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Ahmed
	IT Manager

	IT Management ~ Networking Systems ~ Project Management


	Managed Development Projects

IT & Networking Systems

Optimize IT Services

Negotiate Contracts

Cost-Efficient Technologies

Infrastructure Restoration and Upgrades
Customer Service

Information Security
Data Management

IT Service Management

Multilingual, Fluent in French, English, and Native Arabic

Network Backup Software

Software Applications
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 IT Manager with expertise in developing IT technologies and communication networking systems while significantly improving performance and business functionality. 

Extensive knowledge of IT service management based on ITIL V3, managing projects, and rolling out successful IT infrastructures and services. Saved company over a million euros by optimizing IT services quality and costs, implementing strategic benchmarking procedures, re-negotiating contracts, and converting high-cost technology to high-efficiency methods.

Demonstrated ability identifying and troubleshooting critical issues with strong communication skills working with customers and conducting time-critical user services, restoring infrastructure, and conducting technical troubleshooting within complex IT systems environments. 
High level of team spirit with ability to adapt in multicultural environments gained from experience with multinational company. Skilled in all IT service management processes, managing teams and project life cycles, from initial budgeting to detailing scope of work and then execution.


	Tools & Methodology Proficiencies


	(  IT Service Management, ITIL v3

(  SLA Management

(  SCCM

(  BMC Remedy

(  Prince2 Methodology  

(  Primavera, MS Project

(  SAP
	(  San Storage, EMC VNX

(  EMC Data Domain 

( Symantec Backup Exec

( EMC  Networker

(  E&P Applications

(  VMware , HyperV

(  Data Management: Aconex




	Career Progression


TUNISIA 









                                2013-Present
IT Manager
Supervise all IT service management processes, overseeing ITSM processes, IT service desk team management, and monitoring ITSM KPI’s to reach end-user’s satisfaction. Implemented successful rollout and maintenance of standardized IT infrastructure and services, meeting all international standards and processes and receiving high accolades from branch management and headquarters. 
Key Achievements: 

· Led internal IT staff and coordinated with local service partners, acting as liaison between branch offices and internal OMV Solutions competence centers
· Implemented cutting edge initiative to optimize IT services quality and costs by generating comprehensive benchmarking procedures, re-negotiating contracts, improve infrastructure, and convert high-cost technology to high-efficiency methods saving over a million euros 

	Career Progression (cont.)


· Conducted all facets of project life cycles for 2VHF projects and Integrated Security Management System. Initiated projects, generated budget and tollgate, created tendering, scope of work, then produced evaluation, generated execution, and final handover.

· Implemented IT service processes on all seven main Tunisian locations, based on OMV solutions IT standards and ensuring 24/7 communications 
· Led office-managed Service Asset and Configuration Management of Tunisia branch, ensuring all IT Assets information accurate and up-to-date

· Facilitate customer support, conducting time-critical user service, restoring infrastructure, and conducting technical troubleshooting within complex IT systems environments, ensuring customer satisfaction 

· Created successful security awareness campaign and managed all information security, launching disaster recovery solution for pushing all critical data in real time to HO data centers

· Optimized costs of IT services, prepared annual IT budget to align with approved allotments, and managed all hardware and software inventories

ECUMED PETROLEUM ( A Candax Energy Company



      

                     2006 - 2013  
IT Systems Supervisor
Facilitated technology related issues for all IT operations and IT environment maintenance,  resolving problems for all network components, designing, maintaining, and administering all network servers, operating systems, PC applications, desktop maintenance, data management, and information security. 

Key Achievements: 

· Responsible for migration of IT networks following acquisition, requiring full upgrade of infrastructure 

· Led electronic archiving projects, scanning all critical company data and implementing electronic data management system, preserving company data and providing quick access to accurate information system

· Developed and implemented data reporting system using Microsoft SharePoint, providing predefined and self-customized production data reports for management and staff
· Migrated all exchange accounts to google Apps and implemented disaster recovery solution out of the country
THYNA PETROLEUM SERVICES






                                        2002-2006
IT Network & System Engineer
Supported all staff in multi-site topology for all related IT issues, including network, printing, internet access, and applications. Initiated multiple technical projects that significantly improved performance and business functionality. 

Key Achievements: 

· Led training for all staff on advanced features of Microsoft Office Suite

· Permanently connected two remote sites with headquarters using VSAT and Wimax

· Implemented and maintained policies, procedures, and training plans for network administration, usage, and disaster recovery

	Education and Certifications


TUNISIAN GRADUATE SCHOOL of Computer Science Engineering

Information Technology Engineer Graduate, FST, Tunis, Tunisia, 2002

Advanced Information Security, 2014

HSSE Leadership Training, 2014

Prince 2 Practitioner, 2013

IT Infrastructure Library (ITIL) Foundation v3, 2012

MCSA Microsoft Exchange Server 2003 Training, 2006

ISS Internet Scanner, 2004, SUN Solaris 10 (1/11 & Advanced Level), 2003
CSIDS (Cisco Secure Intrusion System Detection), 2004

CSPFA (Cisco Secure Pix Firewall Advanced), 2004

CCNA Training (Interconnecting Cisco Network Devices), 2004

Web Development & E-learning Training, University of Jules Verne, France, 2003
AHMED / CV NO: 1734516

Click to send CV No & get contact details of candidate
 [image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!



[image: image2.png]



