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EXPERIENCE SUMMARY

	Career Summary
	More than 8 years of experience in the field of Administrationand Quality Assurancewith experience in health care industry, teaching and Media.

	Organization
	Duration
	Post Held

	Kerala, India
	30/09/2008 to 23/05/2015

	Senior Consultant         (Quality Assurance)


	Kerala Kaumudi Private Ltd,     Trivandrum, India
	01/06/06 to 01/07/07
	Territory Officer


	Aswini Specialty hospital,Trivandrum, India
	25/04/2003to 31/01/2004


	Hospital Administrator

	Indian Centre for Hospital Administration, Kaloor,Kochi,India

	16/08/2001 to 6/05/2002
	Part time lecturer



	
	
	

	PREVIOUS EXPERIENCE

	Employer
	
	Kerala, India

( A Centrally sponsored scheme of the Ministry of Health and Family Welfare ,Government of India)

	Position
	
	Senior Consultant (Quality Assurance)

	From/To
	
	30/09/2008 to 23/05/2015



	Nature of Work
	
	· Prepared State Program Implementation Plan of the Quality Assurance Department of National Health Mission.
· Documented monthly report consisting of data related to state wide implementation of the Quality assurance Program.

· Recommended different strategies in Quality Assurance Programs and also technical committee member in the drafting the standards for Kerala Accreditation standard for Hospitals of State Government of Kerala, India.

· Worked with other departments and other government bodies for the approval of budgets, standards and implementation of the Quality Standards.
· Coordinated office procedures.

· Organized various State level Conferences, seminars and trainings of National Health Mission. 
· Prepared of Manuals and Standard Operating Procedure (SOP) for the Public hospitals
· Managed the electronic and printed files
· Trainer and mentor for hospital staff members on Implementation of hospitals standards.
· Conducted quality assurance audits in various hospitals.

· Actively participated in the implementation of the Accreditation of the National Accreditation Board for Hospitals and Health care organization for General Hospital, Ernakulam, India ; Taluk head Quarters hospital Cherthala, Kerala, India   and Regional blood Transfusion Centre , District Hospital, Aluva, Kerala ,India ,ICCONS ,India
· Prepared State level Monthly Bulletins and Annual training report.


	Employer
	
	KERALA KAUMUDI PVT LIMITED

	Position
	
	Territory Officer

	From/To
	
	1/6/06 to 2/07/07

	Nature of Work
	
	· Coordinated office procedures.

· Analysis of the monthly reports collection, analysis and interpretation of the market information, participated in formulation of the strategic plan in unit level.

	
	
	

	Employer
	
	Aswini Specialty hospital, Nedumangad,Trivandrum.

	Position
	
	Hospital Administrator

	From/To
	
	25/04/2003 to 31/01/2004

	Nature of Work
	
	· Administration and coordination of entire activities in the hospital.
· Coordinated office procedures.
· Developed & implemented admin policies & procedures to improve efficiency.


	Employer
	
	Indian Centre for Hospital Administration, Kaloor, Kochi

	From/To
	
	16/08/2001 to 26/05/2002

	Nature of Work
	
	Faculty for the full time and part time students of Master Diploma in Hospital Administration, Post graduate Diploma in Hospital Administration and Diploma in Hospital Administration.


EDUCATION & SPECIAL QUALIFICATIONS

· M.B.A (HR& marketing),Bharathidasan University,   Tiruchirappalli, Tamilnadu,India.

· B.Sc. (Health care & Hospital Management), Bharathidasan University, Tiruchirappalli,Tamilnadu, India.

· PG Certificate in Quality Management & Accreditation of Health Organization from AHA, Noida ,India
· Internal Counselor Program on NABH standards conducted by Quality Council of India.
· Empaneled Quality Assessor of Public Health facilities under the National Health Mission.
training and Workshop ATTENDED
1. National Conference on hospital administration on Hospital Administration conducted by Sree Chitra Thirunal Institute for Medical Science and Technology and Federation of Hospital Administration.

2. Training on Implementation of NABH blood bank standards by Quality Council of India

3. Workshop to Design Provider Payment Mechanism for Health Insurance Package 
4. Awareness program on Lead Poisoning and hazardous waste management

5. Lean six sigma in Health care by Value added Corporate services and Medicall.

6. Internal counselor Program on NABH standards by Quality Council of India on 23-25 March 2013.

7. Quality Assurance in hospital and Health care services (E governance ,quality and IT tools) 

8. External Quality Assessor Training on Quality Assurance Standards conducted by in association with Government of India, National health Systems research Centre and National Health Mission Kerala on 19 to 23 Jan 2015.  

CERTIFICATE OF APPRECIATION
1. Certificate of Appreciation from General Hospital ,Ernakulam, India  for the participation in NABH Accreditation 
2. Certificate of Appreciation from Taluk head Quarters hospital Cherthala, Kerala, India for the participation in NABH Accreditation 

3. Certificate of Appreciation from Regional blood Transfusion Centre , District Hospital, Aluva, Kerala ,Indiafor the participation in NABH Accreditation 

4. Certificate of Appreciation from Institute of communicative and Cognitive Neurosciences (ICCONS) , Shornur, Kerala , India for the participation in NABH Accreditation

personal details

· Date of Birth: 31-01-1979
· Languages Known: English, Hindi,Malayalamand Tamil.
· Visa Status

: Residence Visa 
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Family Details  
: Married , two children[image: image1.png]
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