Chakravarti
EXPERIENCE
Atlantis the Palm, Dubai— Telephone help desk
Oct 2015- PRESENT
Attending calls, follow ups & Handling guest complaints. Maintain Full Grooming standards & Quality service recovery
Indigo Airlines, Hyderabad India— Customer service o cer
Sep 2014 - sep 2015
Multi tasking in Cityside & Airside operations with main core value service from the heart.
Media Travel/Crystal travel, Hyderabad— Sales associate
April 2011 - July 2014
Rapport building, selling various holidays destinations to the clients in england.
EDUCATION
Aptech Aviation College, Hyderabad— Bachelors degree
May 2013 - July 2016
Completed Graduation in Bachelors degree in airline management from Mahatma gandhi university.
Railway Degree College, Hyderabad— Intermediate (+2)
May 2009 - may 2012
Completed Intermediate in science background with 75% a䄀眉liated to Board of intermediate examination.
PROJECTS
First Aid — CPR & AED
Trained in Cpr & aed through american college safety skills
Training academy in dubai valid for 02 years 2016-2018


SKILLS
Strong interpersonal skills, when speaking to colleagues and to customers
A quick study who enjoys new challenges.
An outgoing and con䄀␆dent personality with a passion to strive to be the best
Good Values, Attitude and
Stability.
VALUES I CHERISH
Mutual trust and respect.
Innovation with creative thinking.
Being a responsible citizen.Believe in hard work.
LANGUAGES
English, Hindi & telugu
Fire Fighting — Level 1 & 3
Trained in 䄀␆re 䄀␆ghting level 01 & 03,use of di䄀 erent types of 䄀␆re
extinguishers & emergency evacuations drills trained at Dubai police
academy 2016
NCC— India Hyderabad.
Participated in National cadet cops cleared B Certi䄀␆cation representing
railway division Junior cadets 2012
PERSONAL INFORMATION
Date of Birth       : 19-03-1993
Gender
: male.
Nationality
: Indian.
Languages Known    : English, Hindi &Telugu.
Marital status      : Single.
DECLARATION
I hereby declare that the above written particulars are true to the best of my knowledge and belief.
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