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OBJECTIVE
: 
To utilize my skills and provide good productivity to an organization.
WORKING EXPERIENCE:
Technical Support Coordinator:
 (July 2006 – Present)
· The Technical Support Coordinator assist computer users in the proper us of their computer. 
· Also acts as the custodian of manuals, files, records of all equipment, materials and supplies in the IT Department. 
· Provides diagnostic or first level troubleshooting services for problems encountered by the computer users. 
· Prepare documentation guides, procedures or manuals that are needed in the IT Department. Ensure proper maintenance, security and upkeep of the room/premises assigned to the IT Department. 
· Install run and test Company’s In-house system, Provide support to computer user from Software to hardware issues, set-up and configure Wifi troubleshoot network connectivity problems. 
· Monitors the services to assure they are being delivered as planned and that the outcomes that were identified are being achieved. 
· Attends training and continues to remain knowledgeable about current best practices in services. Completion of all other duties that are needed by the Organization. 
Golf Service ATTENDANT:
Mactan Island Golf Club (March 1992 – December 2007)
· Arrange and attend meetings of event committees (prepare meeting materials, take minutes)

· Oversee tournament logistics

· Work with venue staff in organizing tournament details

· Liaise between event committees, sponsors, registrants and staff

· Manage administration and database entries including player/team registrations

· Update website with event information

· Coordinate production of event materials

· Coordinate, assign duties and manage volunteers

· Arrange and process sponsorships, donations and thank you letters

· Arrange and process gifts, prizes and auction items

· On-day event management

· Post tournament wrap-up
· Knowledgeable of the challenges and obstacle of the golf course being played, with best strategy.

· Has ability knowing overall yardage, pin replacements and club selection.

PERSONAL INFORMATION:

Age

: 31





Height 

: 164 cms
Date of Birth
: September 07, 1984



Weight

: 145lbs
Citizenship
: Filipino





Dialect

: Tagalog & Visayan
Religion

: Roman Catholic




Language
: English & Filipino
EDUCATIONAL ATTAINMENT


Tertiary Level:

Computer System and Network Technology
- 2001-2003. Graduated


- AMA Computer Learning Center, Cebu City, Philippines
SKILLS AND ACCOMPLISHMENTS:

· Provides training and technical assistance to end users for the following implemented system applications such as:

· AEDS (Automated Export Documentation System)

· DFS (Domestic Freight System)

· AFSA (Airfreight System Architecture)

· COSMOS (Customer Oriented Services Management Operating Software)

· DISPATCH System

· COMSYS (Commercial System)

· WOS (Warehouse Operating System)

· Proficient in MS Office support 97-2003 and 2007-2010 and 2013 (WORD,OUTLOOK, EXCEL, and POWERPOINT).

· Network Troubleshooting.

· Thin-Client Support.

· VOIP Support.

· Familiar with Sybase Adaptive Server Anyware.

· Familiar with Sybase Adaptive Server Enterprise.

SEMINARS AND TRAININGS ATTENDED  

COURSE
PLACE




DATE
Supervisory Skills Training
Centro Escolar University 


February 17-18, 2015


Cebu City Philippines

VOIP & Intranet Training
AAI Freight Management Center, 

July 07, 2010


MEPZ Ibo, Lapu-lapu City, 


Cebu Philippines

ISO Awareness & 5S
AAI Freight Management Center, 

June 27, 2010


MEPZ Ibo, Lapu-lapu City, 


Cebu Philippines

First Aid and Basic Life Support  
AAI Freight Management Center, 

August 08-09, 2015

(RED CROSS)
MEPZ Ibo, Lapu-lapu City, 


Cebu Philippines
Linux Training 
Rivan IT Training Systems 

September 26-27, 2015


3F RCDC Building, Gov. 


October 4&11, 2015


Cuenco Ave, Banilad, 

Cebu City, Philippines

Hazardous Materials Safety 
AAI Freight Management Center

October 31, 2015

Awareness Training
Room 2nd Floor

AAI Logistics Inc. Conference, MEPZ


Ibo, Lapu-lapu City, Cebu Philippines 
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