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RESHA

CAREER OBJECTIVE:
“To work with a team of professionals, in a challenging and stimulating environment, using my knowledge, expertise, time and skill to contribute to the organization with dedication”.
PROFESSIONAL EXPERIENCE
Working at
: Solutions Pvt Ltd
Duration
: 06th October 2008 till 30th April 2016
Designation
: Senior Associate - Auditor
Location
: Goa
Role & Responsibilities:
Auditing Airline Tickets involves vouching of tickets as per the contracts provided by the airliners that includes ticket validity, fares, rules and violations norms.
Working on Amadeus software which is a Central Reservation System to get the fares and rules filled by the airlines. 
Processing sales, refunds and exchange tickets travelled by the passengers of different airlines. 
Checking for errors made by the agents while booking tickets as per the contracts provided by the airlines. Responsible to identify the wrongly billed tickets and debit the agent with correct fare. 
Meeting the estimated recovery of the month as targeted by the airline. Ensuring targets are achieved before the deadline. 
Solving Agent Disputes with guidance from Team leader. 
Marking queries of Airline to Audit Executive for further action. 
As an Agent Debit Memo checker (ADM) and Quality Analyst for different airline stations ensuring errors are being raised on the name of the auditor and highlight the same to airline. 
Providing Training and briefing the junior auditors with procedure manual, contract, update on commission and taxes and on latest updates received from Airlines. 
Coordinating with configuration departments to highlight comments that are wrongly entered on the tickets. Checking of Passenger Name Records (PNR) for Ticket history. 
Worked at Goa Krishi Bazaar Cooperative society.
Duration
: 1st January 2004 till 31st December 2007
Designation
: Account Assistant
Location
: Goa
Role & Responsibilities:









Handling Petty Cash, Banking transactions and Data Entry . Preparing vouchers and stock bills.
Maintenance of Register for recording movement of inward and outward stock. Effective inventory management of Stationery.
Maintaining Retailer and Supplier records.
Filling and maintaining of all the office documentation. Handling customer queries.
Achievements
Awarded “Galaxy of Star Award” for quarter April – June 2012 
Awarded “Outstanding Achievement Award” for the month of July 2014. Awarded “Galaxy of Star Award” for quarter April – June 2015 
SKILLS AND ABILITIES
Efficient in working and learning in new environments. Problem solving and decision making capabilities. 
Ability to work independently and guide and support the team. Fluent verbal and written communication. 
Excellent time and work management and interpersonal skills 
EDUCATIONAL QUALIFICATION

	Degree
	Year
	University/Board
	Percentage

	
	
	
	

	B. Com
	2002
	Goa University
	45.00%

	H.S.S.C
	1995
	Goa Board
	50.00%

	S.S.C
	1997
	Goa Board
	55.00%



ADDITIONAL QUALIFICATION
Diploma in Type-writing (40w.p.m).
Diploma in Financial Accounting (Tally 7.2).
Diploma in Travel Management.
Proficient in Microsoft Office Application.
PERSONAL DETAILS
Date of Birth
: 18/11/1980
Marital Status
: Single
Languages Known  : English, Hindi, Konkani, Marathi.
Visa Status
: Visit Visa
References will be furnished on request.
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