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Visa Status: Tourist Visa
Expiry Date: 21 August 2016
CAREER OBJECTIVE:
To seek a dynamic and challenging career in an organization for making positive contribution towards the organization, and to find an environment where I could materialized my knowledge and interpersonal skill for mutual benefits of my organization and me.
PROFESIONAL EXPERIENCE:
July 1, 2014 – May 15, 2015
 Residencias
Front Office Staff
· Responsible for the first guest impression of the hotel. 
· Providing a good customer service. 
· Facilitates guest registration and billing. 
· Generates guest comments toward the establishments. 
· Tasked to provide information and service to guest request. 
· Handle check-in and check-out procedures. 
· Accepting room reservations thru phones, e-mail and walk-in. 
· Handling guest complaints. 
· Providing good customers satisfaction. 
June 2, 2013 – June 30, 2014               Residencias
Housekeeping Staff
· Responsible for maintaining the cleanliness and orderliness of the hotel rooms and public areas. 
· Ensure that the standard and safety procedures are followed at all times. 
· Perform Make-up Room Service according to standard. 
· Reports Lost and Found as soon as the room was check on check out rooms. 
· Attends to guest request. 
· Reports any damage on property determine needs for repair and make recommendation to supervisor. 
· Re-route all housekeeping documents to other department 
· Prepare daily sheet and accomplishment report. 
· Perform activities as assigned by Housekeeping head. 
April 5, 2012-May 10, 2013
Gerry’s by Gerry’s Grill
Food Server
· Great guest and make them feel comfortable. 
· Learn item menu and able to describe them appropriately to guest. 
· Deliver beverages and food I a timely matter. 
· Check with guest to ensure that everything is going well. 
· Clean dirty dishes from the table. 
· Refill beverages throughout the meal. 
· Deliver guest bill and thanks them for dinning at the restaurant. 
· Work with other and be team player. 
	ELEGIBILITY:
	

	June 4, 2011
	NATIONAL CERTIFICATE II in HOUSEKEEPING

	
	(TECHNICAL EDUCATION AND SKILLS DEVELOPMENT AUTHORITY)

	
	Certificate Number: 110307021888


September 13, 2012 NATIONAL CERTIFICATE II IN FOOD & BEVAREGES SERVICE (TECHNICAL EDUCATION AND SKILLS DEVELOPMENT AUTHORITY) Certificate Number: 12030702002784
TRANING:
April 20 – May 16, 2011
HOUSEKEEPING OPERATION On the Job Training (200 hours) Grand Seasons Hotel (under Tourism
Department of SBMA management) Subic Bay Freeport Zone, Philippines
ACHIEVEMENTS:


April 24 - 29, 2010
APPRENTICESHIP BY EXPERIENCE ON BOARD (200 hours)
Super Ferry
Covering Vessel Familiarization, Front Office Operation, Food & Beverages Services, Housekeeping and Basic Safety on the Ship
March 27, 2012
CAMPUS LEADERSHIP AWARD
MAGSAYSAY MEMORIAL COLLEGE ALUMNI ASSOCIATION
LEADERSHIP AWARD
OUTSANDING MEMBER OF COUNCIL OF HOTEL AND RESTAURANT
MANAGEMENT STUDENTS
ACADEMIC QUALIFICATION:
2008 - 2012
BACHELOR OF SCIENCE IN HOTEL AND RESTAURANT MANAGEMENT
Magsaysay Memorial College
San Narciso, Zambales
PERSONAL SUMMARY:
A courteous, polite and well-spoken hotelier and restaurateur who is highly efficient and has excellent organisational skills. Possessing a good team spirit, deadline orientated and having a passion for providing the highest standards of hospitality and service to guests. Helpful and approachable but also commercially minded and having the ability to promote hospitality experience at all times. A quick learner who can absorb new ideas, communicate clearly and effectively and also find suitable solutions to meet the needs of guests.
Keen to find a suitable position within an ambitious hotel and restaurant where I will be able to continue to increase my work experience & develop my abilities.
TECHNICAL SKILLS:
· Ability to establish, maintenance, and enforce consistently high performance standards. 
· Ability to communicate effectively both verbally and in writing to an array of diverse internal and external clients. 
· Ability to multi task 
· Excellent customer service 
· Strong ability to grow and learn 
· Excellent problem solving 
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