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FREDERICK





OBJECTIVE
To give high performance and contribution in the field of programming that leads to innovation in order to handle the fast changing of technology.
EDUCATION
Tertiary   



2009 -2012


STI Ortigas - Cainta




Ortigas Ext. Cainta




Bachelor of Science in Information Technology
2003 - 2004


Technological Institute of the Philippines 




Aurora Cubao, Quezon City




Electronics and Communication Tech.

Secondary



1999 - 2003


Seven Angels College Inc.




Grand Valley Subd. Ph-1 Mt. Banahaw St. Mahabang Parang 

Angono, Rizal




Primary




1993 -1999


Doña Nieves Songco Memorial School




Mahabang Parang Angono, Rizal
TECHNICAL SKILLS
· Programming Languages  : Visual Basic 6.0, Visual Basic.NET , Visual Basic Access,    
                   HTML, PHP
· Software Application         : Joomla, Dreamweaver, Adobe Photoshop, Adobe After Effects, 
  Adobe Premiere, Adobe Lightroom, MS Office, Open Office,  

· Databases                            : Navicat 8.0 MySql, MySql Server 6.0, MSSQL 2007
    


   Microsoft Access, Wamp 

· Operating System               : Windows XP, Windows 7, MS Windows NT 4.0, LINUX / UNIX
· Others                                 : MS Office, Software Installation, Hardware Assembly, Audio Visual                                                                                                                                                                        

                                 

   Presentation
PERSONAL INFORMATION
Date of Birth        :

August 25, 1986

Place of Birth       :

Camarines Norte

Civil Status          :

Married
Languages            : 

English and Tagalog

Education             :

4th year college Bachelor of Science in Information Technology
EMPLOYMENT RECORD
EMPLOYER

: Unibank Inc.

ADDRESS
: 2nd flr. Data Center Operation Building 1 BDO Corporate Center Ortigas ave. cor 


  Roosevelt Greenhills San Juan.
ASSIGNED AT

: IT –  DATA CENTER OPERATION – BATCH AND MONITORING

  OPERATION / CONSUMER LENDING GROUP
CONTACT NO.

: (02) 870-7000 Loc. 58921
POSITION

: Junior Assistant Manager - Data Center Operator

BASIC FUNTION
: Responsible for daily processing of the bank’s application and systems monitoring on a 



  24/7 schedule.

DUTIES & RESPONSIBILITIES
:

○
Execute and monitor jobs scheduled within the shift
○ 
Report production application’s daily online availability
○
Upload and post bank transactions on-time
○
Conduct first level isolation and escalation of operational incidents
○
Provide timely advisory to concerned groups related to processing delays or urgent 

change in process schedule
○
Identify areas for process improvement and make recommendations
○
Escalate DCO facility outages and hardware related problems
○
Create an RT or an IR to document an encountered problem
○
Backup and restore data files as needed
○
UAT – User Acceptance Test - Execute jobs, upgrade and process new applications made by IT 
Development thru test script before the deployment in production area
○
Service valid RT ticket for upgrade, process, and major activities
○
Establish and maintain harmonious work with peers 
○
Ensure cleanliness and orderliness within ITO-DCO work area
○ 
Enforce strict compliance to DCO environment’s security and control policy
○
Comply with all the existing IT and HR Policies, Standards & Guidelines 
○
Perform other related functions that may be assigned from time to time within 

establish limits of authority  
DATE

: January 28, 2013 up to June 6, 2016
_____________________________________________________________________________________________

ASSIGNED AT

: BDO – DATA CENTER OPERATION
CONTACT NO.

: (02) 870-7000

ASSIGNED AT

: RURAL BANK OF SAN JUAN INC.
POSITION

: Data Center Operator

RESPONSIBILITIES
:
○
Managing the structure of the Database.
○
Analysts troubleshoot and fix day-to-day software and hardware problems.
○
Generate reports using IT / database systems and assist in their analysis.
○
Managing the Data Activity.
○
Administer the System Database Manager.
○
Monitor and maintain the quality of database systems and secure access and use.
○
Maintaining Data-Backup and Recovery.
○
Documentation for various data processes.
○
Ensuring the reliability of the Database.
○
Confirm the Security of the Database. 
○
Monitoring and controlling the different phases of software development
○
Installs new personal computers, printers, Ethernet cards, and software packages
installs upgrades of memory and hard drive systems in personal computers.
○
Provides one-on-one end-user problem resolution over the phone for district 
approved personal computer (PC) software.
○
Constructs cables for computers, printers, and Ethernet system. 
○
Created Database Daily Phone Request/Concerns 
○
Created Database Daily Activities 
○
Inward Clearing Check Online and Offline Branches
○
Process of End of Day Online and Offline Branches
○
Process of Teacher Salary Loan
○
Process of User Authorization Request
○
Created Banco De Oro – Banco San Juan Incident Repository Report Software

System Modules:


▪
Security 


▪
Audit Trail


▪
Incident Report


▪
Monitoring


▪
File Maintenance

▪
Reports 
▪
Utility  

DATE

: August 13, 2012 up to January 27, 2013
_____________________________________________________________________________________________

EMPLOYER

: PACIFIC HUB CORPORATION

ADDRESS

: 11th Floor Robinsons Equitable Towers ADB Ave. cor. Poveda 

                 Rd.,Ortigas Center, Pasig

CONTACT NO.

: Tel # (02) 634-7444, Fax # (02) 638-4781 

WORKPLACE                  : 2nd Floor Lopez Building, Meralco Cmpd. Meralco Ave. corner Ortigas,              

Pasig City
POSITION

: Customer Service Representative (Meralco Account) 
RESPONSIBILITIES
:  

○
Creating reports for emergency line trouble, Customer Supply,
Social Complaint and Illegal Connections etc. 
○
Customer request for Meter updates, Analog and Digital.
○
Answer queries regarding customer bill and bill computations.
○ 
Giving updates, Past and Future Pre – Arranged Interruption and Power Outages.
DATE    
 : February 1, 2008 up to June 20, 2009
_____________________________________________________________________________________________

EMPLOYER

: AIMSTAFF INCORPORATED
ADDRESS    

: 4th Flr. Dolmar Bldg. 56 EDSA, Mandaluyong City
WORKPLACE                  : 2nd Floor Lopez Building, Meralco Cmpd. Meralco Ave. corner Ortigas,              

Pasig City

POSITION

: Customer Service Representative (Meralco Account)
DATE


: July 12, 2007 up to January 31, 2008
ON-THE-JOB TRAINING

GOV. OFFICE

: Department of Education (DepEd)
DIVISION

: PPD – OPS , Planning and Programming Division

ADDRESS    

: DepEd Complex, Meralco Ave., Pasig City

DATE


: Nov. 3, 2011 up to March 2, 2012
I hereby certify that the above information is true and correct to the best of my knowledge and belief.
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FREDERICK
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