updates Antivirus and programs of each computers.
· Assists Network Administrator and IT supervisor in Oracle Connectivity, cisco router, servers and IP/CCTV cameras configuration/installation.
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