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Paul 
To be able to find an internship wherein I can fully utilize my skills and knowledge, and further enhance them to contribute to my development as a person; and to be able to be a part of a team whose development i can contribute to as a member, in preparation for my future career
Willing to relocate
WORK EXPERIENCE
Customer Service Representative
 - March 2015 to September 2015
Responsibilities
Non-Voice Agent
Interface Techno. Phil. - September 2012-November2014
Responsibilities
I worked as a Call Center Non-voice agent wherein i handled inbound/outbound calls from international countries and inform them about courses we have to offer.
Waiter
Tony's Bar and Grill  -  Quezon City - March 2011 to July 2012
Responsibilities
I worked as a server in a casual dining restaurant serving food and drinks . Maintaining cleanliness like bussing tables. I also assist in kitchen area.
Customer Service Representative
Pierre and Paul Solutions  -  Tower, County Cork - October 2010 to April 2011
Responsibilities
Pierre and Paul Solutions is a company that provide outsourced services and develop your skills in your career and to give more opportunities. My position is to inform and making schedules for those who are willing to undergo on a training as a call center agent. Sending them a text or a phone-call to ensure that they are qualified.
Service Crew
World of Fun   -  Quezon City -  May 2010 to September 2010
Responsibilities
World of Fun is an Amusement park located at SM north mall. So Im Asissting ang Servicing customer's concern and occasionally, repairing some console and machines for its maintenance
Computer Technician/Attendant
Aldrekz   -   Quezon City - March 2007 to July 2009
Responsibilities
1. Excellent knowledge about Computer Hardware, Network Infrastructure and Software Systems
2. Can operate, reformat ,networking, cabling and installing units.
3. Knowledgeable in Ms office,  Mozilla ,Google, Cmd prompt.

Aldrekz Computer Shop -Computer Technician /Computer Attendant- 2 Years Experience
An on-call shift designate staff to work on a specific date\time if needed to troubleshoot computers in a basic way . I was working in a computer shop 2 years straight for Cleaning and maintenance for pc's
Application Downloader
Grand Central   -  Caloocan - January 2008 to September 2008
Responsibilities
Downloading/upload mp3 songs, games, applications etc.> (Jan-September 2008)
Address: LRT Monumento Station (Rizal Avenue Extension), 1406 Caloocan City, Philippines.
My work here is to install, download any applications included in any kind of cellphones or gadgets
Service Crew
Chowking Food Corp.  -  Quezon City - March 2006 to September 2006
Responsibilities
I am a crew in a fast-food restaurant .Serving food and drinks to customers and was assigned in a kitchen area as a halo-halo maker.
EDUCATION
High School Diploma
San Francisco High School - Manila
1998 to 2002
Placido Del Mundo Elementary School - Quezon City
1993 to 1998
SKILLS
Productivity I Can perform Microsoft Office Application (Word, Excel, PowerPoint, and Word). Has
knowledge about installing, formatting and other basic troubleshooting esp. in office staff and hospitality services
CERTIFICATIONS
Electron Training Center
Computer Technician -Electron Technical Training Centre (ETTC) Computer Science – 1 month Experience (Electron ETTC)
Call Centre Training (TESDA) (15days)
Pierre and Paul Solutions (Call Center Training)-10 days
Dragon Crowne Solutions (Call Center Training)-1 week
ADDITIONAL INFORMATION Personal information:
Religion: Roman Catholic Visa Status: Visit Visa Height: 5'6
Weight: 120 lbs

Nationality: Filipino
Birth date: March 22 1986
Birthplace: Philippines
Civil Status: Single
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