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HISHAM 

An energetic, dynamic and positive Business Operations Manager who can be a catalyst in driving your company's performance.I have the experience of successfully affecting transformational change across a range of operational areas and processes. I am a high caliber, professional individual who wants to be part of a successful team like yours. Apart from improving operational inefficiencies my abilities will help to maximize your company’s profits and commercial success. Right now I am looking to join a company that seeks a
person talented in Operations.
	SKILLS
	

	Business operations
	Managerial
	Personal

	
	
	

	Headcount Management
	Strategic Planning
	Flexible attitude

	Making Policy Decisions
	Budget Management
	Hard working

	Overseeing activities
	Cost conscious
	Always Pro-active

	Project Administration
	Results driven
	Wellorganized

	
	
	

	PROFESSIONAL EXPERIENCE
	
	


Operations &Business Development Manager (July 2012 –March 2016) Job responsibilities:
· Responsible for managing and maintaining stock requirements in line with budgets and seasonal demands.
· Processing all paperwork relevant to the purchasing and receipt of goods.
· Liaising with internal and external departments.
· Forecasting price trends and their impact on the business.
· Monitoring and managing supplier performance.
· Training up and then supervising junior buyers in the company.
· Placing orders and monitoring delivery dates.
· Sourcing new suppliers and finding out what they have to offer.
· Forecasting the future levels of demand for products.
· Attending meetings and trade conferences as required.
· Ensuring compliance to company Purchasing Guidelines and systems.
· Assisting with following up overdue accounts for payments.
· Maintaining and developing an approved suppliers list.
QATAR PUMP COMPANY, DOHA, QATAR
Technical Sales Engineer (Oct2011 – June2012) Job responsibilities:
· Delt with MEP Products.
· Responsible for performing software demonstrations and installations of the products and services of the organization
· Handle the tasks of participating in sales presentations to meet customer requirements
· Perform responsibilities of conducting training sessions for junior-level sales engineers
· Handle the tasks of providing technical solutions to customers
· Generate reports on sales forecasts and account activities
· Conduct market research on for products and services of competitors
· Provided with technical support and proposal.
· Team up with the project managers and technicians to ensure the final design.
· Meeting with the customers to promote the new product by giving demos and assist with the development of the existing product.
· Provided design support, up gradation and changes to the existing systems.
INDUS MOTORS,Maruthi Suzuki dealer,Kochi Service Engineer(June 2010- Sep 2011)
Job Responsibilities:
· Gave daily reports to Senior persons of department regarding problems faced and solved.
· Daily monitoring of Customer Complaints and then making an action Plan to eliminate it.
· Attended the customer complaints & implementation of corrective &preventive.
· Effectively promoted services and tracked customer satisfaction through customer’s meets, free service camp & personal visits.
· Ensuring prompt redressal of grievances and service claims.
BPCL KOCHI REFINERY, Kochi
Trainee Engineer(Feb 2009 – Aug2009)
Job Responsibilities (Maintenance Department):
· Actively participated in planning and periodical maintenance of all machines.
· Trained in operation and maintenance of rotating equipments.
· Participant of a class on crude oil transportation.
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MBA (Entrepreneurship Management) (2013)
Indian School of Business Management & Administration, Maharashtra, India.
  DBM (2011)

  Indian School of Business Management & Administration,

  Maharashtra, India

	Nationality
	: Indian
	Birth Date
	:  18th, January, 1988

	
	
	Marital Status
	: Married


Gender
: Male
Driving License  : Qatar Driving License

    I  here by declare that the above furnished information is true to my fullest knowledge and belief.
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