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AREAS OF EXPERTISE 
Good Communication Skills.

Good troubleshooting skills tenaciously (almost to a fault) committed to the thorough resolution of technical issues.

Leadership quality and team management.

Creative thinking.

Coordinating capabilities

Language skills 

· English - Read, Write & Speak.
· Malayalam - Read, Write & Speak.
PROFESSIONAL SKILS 
· Expertise in TCP/IP, AD,DNS, IIS, DHCP

· Routing: RIP, EIGRP and OSPF,  

· Switching: VLAN, VTP, STP,

· Microsoft: Windows2012, 2008,ISA Server Exchange 2003 

· Personal strengths include good sense of organization and communication, hardworking, and willing to learn new technologies.

PERSONAL DETAILS
DOB: :  18 02 1992
Nationality: Indian
Place of Issue: Kozhikode
Visa Status           : Visit visa
Visa Expiry date   :    19-june -2016
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CAREER OBJECTIVE
To work in an industry where my experience and abilities can be put into practice to create/ensure a safe and secure working environment for the benefit of the company and its personnel for which I am selected to work. Acquire knowledge by getting in touch with the latest technologies to further augment my capabilities and put it into daily use to the optimum level.
WORK EXPERIENCE

Kannur, India

Desktop support engineer (February 2013– April 2015)

Installation of server 2012
Installations of computer hardware and software, including support on Windows 2003, 2008, 2012, Windows XP, Vista, Win7 & Win8.
Duties & Responsibilities:-
· Provide level IT hardware, software and network assistance

· Installation & configuration of LAN (Win NT, Win 2003&2012)

· Troubleshooting & maintenance of PCs

· Installation of various software

· Installation of device drivers & hardware components

· Configuration of Printer, Modem

· Recommend, purchase, configure and install laptops, PCs, and peripherals

· Evaluate and implement new Desktop PC software for user departments

· Managing email, anti spam and virus protection

· Monitoring network usage and maintaining network security undertaking routine preventative measures 

· Ensure the compliance of  all IT equipment with industry standards

· Supervising other staff, such as help desk technicians

· Working closely with other departments to ensure the maximum efficiency.

· Managing and Maintaining Active Directory users and Computers in Win2k3 Server

· Applying policies on E-Mail user using Policy Patrol

· Creation of  Distribution groups

ACADEMIC QUALIFICATION
· BACHELOR OF COMMERCE (B.Com)
CERTIFIED COURSE COMPLETED
· Cisco Certified Network Associate (CCNA)     

· Microsoft Certified Systems Engineer (MCSE)

· Hardware and Networking
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