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Name: 


Grishon
Nationality:

Kenyan

Marital status: 

single

Language: 

English, Swahili, French (basic), Arabic (basic)

Visa status:  

residency visa
CAREER OVERVIEW

Energetic, motivated Travel and Tourism executive who is highly organized and skilled at finding new ways to enhance visitors' experiences. Areas of expertise include highlighting natural wonders and strategic overseas marketing.

AREAS OF EXPERTISE

	· Partner-relationship building

· Skilled contract management

· Marketing background

· Extensive experience with sponsorships
	· Excellent verbal communication

· Superior numeracy

· Good leadership and interpersonal qualities

· MS Office Suite proficiency


PROFESSIONAL EXPERIENCE

Real Estate – Dubai

Property consultant- 2016- present 

Responsibilities

· Convincing prospective clients that your agency is the right one to handle their sale and agree the terms
· Arranging advertising to promote the property
· Sending out details of new properties on the market to people on your database
· Making appointments and showing buyers around a property
· Finding buyers in a position to proceed with purchase and willing to pay an acceptable price
· Referring buyers to mortgage arrangers for quotations and advice
Crystal Bright Real Estate/ New World Developments -Dubai
Investment Advisor/customer care executive, 14th/12/2014 to Present

Manage property sales & marketing functions, Direct brand management, PR, corporate positioning, product launches, advertising, sales collateral and tradeshow marketing. 

RESPONSIBILITIES:
· Assisting clients with property sales and development

· Preparing and Interpreting legal documents including listings and sales contracts

· Providing legal, economic and market advice

· liaising with escrow companies, lenders, home inspectors and pest controllers

· Ensuring terms and conditions of agreements are met

· Maintaining and liaising with clients

· coordinating property closings and overseeing document signing

· Analyzing market trends to determine competitive market prices.

Selected Accomplishments:
· Developed and launched Marwa homes in 2015 now completely sold out villas in Jumeirah village circle.
· Led market launch of other developers projects e.g. Damac properties, Identified opportunities, researched new market possibilities, collaborated with other developers and real estate companies and created networks on rental and sale of property in Dubai.Created web portal to transform previously archaic intranet into a dynamic website improving communication flow and adding an effective sales tool for field reps (CRM-customer relationship management).

AFRICHOICE SAFARIS – KENYA
CORPORATE SALES & MARKETING EXECUTIVE- 2012 Aug – 2014 Dec
· Administrating of daily sales functions as well as collation of various reports
· assisting with marketing campaigns for generating new business leads and company awareness
· dealing with customers both face to face and on the telephone with some administration work involved
· Liaising with corporate customers over vehicle orders
· Ordering vehicles with suppliers
· Managing corporate customers contracts and vehicle schedules 
· Managing vehicle deliveries and collections 
· Providing support to the department including the Group Marketing Director
· Answering calls to customers and answering general enquiries
· Financial accounting knowledge will be a real plus
AMICABRE TOURS & TRAVEL LTD-KENYA
SENIOR INBOUND TRAVEL CONSULTANTS- 2010 April- 2012 August
Duties & responsibilities
· Research various destinations and means of travel regarding prices, customs, weather conditions, reviews etc.
· Diagnose the clients’ specifications and wishes and suggest suitable travel packages or services
· Organize travels from beginning to end, through booking tickets and accommodation, securing rental transportation etc.
· Supply travelers with pertinent information and useful travel/holiday material (guides, maps, event programs etc)
· Collect deposits and balances
· Use promotional techniques and prepare promotional materials to sell itinerary tour packages
· Handle unforeseen problems and complaints and determine eligibility for money returns
· Attend conferences to maintain familiarity with tourism trends
· Create and update electronic records of clients
· Maintain relationships with key persons
TECHNOLOGY

	Software:
	Adobe, Photoshop, Corel draw, MS Project, C.R.M, MS Office (Word, Access, Excel, PowerPoint) and computer programming.


EDUCATION

Mt.Kenya University, Nairobi Kenya
Bachelors in International Relations (IR) -on going 

Diploma in Travel and tourism - on going 
Gachie Adventist Master Guide Leadership Training Course
Master Guide-



   GRADUATED -2011

· Major: leadership
· Minor: Wilderness survival

· Graduated with 1st class honors

Kaaga Boys High School
A-levels- Kenya certificate of secondary education –GRADUATED-2009

· Graduated with 2nd class honors upper division

· Best narrator in Kenya schools drama festivals

Karura Adventist Primary School 
0-level- Kenya certificate of primary education- 

GRADUATED -2005
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