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Rohit
	CAREER STATEMENT



       I am seeking a suitable opportunity to show my abilities for achieving absolute satisfaction from guests and contributing to the growth of the company. I have vast amount of experience of working in the food and beverage department and streamlining service procedure.
CURRENT WORK
Job Description
:
Food and Beverage Supervisor 
Outlet 


:
Beyond El Rancho Bar
Date


:
October 16, 2012 – Present                                                                                   

Duties and Responsibilities:


· To lead the team on the shift and ensure the company service standards are upheld

· Managing guest requests to the utmost level of satisfaction.

· Complaint handling of guests with expedites resolution to the problems.
· Take directions and guidance from managers.

· Explain how various menu items are prepared, describing ingredients and cooking methods.

· Check guest are enjoying their meals and take action to correct any problems.

· Check guest’s identification in order to ensure that they meet minimum age requirements for consumption of alcoholic beverages.  

· Escort guest to their tables.

· Present menus to guest and answer questions about dishes and make recommendations.

· Make sure that the orders are delivered on time.

· Handling guest In-Room dinning orders.
· Having the knowledge about mocktails and cocktails.

· Having the qualities of Up selling the beverages.

· Handling the VIP guests in an expedite manner.
· Serve food and/ or beverages to guest; prepare and serve specialty dishes at tables.
SUMMARY OF QUALIFICATION:
· Competent at managing responsibilities in a high-volume atmosphere
· Skilled at interacting with guest of all socioeconomic backgrounds
· Hard worker, quick learner, and ability to assume responsibility
· Work well under pressure as part of a team

· Having a knowledge with methods of preparing Japanese, European, Chinese, and Mexican cuisine.  
	WORKING EXPERIENCE


1. DLF Hotel Holdings Ltd, Gurgaon, India

Senior Guest Service Associate
Responsibilities included,
· Delivering Food and Beverage service of high standard and in accordance with departmental standards and procedures.

· Communicating to superior any difficulties, guest comments and other relevant information.

· Establishing and maintaining effective employee working relationships.

· Attending and participating in daily briefings and other meetings as scheduled.

· Attending and participating in training sessions as scheduled.

· Taking appropriate actions to resolve guest complaints.

· Making sure that the food and beverage stock is stored as per hotel’s standards and procedures.

· Performs related duties and special projects as assigned.
2. Accor Group of Hotels – IBIS, Gurgaon, India (09/2010 – 10/2011)
Guest Service Associate – Food and Beverage

Responsibilities included,
· Interacting & serving guests at Restaurants & Banquets.

· Responsible for exceptional guest services in the outlet, table layout arrangements, service stations, Bar and room service.
· Supporting the food & Beverage Service team by performing duties including ‘mise en place’ of food preparations.
· Setting up food equipment.
· Undertaking mini bar operations.
3. The Royal Retreat Hotel, Udaipur, India (07/2009 – 08/2010)

Guest Service Associate – Food and Beverage

Responsibilities included,

· Providing food and beverage service to Lounge, Restaurant and in Room Dining guests depending on where scheduled.

· Utilizing product knowledge to “enhance” the guests’ experience through selling of specialty products.

· Answering phone and receiving orders, bartending for the lounge bar.

· Setting up and preparing for the next shift

· Promoting and maintaining a Safe and Healthy work environment adhering to the legislation set out by Occupational Health and Safety.

4. Radisson Blu, Noida, India (10/2007 – 03/2008)
On-the-job Industrial Trainee

Responsibilities included,

· Gaining an insight into the operations and management of a 5-star hotel.

· Working for entire life cycle of various projects in major departments such as Front Office, Accommodation Operation, F & B Service, Food Production, Sales & Marketing, Quality Control, Human Resources and Training & Development. 

· Assisting senior managers in carrying out day to day activities.
	 ACHIEVEMENTS 


· Received a letter of appreciation for volunteering for the first All India Asian Mayor Conference held in Dehradun, India in 2006.

· Received a certificate of appreciation for active participation in UASACS awareness program-2006.

· Received appreciation certificates for participating in various inter-school extracurricular activities during 2004 – 2006.
· Had been an active participant in various social activities organized in IBIS ACCOR during 2010-11.

PERSONAL DATA
Age


:
27yrs. Old

Civil Status

:
Married

Date of Birth     
:
February 2, 1988

Place of Birth

:
Jalandhar Punjab, India
Religion

:
Hindu

Nationality

:
Indian

Height


:
5’8” 
Language Spoken
:
English, Hindi, and Punjabi
EDUCATIONAL ATTAINTMENT

Course:
Bachelor of Hotel Management & Catering Technology (2006 – 2010)

Address:
Uttarakhand Technical University, India

Modules Included: 
Front office operations, Accommodation operations, Basic French, Human resource management, Sales & Marketing, Food & Beverage Production, Food & Beverage Service, Hygiene & Sanitation, Financial Management, Research Project design & methodology, Business Management, Business Ethics and Organizational Behavior, Facility Management.
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