AMAN 

OBJECTIVE:

      Excelling as a professional in the medical field with a growth oriented and reputed organization that utilizes my expertise to the optimum possible opportunities to achieve both personal and professional goals.

PROFESSIONAL SYNOPSIS

· Self-motivated professional with around 3+ years of medical experience in related field

· Working with Ganesh Hospital, Ghaziabad (U.P) as Manager in Billing Department Jan 2016 

· Worked with Asian Institution of Medical Sciences, Sector 21Faridabad Haryana as Assistant Manager in Financial Counseling Department Apr 2015 to Jul 2015

· Worked with MedSave Health Care Ltd (TPA) Lado Sarai, Mehrauli, New Delhi as Medical Officer (Feb 2013 to Apr 2015).
· Adept at claims processing, maintaining healthy working relations, handling hospitals grievances thus creating an amicable & transparent environment for the Organization

· Astute in maintaining amicable friendly relations through introduction & administration of participative schemes / practices

· Keen communicator with ability to relate hospitals claims across all hierarchical levels in the organization for fraudulent check & processing

PROFICIENCY FORTE

· Handling of daily hospital claims intimation for process under ECHS, CGHS & TPA(s) guidelines on e-portals.
· To assist patients while filling the pre authorization/ emergency admission permission / approval forms/ formalities & documentation of claims for empanelled TPA(s) &  to ESI /ECHS /CGHS schemes.
· To counsel & guide patients for their rejected claims under insured policy by Insurance Company & government run schemes.

· Preparation of monthly roster for attendance of the team executives.

· Daily & monthly MIS preparation for audit levels.

General Administration Management

· To coordinate the Medical Record Department for track records of governmental schemes patients.

· To maintain TAT for all claim settlement

· To coordinate with TPA(s) for rejected claims
· To prepare replies for queries & investigations by governmental authorities & TPA(s).
· To follow up with consultants for discharge of patient admit under government scheme & TPA(s).
KEY ROLES @ MEDSAVE TPA

· Handling & implementation of daily hospital claims for processing under Cashless Department & RSBY scheme within TAT as per MOLE guidelines respectively.

·  Maintenance & sharing of Master MIS for the organization and Insurance Companies.

· To complete the Pre Authorization formalities & documentation for claims by the empanelled hospitals.

· To conduct Audits & Investigation drives at Hospital& Field at PAN INDIA levels.

General Administration Management

· Maintaining & distribution of Daily Assigned Investigations sheets to respective state managers after assigning the same.

· Maintaining the claim analysis for hospitals under panel.

· To control the cost of claims by following various parameters and catching the unethical practices.

·  Responsible for maintaining TAT for all operations from claim inward to claim settlement.

· Preparing the dossiers of the hospitals mutually after the discussion with related IC(s) for under watch list hospitals.

· Auditing of claims after investigated claims.

· Preparations of queries/replies to the hospitals after their suspension & representation for the same.

· Attaining fraud claims reductions by investigation assignments & by continue interaction with District & State Mangers to motivate them for better productivity.  

· To coordinate with Hospital Networking Department for Issuing Show Cause letter, Suspension letter for the Hospitals after Investigation.

Professional exposure:

· Presently working as Manager in Billing Department Jan 2016 

· Worked with ASIAN INSTITUTE OF MEDICAL SCEINCES, FARIDABAD (HARYANA) as ASSISTANT MANAGER IN FINANCIAL COUNSELLING.

· Worked with MEDSAVE HEALTHCARE PVT. LTD as MEDICAL OFFICER.

· Worked as an intern in Govt. District Hospital, Rampur (U.P)
ACADEMICS & CREDENTIALS

· B.A.M.S from Kanpur University, 2008

· 12th from UP Board, 2003

· 10th from AMU Board, AMU (ALIGARH) 2000
KEY SKILL & ATTRIBUTES: 
· Good communication.

· Committed to goals

· Person with self-confidence and good time management ability

· Computer Basics (Basic HTML, Ms Office, C++).

· Having a typing speed of 25-30 words per minute.

LANGUAGE KNOWN
 ENGLISH, HINDI, URDU, ARABICS

PERSONAL VITAE
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