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A multifunctional IT Administrator with 10+ years Business Support & Business Applications systems analysis experience along with developing business reports and managing back-office, front office systems is enthusiastically looking forward to joining a growing business in UAE. 

· 12 year GULF & Africa Experience

· Managing 15 retail stores in UAE
· System Analysis & ERP Implementation
· Retail User Support & S/W troubleshooting

· 10+ years back office system (ERP) support
· Writing SQL Scripts and Designing MIS Reports

· Business process automation using ERP DB

· Custom reporting in Excel and Crystal Reports

· Support Online Business

· Master data management.

Inventory, Price lists, stock locations, 

Stock level, customers and suppliers

· Overall System fine tuning and enhancements

· Installation of Workstations & Access points

· Remote management of Hardware/Software 
Inventory

	SAP BI/BW Training, Johannesburg, South Africa
	2013

	Web Designing, Johannesburg, South Africa
	2013

	Six Sigma Green Belt Training, Zabeel Institute, Dubai, UAE
	2011

	.Net Web Applications, Zabeel Institute, Dubai, UAE
	2011

	IT Management / ITIL, ME Institute 
	2008

	.Net Application Development using C# - Evotech AFF.W/ NED University Karachi, PAK
	2006

	Crystal Reports Development using MS SQL SERVER 2xxx, Global Knowledge Karachi, PAK
	2005

	Database Application Development, Global Knowledge Karachi, PAKISTAN 
	2002

	OCP Oracle PL/SQL, Oracle, USA
	2002

	Certified Java 2 Programmer, Sun Microsystems, USA
	2001

	Diploma in Computer Science, Petroman Training Institute (Ministry of Petroleum), PAK
	2001

	Graduation in Commerce, Karachi University, PAKISTAN
	2000


	IT Manager, Gulf, Dubai, United Arab Emirates
	Apr 2014 – to date

	Software Applications consultant, Johannesburg, South Africa 
	May 2013 - Mar 2014

	IT Manager , MediaCom International, Dubai, UAE
	Sep 2009 - Apr 2013

	System Analyst, MediaCom International, Dubai, UAE
	Jan 2007 - Aug 2009

	Associate Software Implementer at MAHE Computers LLC, Dubai
	Jun 2005 - Oct 2006

	Associate Software Programmer, AA Solutions, Karachi, Pakistan
	Jun 2002 - Apr 2005





Emirates Dubai, U.A.E. 
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· Implemented Synthesis ERP at Dubai Head Office, with configurations and bug fixes in Sales, Stock, Asset, Payroll, & Accounting modules. Correcting previous misconfigurations and Software bugs fixed to match Initial management requirements

· Developed utilities to carry out Sales and stock transfer data synchronization between Retail software (RetailPro) & ERP (Synthesis)

· Developed couple of Crystal Reports required by management, sales managers, warehouse and logistic department facilitating data views 

· Process automation on top of ERP with necessary data views for bi-annual “Retailers’ Pre-booking process for new season” with ERP enhancements and Custom Reporting to review “RETAILER’S ORDER CONSOLIDATION”, “FREE TO SALE”, “FULFILLED / UNFULFILLED ORDERS”, with further enhancements in pipeline e.g., “SEASON SUMMARY”, “ORDER WORK SHEETS”, “CUSTOMER PERFORMA INVOICES BY LOCATION” etc. with overall support
· Implemented Time Attendance System with necessary reports
· Implemented Web browsing protection system on Retail Network
· Overall IT Systems Operations and new solutions
GOS Group, Johannesburg, South Africa 

· Network Improvements for Select Car Hire, Johannesburg, with 4 outlets (Park station, Bedford view, KingShaka Airport, and Johannesburg Airport)
· Web design for Ghazee’s farms and Inventory module development using C# Apps
· Web Portal development for Stringing Jobs for AZ, South America
MediaCom International, Dubai, U.A.E.    
· Deployed and maintained ERP (iScala Systems) across retail network including UAE, KSA, QATAR, BAHRAIN, OMAN stations. Modules included: Finance, Sales, Inventory/Warehouse, CRM (Microsoft Dynamics – integrated via plugins)
· Custom MIS development using Crystal Reports and SQL Server 2008
· Automated Business Reports as agreed with Finance Manager & Auditors for Internal and external Audit purpose
· Channeled company’s Telemarketing and SMS marketing disciplines
· Instrumental in setting up company’s e-Business that aided e-branding and generating online orders from GCC
· Saved AED 100,000 on HP Server support, AED 95,000 on CRM & WEB based portals 
· Setup backup disciplines for Audio/Video Assets 

· Implemented Google Apps in inception years of cloud technology
MAHE Computers, Dubai, U.A.E.

· Customized and enhanced Travel & Tourism software product with new modules like Visa, Guest relations, accounts and upgraded Reservation module. Software used by inbound tourism agencies attracting visitors from CIS and European market.
· Modified HR module of Dubai Real Estate Center into Arabic language
· Developed Macro based reporting for Desert Sands Travels and Tourism
AA SOLUTIONS, Karachi, Pakistan
· Developed Blood bank management system for Fatimid Foundation, country’s biggest blood bank with modules Donors, IN/OUT Patients registration, Blood Screen and Lab process, Camping, Inventory and Billing for Pharmacy
· Clinic management system for Parknight clinic
· MIS support to couple of manufacturing companies, Lal Qila Restaurant, CPLC, & Arena amusements
· Development of Mobile applications for NOKIA 6310i using JAVA 2 Micro Edition for launching Prayer Time Calculator

· EPR Implementation, software fine-tuning and user support
· POS software deployment to stores. Further enhancements and plugins

· MIS Reports Development using SAP Crystal Reports, SQL Server, Sybase SQL, Oracle
· LAN basic troubleshooting, and installation of access points and hardware peripherals

· Microsoft Outlook, and Excel Macros 
· Configuring, Implementing and managing Cloud Apps (GOOGLE APPS)

· Screening Vendor SLAs and negotiating prices
· Solution selection and conduct pilot test for selected one. Vendor meetings / Negotiations
· Perform as IT System administrator within given channels and domains in line with annual team goals, lead process improvements & raise vital recommendations

· Technology seminars /boot camps
· Movies and Sports
· Reading books and group study
· Group Brainstorming Activities
· Coaching
· Personal & Business travel
· Traveled to COLOMBO, SRILANKA
· Traveled to JEDDAH, SAUDI ARABIA
· Traveled to MASQAT, OMAN
· Traveled to PRETORIA, SOUTH AFRICA



Visa Status:

U.A.E. Residence Visa
Driving License:
Dubai, Automatic Vehicle 
Personal Car:

Yes


Nationality:

Pakistan





Notice Period:
15 days – 30 days
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