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A passionate and enthusiastic individual with an ability to work independently and as a team. Self-motivated and accountable personnel with copious capability to undertake & execute tasks with efficiency.
Work Experience :






July 2014 – April 2016
In last 2 years got golden opportunity in Accretive Health  to experience and learn about US Health Care Provider Accounts Receivable Operations. The challenges faced during and post-merger of ICD 9 - ICD 10 helped me excel in my work and grow in my career ladder by receiving Excellent appraisal throughout my service period. 
Accomplishments:

· Got appraised as Excellent performer (Q3, 2014) in my team, top Production and quality.
· Top Performer -  Received Star of Month six times in my job tenure in accretive.
· Hi Tea with CEO in January 2016 for the outstanding performance in year 2015.
· Gift voucher reward - Awarded for Excellent performance and being star of month each time received gift vouchers.
· Participation in various traingng programs -  Attended training programs organized by company for teambuilding, effective communication, leadership skill development.
· Got recognisation- Contributed process improvement Ideas with development team. 
   Sr. Analyst AR  for Nashville TN (USA)




July 14 – April 16               

   1.9 years
   As an Sr. Analyst AR, we are supposed to review provider claims that have not been paid by insurance companies.

Operations Daily Activities:

· Follow up with insurance companies to understand status of claims.
· Follow up is done through insurance company/ TPA website or through outbound calls.

· Based on information received from the insurance company/ TPA, make necessary corrections to the claim and re-file the corrected claim to the insurance company/ TPA. 

· In case the patient does not have sufficient insurance coverage for the medical procedure or if the patient is in any way not eligible for coverage, transfer the outstanding balance to the patient.

· In case the claim has already been paid by the insurance company, request insurance company/ TPA to send EOB (Explanation of Benefits) through fax/ mail.
NTT Data, Gurgaon, India






March 2010 – July 2014
Executive BCBS SC USA
· As an Executive, processed and audit health care insurance claim, to verify claim is paid correctly as per the policy.
· If payments made for any claim is correct as per the policy then pass the claim.
· If payments made is found to be incorrect, then to determined the correct payment by finding error in claim.

· If claim is over paid then send remark on the claim to recoup the extra paid amount.

· If claim is under paid the issue the balance payment through adjusted claim.
Nac-Mit., Bhilai, India


      


     May 2008 to March 2010
Administrator – Master Franchisee Centre at State level
· Job involved high standards of administrative and counselling work along with handling of entire correspondence with the HO and the other regional branches.
· Carrying out admission procedures through Parent counselling, interaction with kids and by attending to their queries. Providing regular service assistance and support.

· Coordinating with the HO and regional branches in handling Sales and Marketing activities, handling various reports and stock.

· Manpower planning, recruitment and training of the staff appointed. 

· Organizing and conducting Seminars n Presentations for various schools, Clubs, associations and prospect entrepreneurs, while handling all the Marketing and Advertising activities.

     Accomplishments:
· Attended various state and national level IT fairs and won Appreciation Awards.

· Singly handled all the responsibilities with great precision and perfection.

Education History:

· B.E Computer Science from VTU, Bangalore


Second Division (55%)
· Diploma in Mechanical Engineering (MPTB, Bhopal)

Second Division (63%)

· AISSCE (HSC) from MP. Board (Dongargarh)


First Division     (69%) 

· AISCE (SSC) from C.B.S.E. Board (Bhilai)



Second Division (56%)

Software Literacy:

· MS Office (Word, Excel and Power point) and Internet skills

Personal Details:

· Date of Birth.     :
June 20, 1978

· Sex

:
Male

· Nationality
:
Indian

· Marital Status.   :
Married
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