[image: image1.png]


SIDDHARTHA[image: image6.jpg]


 CORPORATE SERVICE PROFESSIONAL
PROFILE:
· Seasoned professional offering experience in driving Excellent Customer Service and Operational Excellence across the Industry.

· Commercial experience of 15 years, acquainted with a natural flair for interaction with people and high caliber professionalism in building relations.

· Possess profound knowledge of MS OFFICE (Word, PowerPoint, and Excel).
· Proactive individual with a pioneering career reflecting strong leadership qualities coupled with hands on expertise in spear - heading customer service, team management and Operations Management.
· Proven track record with outstanding success in developing strong customer base in the allocated zone.
· Exemplary leadership skills with the ability to drive organizational initiatives through efficient team work.
· Excellent temperament to multi-task and coordinate various activities under high pressure and time constraints.
· Influence the lives of others: Develop, train, and manage team members.
· Establish and maintain communication with clients and/or team members; understand needs, resolve issues, and meet expectations.
· Ensure motivational programs are in place and encourage frequent recognitions.
· Produce solid and effective strategies based on accurate and meaningful data reports and analysis and/or keen observations.
· Oversee and manage performance and service quality to guarantee customer satisfaction

· Multilingual with proficiency in English, Hindi & Bengali.
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PROFESSIONAL EXPERIENCE:

· Assistant Manager Customer Care from Aug’15- Till Date.
· SERCO as Team Leader from Apr’12- July'15
· KOCHAR INFOTECH as Senior Technical Support Executive from Nov’08- Mar’12.
· FIRSTSOURCE SOLUTIONS as Customer Service Associate from Jan’07- Oct’07.
· OSEE MARINE as Seamen from Jun’00- Dec’06.
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EDUCATION & PROFESSIONAL DEVELOPMENT:
· Graduation from Calcutta University in 2000.
· Higher Secondary from Allahabad Board in 1997.
· Secondary from Allahabad Board in 1995.
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Date of Birth: 24 March 1979.
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