Sachin 

Professional with rich experience in Systems Administration, Networking and IT operations in hospitality industry. Expertise in Managing Servers, LAN/WAN, Wi-Fi Setup and Configuration, Securing and taking care  of regular backups of critical data. Involved in evaluation of new systems related technologies, preparation of budgetary/implementation plans and interaction with vendors towards procuring the right hardware and software for the organization. Key strengths include hands on experience in trouble shooting and maintenance of various hardware and application packages developed in-house.

Added qualifications include Certification (MCSE) obtained from Microsoft, training on Cisco –CCNA and training on programming languages, Unix/Linux OS and device drivers. 
Seeking a Challenging Career in the hospitality IT sector as …

Corporate IT Manager
Profile at a Glance:
· Experience of 15+ years in IT department (hospitality & Service industry) in India and abroad 
· Successfully completed MSCE certification

· Undergone training in Cisco Certified Networking Analyst - CCNA 
· Specialized in Vendor Negotiations, System and Network Administration, maintenance & Servicing of IT Assets and application packages specific to hospitality industry
· Hands on experience in installation of Windows and Database Servers and set up/configuration of the same 
· Effectively Handle External Vendor & Negotiate for IT requirements

· Handled Windows Server Management and Active Directory

· Managed Data Security,  evaluation and installation of relevant anti Virus Software

· Involved in all aspects of preparation of IT road map, budgets and generation of policies and procedures for effective functioning of the IT Dept 

· Effectively handled the EPBAX System

· Training and supervision of support staff

Career HISTORY
Technologies: (June 2014 till date)
Designation Project Manager
Managing projects,  development & design of new projects for the company & clients of Technologies.
ITC Hotels (June 2011 till June 2014)
Designation: Asst. IT Manager (Performing the role of IT Manager, functional head in the unit) 

Hands-On-Projects:

Migration of Old POS to Mircros POS in the Unit .
Planning, Installation & testing of RFID Projects.
Recommendation & Improvisation over the existing methods of guest services using Six Sigma Tools.
Daily Processes:
· Following the ITIL Process for daily support to Admin & Guest Support Calls

· Managing the Windows 2008 R2 and Windows 2003 R2 Network Infrastructure, AD Support, Maintaining File Server
· Maintaining a benchmark of WOW ratio (Six Sigma tool) for Guest Internet services 
· Compliance of various Work Procedures laid down as per ITC Standards

· Managing IT team in totality of an Executive & 10 Support engineers for FMS & Internet support.
· Managing Servers consisting of File Server, payroll (Ramco), Opera PMS & OXI, Primary Domain Controller,  Micros 9700 POS application & Server (V 4.0) management, Guest Connect,  Alcatel Call Billing, Guest recognition system, Document Management system.  
· Providing support on SAP Application (Basic).

· Configuring LN Traveller on Iphone & BB mobile devices

· Supporting Operations Training Users on Opera & Micros 9700

· Micros Interface Management 
· Backup of all critical databases & files using EMC Networker solution on regular basis Network VLAN management.
· Negotiations with the Vendors for all IT related purchases at the unit level.
· Budgeting / Cost cutting measures pertaining to IT.

· Managing and maintenance of the Systems and Networking activities such as:

· LAN & System Setup of Windows 2003 server and Windows XP & Windows 7 workstations 

· Wi-Fi setup and rendering day-to-day Internet services to the guests

· Daily support to the users for Email services for lotus notes application  
· LAN ,PC s and Printer hardware and also Antivirus, SQL database
City Seasons Group of Hotels, Dubai
Designation : Cluster IT Manager City Seasons Hotel & City Seasons Suites (April 2010 till June 2011)
· Managing Servers consisting of File Server, Accounting Package (Sun System), payroll (Paytrax), Opera PMS, Primary Domain Controller, Micros -Materials control, Micros 3700 & 9700 POS application & Server (V 4.0) management, FCS Call Billing. 
· Training Users on Opera & Micros 9700

· Micros Interface Management 
· Backup of all critical databases & files using VERITAS/ Symantec backup solution on regular basis Network VLAN management.
· Negotiations with the Vendors for all IT related purchases.
· Managing In-house Interactive TV solution for the guest and support on daily basis

· Budgeting / Cost cutting measures pertaining to IT.

· Managing and maintenance of the Systems and Networking activities such as:

· LAN & System Setup of Windows 2000, 2003 server and Windows XP workstations 

· Wi-Fi setup and rendering day-to-day Internet services to the guests

· Creating Users & managing company emails through Exchange server 
· LAN ,PC s and Printer hardware and also Antivirus, SQL database
· Exchange Server Administration
· Alcatel PABX  with voice and data cabling

· Solving the problems related tao Network cabling issues

· Proving support for the 24 x 7 Support for the entire IT infrastructure i.e. PMS, Micros POS 9700 Micros Materials Control, Internet Services to the guest etc.

One & Only Reethi Rah (Kerzner Group), Maldives

Current Designation – Assistant IT Manager (June 2009 – August 2009) 

(resigned due to unsuitable environmental conditions) 

Responsibilities:

· Managing Servers consisting of File Server, Accounting Package (Acc pack), payroll, Opera PMS, Primary Domain Controller, Backup Domain Controller, Micros -Materials control & Micros 9700 POS application & Server (V 4.0) management. 

