Syed 
Personal Summary

Looking for a lasting and satisfying career with a company that has a culture where everyone works hard, aims high and supports each other across the whole business.
Professional Experience




     





           Karachi, Pakistan    

(Feb 2012 – Dec 2015)

Network & System Support
· Maintained website of the company.
· Managed SQL Database.
· Responsible for diagnosing & resolving hardware, software & end users problems. 

· Developing the infrastructure and systems to meet the company’s needs.

· Working within a TCP/IP network environment, including DHCP, DNS and Ethernet. 

· Involved in the rollout of software updates and patches. 

· Investigate specialist and complex IT support issues. 

· Configured and managed backup & restore procedures. 

· Maintained a wide range of computer hardware and software programmes. 

· Provide secondary support for LAN administration.
· Investigated, diagnosed and resolved all network problems.
· Responsible for hardware and software installation, maintenance and repair
· Performed routine audits of systems and software
· Updated the dealership’s records with customer information to ensure that the database is fully and accurately maintained
· Participated in trainings held by Pak Suzuki Company Limited

JCR-VIS Credit Rating Company Limited





           Karachi, Pakistan    
(May 2010 – Feb 2012)

Network Administrator
· Maintain website of the company 

· Worked on back-end technologies such as VB.NET / ASP.NET / Classic ASP.
· Responsible for diagnosing & resolving hardware, software & end users problems. 
· Acting as the first point of contact for all IT & technical queries.
· Updated and monitoring IT user accounts.
· Worked within a TCP/IP network environment, including DHCP, DNS and Ethernet.
· Responsibility for network management including network performance, security monitoring, file server backup and email server.
· Worked on Active Directory accounts.
· Managed and monitoring of backups in multiple locations.
· Provide support to end users relating to hardware and software, computer applications, LAN components and peripherals.
· In-depth knowledge of Microsoft Windows client operating systems, XP, Vista / Windows & Microsoft Office.
Internship

Muslim Commercial Bank ASSET Management Company


           Karachi, Pakistan    
(April 2009 – August 2009)

· Learned and practiced installation of Server 2003, Active Directory, Exchange Server, MDaemon, Backup Exec

· Learned and practiced backup facility of database on Tapes & NAS server

· Maintained inventory of computer equipment and software

· Troubleshooting at user end

· Online technical support to all branch networks

Key Skills and Competencies
· Effective and proficient technical communication skills
· Ability to meet tight projects deadlines

· Knowledge of Microsoft (Office & Windows), ISA Server, Microsoft SQL Server, MySQL, Photoshop, InDesign, Dreamweaver, QuarkXpress
· Knowledge of HTML, CSS, Bootstrap, PHP, Classic ASP, ASP.Net (4.0)
Academic Qualifications
· Bachelors Degree from Hamdard University, Karachi, Pakistan (2008) (Electronics)
· Intermediate from Govt. Degree College Majeed SRE-III, Karachi, Pakistan (2003) (Engineering)

· Matriculation from Nasra Secondary School, Karachi, Pakistan (2000) (Biology)
Diploma
· Diploma in Information Technology from IBACT, Karachi, Pakistan (2009)

Activities

· Volunteer for Social Cause at Academy For Promotion of Education and Life Care (2010 - 2014)
· Achieved 1st position at Singles and Doubles of Table Tennis Tournament at MCB ASSET Management Company (2009)
· Achieved 5th position at Karachi Table Tennis Champion 1999, Pakistan

Personal Details

· Visit Status: Visit
· Date of Birth: 21 Nov 1983

Reference

Available on request. 
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