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PHONE BANKING OFFICER (Experience: 3.9 years)
WORKING EXPERIENCE: Sept2014 – Nov2105
· Worked with INDUSIND BANK as a Phone Banking Officer from September 2014 till November 2015 on payroll of INDUSIND BANK. 
· Handling Customer’s queries inbound process relating to various Debit Card/ Forex Card. 
· Handling Phishing & fraud case of the customers & blocking A/C & stop the flow of fund. 
· Cross sell banking products such as Credit Card, Debit Card Upgrade, Account Upgrade, Card Protection Service (CPP), Personal Loans, Two Wheeler Loans. 
· Learned and handled banking software’s like FINACLE, TALISMA, and DCMS, as and when needed. 
· Learned and mastered basic functions of banking operations while dealing with respective sections. 
· Time and again I was awarded various certificates for supporting sales team for retaining Customers and driving the sales. 
· Awarded with Certificate of Excellence for the Month of December2014 (CROWN OF THE MONTH) & Certificate of Achievement for driving Card Protection Sales in the Sept­Oct­Nov 20140. 
WORKING EXPERIENCE: HDFC BANK
Jan 2012­ July 2014
· Worked as Phone Banking Officer with HDFC BANK on the Payroll of ATLAS DOCUMENTARY FACILITATORS COMPANY PRIVATE LIMITED (Debit, Credit & Prepaid Card Dept) 
· Handling blocking of debit cards. 
· Receiving hot listing call & providing all details of banking. 
· Handling prepaid card calls. 
· Handling Phishing & fraud case of the customers & blocking A/C & stop the flow of fund. 
· Achievements with HDFC Bank Quality Topper for 3 months, Rock Star for 1Month, Appreciations Calls. 
ACADEMICS
2011
T.Y. B.COM from​ Mumbai University, Mumbai.
2008
H.S.C.​from Mumbai University, Mumbai.
2006
S.S.C. from​ Delhi Board, Kolkata.
COMPUTER SKILLS
· Conversant with MS Office (Excel, Word,) and Internet Applications​. 
PERSONAL DOSSIER
	Date of Birth
	:
	th​
	

	
	
	12​February 1990
	

	Linguistic Abilities:
	English, Hindi, Bengali and Gujarati.
	

	Marital Status:
	Married
	

	Personal Skills:
	
	
	


· Ability to work in a team environment. 
· Initiative and desire to excel. 
· Ability to grasp new things in no time 
· Adaptive to change| self­motivated| dedicated 
· Effective under littler or no supervision. 
I hereby conclude that the above information is true and correct to the best of my knowledge.
_________________________________________________________
Date:
Place: Dubai​.
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