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	personal summary


To secure a position in a company where I can contribute my knowledge and skills, at the same time be able to learn new things and improve my abilities to gain professional growth and to be part of an organization where diversity, teamwork and integrity plays a key role in career advancement.
	eDUCATIONAL BACKGROUND


TERTIARY  


: University of Cebu – Main Campus






        ▪ Sanciagko Street, CebuCity




        ▪ Bachelor of Science in Computer Engineering




▪ 2002 – 2007

SECONDARY 

:BontocNationalHigh School (RKKMAFTI)






        ▪ Bontoc, Southern Leyte





        ▪ 1998 – 2002


ELEMENTARY

: DivisoriaElementary School






        ▪ DivisoriaBontoc, Southern Leyte






        ▪ 1992 – 1998

	SKILLS/interests


· Knowledgeable in MS Word, Basic knowledge in MS Excel and PowerPoint

· Knowledgeable in Computer Troubleshooting both hardware and software

· Excellent English communication skills (verbal and written)
· Efficient multi-tasking, data gathering and organizing skills, ability to work under pressure, ability to make decisions and solve problems
· Ability to deal with external and internal customer service support in a professional manner, Ability to organize events like weddings, debuts, and corporate events.
	WORK EXPERIENCE


July 02, 2010 – March 25, 2016 

 (CITI CARDS/CITIBANK ACCOUNT)
Senior Customers Service Specialist /Fraud Analyst

· Fraud Early Warning Unit for Transaction Fraud, VIP and High Value Accounts
· Account Takeover and Fraud Applications Unit
· Provides excellent customer service assistance to Citi Personal, VIP & High Value account owners thru inbound and outbound customer contact.

· Identify credit card behaviors that pose future risk to the client and Citi

· Provides inbound and outbound phone assistance to cardholders affected by fraud, account takeover fraud and fraud application.

· Develop a trusting relationship with the client, while taking action to reduce fraud exposure in its earliest stages

· Investigate unbilled and posted transactions to resolve identity and transaction fraud

· Interact with banks and customers to validate information and to confirm or cancel authorizations

· Determine existing fraud trends by analyzing accounts and transactions patterns
· Assist customers in activating their credit cards or closing their accounts if it is affected by fraud. 
· Assistcustomers in setting up their mobile device payments service like (Apple Pay, Samsung pay, and android Pay)

· Achieve monthly individual and team based targeted performance goals

· Commit to treating clients and teammates with the utmost integrity and respect
November 04, 2007 - December 23, 2009

TELETECH HOLDINGS INC. (HEWLETT-PACKARD ACCOUNT)
Support Desktop 1/ Technical Support Representative/ Customer Service Representative
· Provides quality and excellent customer service to our client’s customers thru inbound and outbound contact.

· Maintains high degree of professionalism at all times in dealing with customers and teammates. 
· Provide accurate, valid and complete information by using the right methods/tools.

· Assist our HP customers in seating up their All-In-One printers

· Assist customers in resolving their all-in-one printer issues (both hardware and software concerns) and network connectivity issues. 
· Do remote access of customer’s computers using VNC application to resolve software issues
· Upsells HP products like printers, cartridges, photo paper, etc.
· Meet personal/team targets and call handling quotas

March 04, 2006 – May 28, 2006 

INNOVE COMMUNICATIONS (GLOBELINESS) 

Customer Support Representative - On the Job Training  

· provides technical phone support to Globe’s technician thru inbound and outbound contact
· Ensures that all data is collected accurately and documented properly.

· Perform especial task as assigned by the immediate superior
September 5, 2015 – March 25, 2016

DREAM EVENTS 101 – PART TIME JOB

Events Coordinator/Wedding Coordinator 

· Communicate with our clients to identify their needs and provides ideas and solutions to ensure customer satisfaction.

· Assists our clients on their Pre-nupand Save the Date Video session
· Monitors all activities during the course of the event to make sure all attendees are satisfied with their experience.

· Buys all the props that we needs for our events.

· Organize facilities and manage all events details such as decor, catering, entertainment, location, invitee list and special guests.  

	personal information


Date of Birth


: March 25, 1985

Age



: 31

Nationality


: Filipino 

Gender


: Female

Civil Status


: Single
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