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	Ahmed
Systems & Network Support Engineer


	Career Objective:

	Seeking a career growth potential position in esteemed and highly reputed organizations in the field of IT Systems & Network to fully utilize my capabilities.



	Personal Details:

· Date & Birth Place                   10-11-1982 – Abu Dhabi

· Visa Status                               Employment (transferable)

· Driving License                        Dubai (since 2009)

· Languages                                English, Arabic, Urdu


	Career History:

System & Network Engineer – Al Ansari Exchange Co. Dubai          |                                          Dec 2008 till Present

	System Admin Responsibilities:

· Administering System and Network infrastructure over 165 branches and Head Office.
· Domain Controller Server 2012 installation and maintenance across branches.

· Design, install and configure internal and customer facing servers, network devices and firewalls.
· Develop and implement project plans, risk assessments and contingency plans.
· Configuration of DNS, DHCP and WSUS Server.
· Configuring and deploying policies through OU’s, Groups and Computers.
· Maintaining Domain Controller and NAS storage for data backup needs.

· Administering Avaya, Access Control devices and other network devices.
· Administration and maintenance of Internal Systems & Devices such as Cisco ASA, Juniper SSG,SRX Firewalls, Fortigate Firewall, HP Pro-curve Switches, Sophos Email Spam Filtering.
· Maintaining Sophos Enterprise Antivirus Servers for branches and Admin Office.
· Establish & maintain Integration with other Banks & Financial Services (IPsec VPNs)
(Swift, Western Union ,Barclays Bank, Habib Bank, Air Arabia, Fly Dubai, SEWA, DEWA, Etisalat, RTA) 

· Create & define security policies, ACLs, user privileges in firewalls. 

· Active Directory/LDAP user and group administration. 
· Configuration of DNS, DHCP and IIS Servers.

· Maintaining Domain Controller and NAS storage for data backup needs.

· Daily reports for monitoring network, event logs with Solarwinds network monitoring tool.
· Manage Sophos Antivirus Servers for branches & Admin Office, patching and updating.
· Manage Web Filtering With Fortigate 200B, 800C & Cisco ASA.
· Update & download security tools, New Firmware and security patches for domain and devices.
· Defining the issues involved with administering and maintaining corporate infrastructure, including network connectivity, Internet access, email, etc.
Achievements:

· MS Server 2008 Domain implementation in 165 branches and Admin Office.

· WSUS Server implementation for branches for patches updates.

· Sophos Enterprise Antivirus Implementation across 165 branches & Admin Office.
· Access Control device and EID reader implementation in branches.

· IPSec VPNs creations between all major banks in Pakistan and UAE Financial institutions such as Tameer Bank Pakistan, MCB Bank, SEWA, DEWA etc.
· DVR camera view implementation through MPLS network from branch to Admin Office server.

· Central Bank UAE and other major tie-up banks security token installation and maintenance.
· Branch to Data Centre IPVPN migration across 140 branches.
· Site to Site VPN creation for ADSL branches for DVR Camera View.



	IT Support Executive – Kingnet Solutions L.L.C Dubai              |                                                                Mar 2006 – Nov 2008

	· Providing AMC contracts to the companies for on-call & on-site support.

· Network infrastructure building and support.
· Installations of Domain Controllers and all network devices as Cisco and Juniper according to business needs.




	Network  Administrator – Corvit Systems  – Pakistan               |                                                                Sep 2004 – Dec 2005        

	· Server building, maintenance and troubleshooting client’s problems.

· Installations & maintenance of PC’s and updated softwares.

· Building network infrastructure in University Departments.

· Deployment of ISA, Exchange, DHCP, DNS, IIS Servers.


	Educational History:

	· Bachelors in Computer Sciences (BCS)
        (University of Arid, Islamabad – Pakistan    2003)

· Intermediate Pre-Engineering (FSc.)

        (Garrison Cadet College, Kohat  Pakistan    1998)

Courses & Trainings:

· Juniper Firewall, Cisco ASA, Fortigate Firewall & CCNA     (Evernet Technologies, Dubai – Feb 2016)
· MCSA & MS Exchange 2013                                                      (NLP Tech, Dubai – Aug 2014)

· IT Diploma (Computer Networks & Systems)                       (INARA Institute of Technology, Pakistan – 2005)

· Microsoft Certified System Engineer (MCSE)                        (INARA Institute of Technology, Pakistan – 2005)

· Microsoft Certified Systems Administrator (MCSA)            (Corvit Systems Islamabad, Pakistan – 2003)

· Cisco Certified Network Associate (CCNA)                            (Corvit Systems Islamabad, Pakistan – 2003)


	Skills:

	· All Microsoft Windows Platforms, Server 2008/2012, Win 7 & 8.1.
· VMware and Hyper V usage and Network Administration skills.
· Strong Analytical, Communication and IT System Support skills.
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