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OBJECTIVE
To be truthful to the company and to do any work assigned to me within the time specified and to achieve excellence in the Technological arena, by constantly taking up challenging assignments and continuously upgrade skills to achieve the sales goal in the highly competitive environment.
HIGHLIGHTS OF QUALIFICATIONS
· Hands-on experience in Retail and sales 
· Strong ability to work schedules based on the needs of our customers 
· Exceptional ability to persuade and close sales 
· Excellent ability to work with others in a team environment 
· Strong ability to handle a variety of situations encountered during sales process 
· Excellent sales techniques, presentation skills and closing techniques 
TOTAL PROFESSIONAL EXPERIENCE- 5 years
(UAE Experience: 1 year)
MANAGEMENT LLC –Sharjah, UAE
Product: TP Link (Still working from June 2015) (Router, Access point, WIFI repeater, Bridge, Portable router, modems, USB dongles)
Key skills: On floor Experience in the rush environment at Carrefour, Geant, LuLu, Gitex, ADES, DSF.
Merchandiser - Duties & Responsibilities:
· Selling and generating the sales and prospects 
· Assisting the customers 
· Achieving targets 
· Configuration 
· Troubleshooting 
· Customer service 
· Technical support 
(India Experience: 4 year)
Just-Dial Limited, India. May 2013 - February 2015
Just Dial is one of the largest and leading telemarketing & Ecommerce Company in India.
Process Associate- Duties & Responsibilities:
· Telemarketing the various service of Just dial 
· Generating prospects and increasing sales 
· Verifying and updating the database 
· Ecommerce through website 
· Corporate sales and service through phone and direct 
· Providing business support 
· Revenue collection through phone and direct. 
· Customer care support over phon 
State Bank of India, India. May 2011 – April 2013
State Bank of India is an Indian multinational, Public Sector banking and financial services company.
Branch Relationship Executive-Duties & Responsibilities:
· Selling banking products (Saving/current A/c, Deposits, Credit cards) 
· Telesales 
· KYC verification 
· Account maintenance 
· Customer service 
· Queries handling 
· Problems resolving 
· Achieving target 
· Increasing the sales and prospects 
EDUCATION
· Diploma in Mechanical Engineering (DME) 3 years (June 2006 – May 2009) 
· Directorate of Technical Education India. 
TECHNICAL SKILLS
· Proficient in Windows operating system, Ultimate boot CD. 
· Proficient in MS Office (Word, Power Point & Excel) and Photoshop. 
ACHIEVEMENTS
· Got State 5th Rank in Diploma. 
· Participated and Won prizes in Technical Quiz. 
PERSONAL TRAITS
· Good team player and Target oriented. 
· Hard working and Punctual. 
· Good communication skill. 
· Optimistic and positive attitude. 
· Honest, frank and quick learner 
LANGUAGES KNOWN
English & Tamil (Read, Write & Speak)
	PERSONAL DETAILS
	
	

	Father’s name
	:
	Abdul 

	Date of Birth
	:
	June 4 1991

	Marital status
	:
	Single

	Nationality
	:
	Indian


DECLARATION
I hereby declare that the aforementioned information is true to the best of my knowledge.
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