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IT Professional

Professional Summary
· Dynamic, competent and result oriented professional with a solid experience in the‘Project Management’of Software Projects intoa variety of domains.

· Extensive experience of managing large, medium and small projects from initiation stage to sign-off, througha strongcollaborative and productive approach, focused on building dynamic teams with an emphasis on effectivecommunications and a proficiency at adopting new technical concepts.
· Highly experiencedin leading teams of analysts, developers, designers, and testersto success.
· Hands on experience in Object Oriented Design with Unified Modeling Language.
· Profound knowledge and experience in managing ERP modules.
· Good experience in managing medium to large scale projects in  healthcare environment.
· Excellent in Java technologies. 

· Good work experience in Oracle, Mysql.

· Strong programming experience with RS-232 hardware devices.

· Good knowledge and experience in SNMP, Radius.
Achievements

· Saved $1 million by motivating team to beat software-conversion deadline by two weeks.
· Doubled the revenue to $5 million, after upgrading the existing product with sophisticated peripherals.
· Won High Performance Achievement Award in 2011 and 2012.
Work Experience
Project Manager

Calicut, Kerala, India 

November 2013 –Current 
· Led (project managed) teams working on a diverse set of ERP and Health Care projects from conception through completion.

· With clients, established clearly defined and agreed system project requirements.
· Project managing a team of software professionalism the end to end implementation process including project planning, tracking and reporting including managing risks and monitoring progress to ensure milestones were met according to schedule and budget and technical specifications were complied with.
· Coordinated cross-functional operations.

· Validated technical designs created by IT developers against functional requirements. 

· Managed client perception and addressed any issues in a prompt and efficient manner ensuring client satisfaction.
Senior Software Engineer

MII – Ahmadabad, Gujarat, India
January 2009- September 2013
Responsibilities
· Plan, coordinate and conduct multiple complex software engineering activities.

· Create and participate in software planning and estimating, status monitoring and reporting.
· Software design, prototyping and investigation.
· Software coding and unit testing, System integration and testing.
· Performed bug fixing and code analysis.
· Provided training to end-users.
· Software documentation.
Project: RTVM

Ticket Vending Machines for ‘Indian Railway’ are deployed at Rail Stations for un-reserved journey tickets. RTVM accepts payment through Smart Card (stored value card), Credit card, Cash & Coin, issued by the Railways. The RTVM can be unmanned and are designedto be used by the passengers themselves. Therefore, the design is very rugged and tamper-proof, at the same time user friendly.

Project: MFK Plus

Multi Functioning Kiosk facilitates efficient payment collection on a touch screen based system. The system enables the ‘Torrent Power’ customers to pay bills either by cheque or currency. It operates 24hours a dayand is installed in public places.

Project : Issue Analyzer

Mllpersonnel are frequently dispatched to client locations on call-out to fix problems / issuesthey have identified as well as being responsible for development, customization, modification, bug fixing, installation, product training etc. of the products. To resolve the challenges of these varying demands, and ensure meeting clients expectations, especially where the issues are urgent, the system has been designed to efficiently distribute this work among developers. To achieve this, the application has been developed with three modules, Client, Admin, and Employee that organizes the entire work and eliminates confusion.

Software Engineer

MII- Ahmadabad, Gujarat, India
January 2006 - December 2008
Responsibilities

· Software design, coding and unit testing.
· System integration and testing.

· Bug fixing.
Project: Home Host Management Element

Broadband Global Area Network (BGAN) provides voice and broadband data communication services to wireless devices. Beaneries on the AAA model to provide Authentication, Authorization and Accounting in order to keep track the users and their requests. Implementation of RADIUS protocol ensures the transaction between the Network Access Server and the user is all the way through AAA process for the entire BGAN call - set up and clears down procedure.  This network comprises a series of elements, to make the communication possible. To monitor and administer the network devices, Simple Network management Protocol has been used.

Project: IPDS Tester

The IPDS Tester is a tool for testing and logging service availability. A service is built from elements and networks. The tester will test all of the elements and networks for the services provided by the Point of Presence (POP). It will understand the relationships between elements, networks and services and be able to locate the root cause of a service failure by locating the point of failure.

Project: Call Handler

A web based application created to handle broadband data customers in an efficient way. An interface developed with the use of web services to manage the User Profiles and International Mobile Subscriber Identities (IMSI’s) in a flexible mode. It has got the ability to group users and SIMs together and maintain a common configuration for a group of users. This product records the current and historical activity when the customer uses the broadband data services.
Technical Skills
Operating Systems
:
Windows, Linux
Languages
:  
C++, Java, C#
Frameworks
:   
Strusts, Hibernate
Web Technologies
:
JSP, Servlets, HTML, Web Services  
IDE and Tools    
:   
Eclipse, NetBeans, Event Helix, MS-Visio, VMware,Jira,Virtual Box
Publishing Package
:     MS-Office  

DBMS
:
Oracle, MySQL

Network Protocols
:     SNMP, RADIUS

Server Domain
:
Tomcat 5.5, WebLogic App Server
Academic Qualification

· 2005 -Masters in Computer Science- Amrita Vishwa Vidyapeetham University – Kollam, Kerala.

· 2003 -Bachelors in Software Systems - Bharathiar University – Coimbatore, Tamilnadu.

· 2002 -Business Professional Programmer - DOEACC. Government of India.
· 2000 -Diploma in Computer Applications, Amrita Institute of Technology, Kollam, Kerala.
Personal Profile
Marital status
:
Single

Nationality
:
Indian

Date of Birth
:      19 November 1981

Language proficiency
:
Fluent in English, Hindi and Malayalam

Hobbies
:
Cricket, Football, Reading and Travelling
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