· Backup of all critical databases & files using VERITAS backup solution on regular basis

· Managing and maintenance of the Systems and Networking activities such as:

· LAN & System Setup of Windows 2000, 2003 server and Windows XP workstations 

· Wi-Fi setup and rendering day-to-day Internet services to the guests

· Creating Users & managing company emails through Exchange server 
· LAN ,PC s and Printer hardware and also Antivirus, SQL database
· Exchange Server Administration
· Alcatel PABX  with voice and data cabling

· Solving the problems related to Network cabling issues

· Proving support for the 24 x 7 Support for the entire IT infrastructure i.e. PMS, Micros POS 9700 Micros Materials Control, Internet Services to the guest etc.

EXPRESS BY HOLIDAY INN, DUBAI 
IT Administrator/acting IT Manager (April 2007- June 09)
Responsibilities:
· Managing Servers consisting of File Server, ISA, Accounting Package (Sun Systems) & Oasys Payroll, PMS, PDC, BDC, Micros -Materials control & Micros 9700 &  3700 POS application & Server (V 4.0) management. 

· Backup of all critical databases & files using VERITAS backup solution on regular basis

· Delivering services to the guest as per the IHG policies

· Implementing the policies & procedures issued by IHG & from IT department.  

· Managing and maintenance of the Systems and Networking activities such as:

· LAN & System Setup of Windows 2003 server and Windows XP workstations 

· Wi-Fi setup and rendering day-to-day Internet services to the guests

· Managing company emails through hosted Exchange server in US 
· Security of Data, Monitoring & Supporting Applications/Packages, and Training users

· LAN ,PC s and Printer hardware and also Antivirus, Firewall and Proxy Servers

· SQL, Oracle database troubleshooting
· Norton Meridian PABX  with voice and data cabling

· Solving the problems related to Network cabling issues
· Cisco firewall management
· Proving support for the 24 x 7 Support for the entire IT infrastructure i.e. PMS, Micros POS 3700, Sun System, Micros Materials Control, HSIA etc. 
· Negotiations  and  Interactions  with Hardware & Software Vendors for New Purchases and up-gradations

· Hardware/Network and Software License Inventories, Evaluation of New Technologies, Presenting the Budget and implementation plan to management for approval
Key achievements:
· Key player in establishing the IT Infrastructure for the Hotel at the pre-opening stage
· Procurement of IT Equipments / Finalising Vendors for support related services
· Appreciation award received for Best Guest services provided in the hotel
· Achieving higher Internet revenue for the hotel and appreciation for the Internet services
HOTEL MARINE PLAZA, MUMBAI, INDIA 
Systems Executive (Feb 2006- March 2007)

Responsibilities:
· Prepared the IT Road map and   budget and presented to the Management 
· Managed  LAN & System Setup of a Windows 2000 server and 45 Windows 98/NT/2000/XP workstations 

· Managed Wi-Fi setup and rendered day-to-day internet services to the guests

· Responsible for Securing Data, Monitoring & Supporting Applications/Packages, and Training users, LAN Trouble Shooting, Data Backup, PC & Printer Maintenance, Antivirus, Firewall and Proxy Server.

· Handled the SQL database

· Handled Troubleshooting and 24 x 7 support to users of IDS package

· Interacted with hardware & software vendors for new purchases and up-gradations

· Hardware/Network and Software Licenses Inventory, evaluation of new technologies
· Monitored daily, the revenue generation for Business Centre (Internet usage both Broadband and Wi-Fi.
THE RESORT, MUMBAI, INDIA  
Systems Executive (May2005- Feb 2006)
Responsibilities:
· Managed the Systems and Networking resources such as :
· Windows 2000 server and 38 Windows 95/98/NT/2000/XP workstations at the hotel and 10 workstations at Head Office

· Wi-Fi set up with access Points all over the Corporate and providing Internet Services to Guests 

· Data Monitoring, Security, back ups and implementation of Firewall and Anti virus software 

· Interacted with vendors for relevant purchases.
· Procured required software licenses for various software packages, OS and Networking hardware

· Evaluation of appropriate technologies for IT Infrastructure  Upgrade

GALAXY ENTERTAINMENT CORPORATION LTD, MUMBAI
EDP Assistant (Sep 2003- Apr 2005)

Responsibilities:
· Managed the Novell Netware Server 4.1 including Set Up ,Maintenance and back Up.
· Provided Maintenance support for In-house applications developed and Microsoft products.
· Resolved problems relating to LAN and other hardware equipments.
· Undertaken regular back ups and sending of relevant data to Corp Office.
JOB CENTRE, MUMBAI
Systems Administrator (Jan 2002- Aug 2003)

Responsibilities:

· Responsible for IT Infrastructure including Hardware/Network equipment, interaction with third party suppliers for  troubleshooting and Maintenance

HOTEL RETREAT, MUMBAI
EDP Asst/Asst Systems Administrator (Sep 2000- Jan 2002)
· PMS, POS & other maintaining hotel software 

· Handled Installation of Software

· Resolved problems relating to LAN Connectivity

· Undertaken regular backups of Novell Network Server

· Handled User Queries and Payroll system maintenance

Trainings

· MSCE Certification
· Training on  Cisco - CCNA 

· Undergone training for - Train the trainer 

· Training on Unix/Linux,  RTOS, Data structures in C, C++, Device Driver Writing

· Programming in ASP, HTML, Java Script, Oracle 8i, Page Maker, Corel draw. MS Office

Education

· B.Com, Mumbai University, 1998, Second Class
Personal Particulars

· Date of Birth        : 22 Feb 1975
· Languages Known : English, Hindi, Marathi 
· Nationality           : Indian
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