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Husain 
Naif Park, Dubai, UAE 
Profile
Organized
Highly organized and efficient in fast paced multitasking environment able to
prioritize effectively to accomplish objectives with creativity, enthusiasm and
humor.
Determined
A determined, proactive approach to all task in order to ensure that the customer
needs are met.
Work Experience
                                           – Sales Executive
2015 – 2016
· Performed all related administrative duties according to procedures. 
· Prepared all custom clearing documentation and Bill Of Lading. 
· Oversaw all freight classification, routing, dispatching and tracing responsibilities. 
· Responded to incoming queries and ensure resolution of service. 
· Responsible for securing new clients, and maintaining , developing existing clients. 
Ant Farm Business Incubators – Food Concierge
2015 – 2015
· Responsible for handling part of operations and customer service process along with a manager and team of 20 customer service specialist for Indian clients. 
· Followed quality and process guidelines set by the manager. 
· Consistently resolved customer escalations and achieved high level of customer satisfaction. 
· Assisted customers with placement of orders, refunds and exchanges. 
· Suggested solutions when a product had malfunction. [image: image2.jpg]




Sterling Back check Pvt Ltd- Senior Verification Specialist
2013 – 2014
· Initiated verification calls to verify the credentials of Employment/Education/Reference (Personal and Professional) of the applicants. 
· Drafted verified data into the system and generated report. 
· Maintained the accuracy and completeness of customer information and documentation. 
· Illustrated customer concerns in a proactive manner. 
· Addressed clients and applicants via email and fax. 
· Served various clients ranging from fortune 500 companies to small enterprises. 
Education
Indian School of E-Business - Master of Ecommerce
2015 – 2015
· Development of Ecommerce 
· Business Models in the new world 
· Ecommerce Security Requirements. 
· Emerging trends of Mobile Commerce 
· Barriers to Ecommerce. 
Royal College of Commerce, Arts, & Science - Bachelor of Commerce
2012– 2014
· Devised and prepared a report “Effectiveness of Credit System” for final and Annual Research Exhibition was awarded 2.1 CPA. 
· Participated in Inter College Power Point Presentation won second prize for the same. 
· Performed Yoga at University level was awarded for the same. 
· Undertook responsibility of planning, organizing and publishing a programme of events, and activities for college students. 
Skills
Technical
	
	MySQL and Visual Basic
	- Novice

	
	Microsoft Windows
	- Proficient

	
	Microsoft Office
	- Proficient


Accomplishments
· Recommended an improved system of verification for verifiers that resulted in greater accuracy and 80% reduction in missed deadlines. 
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