	ROHAN 
Gender: Male

Marital Status: Single
Date of Birth: 17th Feb 1988
Nationality: Indian
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Experienced and dedicated professional, seeking a suitable position, where my past experiences would be helpful to strengthen the goals of the company


· An enthusiastic hospitality professional with 5 years’ experience in Food and Beverage industry
· Hands on experience in customer service, food and beverage management, service industry

· In-depth knowledge of health & safety and also hygiene procedures & standards
· Extensively worked with supplies, equipment, and services ordering and inventory control 

· Expertise in managing people and driving business performance

· Ability to generate new business and market share through quality customer service

· Skilled at  planning and scheduling techniques for maximum guest satisfaction  

· Expert in catering set‐up procedures for timely serving the guests 

· Good at achieving operational objectives by contributing information and recommendations to strategic plans  
· Intensive ability to ensure professional, positive employee attitude and attentiveness 

· Accomplished restaurant human resource objectives by excellent training and feedback
AVAILABILITY


· Ready to relocate within 2 months
LANGUAGE SKILLS



· Fluent in English 

SKILL SET


	· Inventory Management

· P & L 

· Problem Solving 

· Customer Service and Relations

· Process Improvement

· Recruitment and Training


· Forecasting and Strategic Planning

· Special Events


· NSO (New Store Opening)
	· Hospitality Management

· Customer Service

· Quality  Control

· Safety Sanitation

· Human Resource Management
· Staff Training and Development

· Performance Management & Reward Strategy

· Leadership and Hospitality Skills


EDUCATION


· Bachelor of Hotel Management, Travel and Tourism (BHMTT), from IBMR institute, Pune University, India – Nov 2008
CAREER PATH


	Organization
	Designation
	Duration

	
	Assistant Restaurant Manager                                 
	Sep 2014 – Till Date

	Pizza Hut
	Assistant Restaurant Manager                           
	Nov 2011 – Mar 2014

	Domino’s Pizza
	Shift Manager                                                 
	Sep 2010 – Aug 2011


OVERALL RESPONSIBILITIES
As an Assistant Restaurant Manager
· Currently serving as a part of NSO ( New Store Opening ) in West Region
· Managing a team of 30-35 staff
· Managing the complete store daily operations including sales, accounting and sanitation

· Providing outstanding customer service through handling customer orders efficiently

· Assign the work to the shift leaders, staff and make sure that the objectives are met by providing excellent services

· Drove impressive improvements by implementing new policies & procedures and instruct the staff

· Effectively managed the restaurants meet or exceed standards in food quality, safety, and cleanliness
· Responsible for monitoring the product and labour costs

· Monitoring the Micros POS System

· Providing training to the staff on guest services principles and practices

· Maintaining overall appearance and operation of store including cleaning, displays & stock areas

· Training the new joiners and  preparing the staff duty rosters
As an Assistant Manager

· Accountable for managing YUM owned restaurant within the policies and guidelines of the company by ensuring 100% customer satisfaction at all times

· Preparing the reports of food cost, variance of food cost, weekly and monthly sales data
· Maintained day to day operations through scheduling the staff duty rosters and time logs

· Prepared the reports on daily, weekly and monthly basis related to purchases and sales

· Checked stock levels and ordering supplies and effectively managing the inventory

· Ensured maintenance of equipment facility, and use of a preventive maintenance program

· Effectively controlled profit and loss, by following cash control policies/security procedures

· Generated reports based on DSR, ACSR, RGMBT day to day basis and taking appropriate action
· Checked wastage report and ascertaining the minimization of cost

As a Shift Manager
· Responsible for all store operations and providing extensive customer service

· Involved in cash handling and daily bank deposits

· Accountable for all inventory orders

· Planned work schedules for individuals and teams
· Preparing the sales sheet and assigning the sales targets

· Completed daily tasks on time accurately
· Handling and answering guest complaints
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