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Khaled 
____________________________________________________________________________
Objective:
To obtain a position where I can maximize all my necessary training, work experiences and personal skills to become an asset of the company.
Qualifications Summary
Extensive knowledge of principles and processes for providing customer and personal services, including customer needs assessment, meeting quality standards for services, and evaluation of customer satisfaction. 
Expert in the structure and content of the English language, including the meaning and spelling of words, rules of composition, and grammar. 
Very attentive, giving full attention to customers, taking time to understand the points being made, asking questions as appropriate, and conveying empathy. 
Maintaining and developing relationships with existing customers in person and via telephone calls and emails. 
Listening to customer requirements and presenting appropriately to make a sale. Gather market and customer information and provide feedback on buying trends. A competitive streak. 
Job Experience:
Manager in Training (M.I.T) (senior sales executive)
Bahrain
Sept (2015) – April (2016)
Position Description: Assists Store Manager in all aspects of daily shift management, including customer relations, inventory control, procedural tasks and paperwork, as well as visual merchandising, maintains both individual and shift sales, provides daily shift floor coverage, Train Sales Associates.


Sales Executive
Asia Jewelers - Bahrain
February (2014) – August (2015)
Position Description: Arrange attractive displays in windows and show cabinets, advise customers on products and help them choose the most suitable, Build relationships with customers for repeat business, take payments for goods, and issue receipts and guarantees, meet weekly and monthly sales targets use computer systems to manage customer accounts and control stock.
Sales Executive
Zara- Bahrain
March (2013) – February (2014)
Position Description: Provide samples, catalogs, and illustrations of the company's product line, Handle product inquiries of clients, listen to customer concerns, Address product-related issues, arrange special event or product launch, develop efficient marketing and advertising strategies to increase sales, Sell Clothes and accessories.
Guest Service Agent (Receptionist)
Gulf Hotel- Bahrain
January –March (2013)
Receptionist
Regency Intercontinental Hotel- Bahrain
April (2010)- December (2010)
Education
PRIMARY
Philippine School Bahrain, Kingdom of Bahrain
1997-2006
SECONDARY
Philippine School Bahrain, Kingdom of Bahrain
2006-2010
TERTIARY
PATTS College of Aeronautics
Major: Bachelor of Science in Tourism / Bachelor of Aircraft Engineer
2012 - Under Graduate
Personal Information:
Civil Status:
Single
Date of Birth:
23rd June 1992
Sex:
Male
Nationality:
Bahraini/Filipino
Languages:
Arabic, English, Tagalog
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