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MHAY
Abu Dhabi, United Arab Emirates
POSITION DESIRED: Restaurant Manager
ACCOMPLISHMENTS

Staff Development
· Launched well-received program of professional development courses and product trainings for all staff.

· Monitored and coached subordinates resulting in a 12% increase in productivity.

Operations Management:

· Managed the entire restaurant operations.

· Handled all functions related to administration works.

Customer Relationship Management:

· Ensure organizations' success in profitability, reputation, and customer satisfaction.
· Manage the relationship between the business and the consumer.
EXPERIENCE
· Managed the entire restaurant operations.

· Handled all functions related to administration works.

Office Management:

· Primarily responsible for overseeing employees and completing administrative tasks, such as billing, pricing and payroll.Handled all functions related to administration works.

 Apparel Group, Dubai, UAE/ Apr. ’15 – Mar. ‘16
MANAGER

· Continually monitored restaurant and appropriate action to ensure food quality and service standards were constantly met.  Minimize loss and misuse of equipment through proper restaurant supervision and staff training.  Analyzed each station’s training needs and developed new training programs based on the analysis.

· Conducted daily pre-shift and weekly departmental meetings to ensure organizational efficiency.  Built sales forecasts and schedules to reflected desired productivity targets.

· Optimized profit by controlling food, and labor costs on a daily basis.

· Managed accounts payable, accounts receivable and staffs’ attendance for payroll.
NCO Group, Philippines/ Sep. ’12 – Dec. ‘14
TELESALES EXECUTIVE – Sprint Outbound
· Handles Telesales for both existing customers and new line of service transactions.
· Working from Sprint’s vast customer database, liaising with the Marketing Department on new campaigns and sharing information and ideas, in regards to maximizing the company’s profits/customers.
· Contacting existing customer who haven’t purchased from Sprint within a certain time frame.

MHAY PEREZ 

	
	SUMMARY
Trainer 

with a winning attitude and desire to deliver an exceptional training and result.  Focused on setting high expectations and raising service standards.
Manager 

driven to manage costs and establish strategy, mutually beneficial partnerships and relationships with customers, subordinates and superiors.
Accomplished Executive Sales & Technical

with demonstrated ability to deliver mission-critical results.
HIGHLIGHTS

· Leadership/ Communication skills
· Business operations organizations
· New product delivery and training
· Employee relations
· Typing Ability 50WPM, using 10-key
[One More Point Here!]

[Add More Great Info Here!]

[You Have Room for Another One Here!]


[image: image1.png]m Sales

= Management &
Administration
® Training







	Papa Johns, Jawad Business Group, Dubai, UAE/ Feb.’11 – May ‘12
TRAINING GENERAL MANAGER
· Represented Papa Johns’ UAE for the First International Training for Training General Manager (TGM), held at Manama, Bahrain.

· Exhibited thorough knowledge and training of foods, beverages, supervisory duties, service techniques, and guest interactions.  Assigned tasks and oversaw the direction of employees to ensure compliance with food safety procedures and quality control guidelines.

· Maintains files documenting various training related.
· Monitors Performance of Staffs against budgets/ targets.  Conducts Performance Appraisals as well as Disciplinary Actions for a Team Member.
Little Caesars, KAFCO, Kuwait/ Aug. ’06 – Aug. ‘10
RESTAURANT MANAGER/ TRAINER

· Handles the entire restaurant operations.  Monitors Service Indicators (OTD, TTDT, Rack Time & Drive Time) to exceed Customer Service expectations.  
· Scheduled and directed staff in daily work assignments to maximize productivity.  Counseled and disciplined staff when necessary.
· Provide skill demonstration of Pizza Production and all other necessary trainings according to Little Caesars’ expectations to a team member Influence team member to achieve set budgets/ targets.
Sykes Asia, Quezon City, Philippines/ Dec. ‘04 to Jul.‘06
CUSTOMER SERVICE REPRESENTATIVE – Hotels.com
· Gives travelers one of the widest selections of accommodation on the net, including both independent and major chain hotels as well as self-catering in over 240,000 properties worldwide. 
· Communicate with hotel chains and/or individual hotels in various countries as necessary. 
The French Baker, Philippines/ Aug. ’01 – Dec. ‘04
ASSISTANT RESTAURANT MANAGER
· Manages both Bakeshop Area and Semi-Fine Dining Area of the Restaurant.  
· Total involvement with all aspects of running a Restaurant Operation including Customer Service, Hygiene, Team Work, Food Cost, Marketing and Profit.  Staff Management.  Menu Planning.
· Updates Store Permits, Licenses and Certificates.
SUPERVISOR/ May 2001 to Aug. ‘01
· Prioritise Daily Activites to be completed in the Operation.Reports to the Restaurant Manager.
· Communicates Goals and Objectives to the Team Members each shift of the day
· Prioritise Daily Activites to be completed in the Operation.Reports to the Restaurant Manager.
· Communicates Goals and Objectives to the Team Members each shift of the day.

	
	EDUCATION
Degree Holder
Bachelor of Sience in
Hotel & Restaurant Management
Siena College, Philippines
1997-2001
TRAININGS
FIRST AT CUSTOMER EXPERIENCE
FACE – Selection & Certification

Tim Hortons, Apparel Group

Abu Dhabi UAE

July 2015

ESSENTIAL FOOD SAFETY TRAINING
Training Certification

ThaniMurshied Est.

Abu Dhabi UAE

September 2015

TRAIN THE TRAINER
Training General Manager Certification

Papa John’s International

Manama, Bahrain

January 2012

PERSON IN CHARGE LEVEL3

PIC LEVEL 3 Certification

Food Control Department Dubai Municipality PIC277750, Pillsburry, UAE
July 2011

CUSTOMER CARE & COMMUNICATIONS SKILLS

CS Training & Certification

Jawad Business Group

Jebel Ali, UAE

July 2011
Mhay 
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