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· Troubleshooting desktop and laptop systems
· Installing all types of software, Upgrading systems.
· Troubleshooting hardware and networking problems
· Installing and Configuring Operating systems, Software and Peripherals.
· Installing all types of peripherals like Printers scanners, etc.
· Operating systems under single & multiple workgroup environments.
· Installation / Configuration / Trouble Shooting of Microsoft Win XP, Vista, Win7, win8, Win10.
· Installation / Configuration / Trouble Shooting of Microsoft Windows 2003,2008 (Server & Workstation).
· Maintenance of LAN using Windows 2003,2008 Server.
· Installing and Configuring and Troubleshooting LAN Networks.
· Installation / Trouble Shooting like Microsoft Office (2003, 2007 & 2010)


· Troubleshooting hardware and networking problems, mail problems, internet Problems.
· Installing and Configuring and Troubleshooting LAN Networks.
· Installing and Configuring Network Printers
· Shifting systems and restoring data.

· Providing Technical Support for end users.

· Taking data backup in hard disk.

·  Well known Anti -Virus Software.

·  Installing / Configuration / Trouble Shooting of computer peripherals like Network.
 Printers (Dot Matrix, LASER, DeskJet) & Scanners.
Corporate Training:
· Co-ordination of training arrangement 
· Managing lab facility   

· Managing & arrangement infrastructure  

· Managing LAN setup
Online-Exams:
· Handling of exam server

· Handling of on-line & off line exams

· Download & upload exam paper 

·  Managing lab facility   
Infrastructure:
· Handling & managing Computer labs, network and systems.
Handling Projects:

· ICSI (The Institute of Company Secretaries of India) 

·  Compulsory training programs (basic knowledge of computing & computerized accounting) for students/Handling 
          Exam administration and training of ICSI.
·  Handling Exam-Center

· Semester wise online exam for JARO EDUCATION, university of ICFAI & WELINGER.
Experience:-

1.   June2008 to March2014                                   COMPUTER EDUCATION Mumbai

                   Computer Hardware Technician               Borivali (W) 
                   (System administration,

                    Infrastructure, Corporate Training &
                                Online-Exams)
2.   October 2005-May2008.                                                            POWER TECH SYSTEMS & SERVICES. Mumbai

                   SERVICE ENGINEER                                                               Andheri (E
             3.       01/04/2002 to 30/09/2005                                                           ZOOM COMPUTERS Thirussur & Ernakulam   Kerala

                   SERVICE ENGINEER                                                 PH   0487 23888795
               4.          01/06/2000 to 30/06/2001                                                          CANTOR ELECT Co. Thirussur Kerala

                   SERVICE ENGINEER                                                  
Educational Qualification:
          S.S.L.C                         Board of public Exam, Kerala                      March 1996
 Technical Qualification:

                            Course                                                   Institution                                   Years
         A) MICROSOFT CERTIFIED PROFESSIONAL               AVERA ACADEMY Mumbai                         02/02/09 to 15/03/09
    1.  Installing, configuring, and administering        

                     Microsoft Windows XP Professional.

                2.  Installing, configuring, and administering 

                     Microsoft Windows XP Professional.

                3.  Managing and Maintaining a Microsoft

                     Windows Server 2003 Environment.

                4.  Implementing, Managing, and Maintaining a

                     Microsoft Windows Server 2003 Network Infrastructure.

       B) COMPUTER HARDWARE and NETWORKING                       ACCEL IT ACADEMY                                11/07/01 to 29/11/02

                                                                                                                                   Thirussur

       C) BASIC ELECTRONIC                                                                    SREE RAMA GOV: POLY                        July1999-April 2000

                                                                                                                                  Thripayar 

        D) DIPLOMA IN COMPUTER ENGINEERING                             INFOCOM COMPUTER                           22/11/98 to 30/11/99

                                                                                                                           COLLAGE Thripayar            

PERSONAL DETAILS:
	Date of Birth
	: 20/02/1981

	Sex
	: Male

	Marital status
	: Married

	Languages
	: English, Hindi, Malayalam (Read-Write-speak

	Religion
	: Roman Catholic

	Nationality
	: Indian
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