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Azharuddin
Network / System Administrator
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Aiming to work in a highly competitive environment where I can utilize my talents and professional knowledge into a well-oriented career and with professional attitude help excel my organization. 

PROFESSIONAL EXPERTISE / SKILLS
	

	Network installation/upgrading
	
	LAN
	
	Server installation/upgrading

	
	VLAN
	
	Cisco IOS
	
	OSPF

	
	EIGRP
	
	Active Directory
	
	WAN

	
	TCP/IP
	
	RIP v1/v2
	
	Ethernet

	
	Cabling
	
	Cisco Switches/Routers
	
	DHCP

	  Windows Server 2008 r2
	
	Exchange Server
	
	FTP

	  Windows XP, 7, 8, 10
	
	DNS
	
	Telnet


PROFESSIONAL  WORKING EXPERIENCE:
IT  SUPPORT ENGINEER                                                                                                            JULY 2015 – MAY 2016                                                  

LLC UAE
Key Responsibilities:
· Provided support to LANs/WANs, network segments, internet and intranet systems. 

· Installation, configuration and troubleshooting of computers and networking equipment including network printers. 

· Configuration, administration and troubleshooting of VLANs. 

· Performed daily back-up operations and ensuring all necessary files are stored on appropriate media. 

· Installation, configuration and troubleshooting of authorized software on desktops/laptops. 

· Anti-virus installation to all laptops/desktops maintaining system and network security. . 

· Diagnose, repair and recover from hardware and software failures, making recommendation of future upgrades. 

· Provided level-1 technical support, assisted users facing network problems both either on a phone or in person. 

· Remote support for network problems with the help of software like Team viewer. 
· Administrating windows Active Directory and DNS Infrastructure.  
· Taking AD, Group Policy, Firewall and all servers back up.
· Maintenance of all Application servers in Network (Avaya, AutoCAD, Antivirus, Primavera, etc.)
· Implementation of policy based security models 
· Testing and deploying service packs, software, updates and releases
· Involved in Remote installations, Remote software Deployments, updates and patch deployments, terminal services.
· Configuration, administration and troubleshooting of VLANs.

· Backing up the Servers database on schedule and weekly basis.

· Resolving workstation issues, like internet connectivity issues, login issues.

· Applying operating system updates, patches, and configuration changes.

· Adding, removing, or updating user account information, resetting passwords, etc.

· Handle the client side issues and troubleshooting the systems.

· Configuration of emails and application software.
Network Engineer
                                                                                      MAY-2014 to FEB-2015

Convergence Labs Pvt Ltd, INDIA
Key Responsibilities

· Have extended understanding and knowledge in TCP/ IP, OSI and Cisco model.

· Dealt with monitoring tools like network packet capture tools like wire-shark etc.

· Experience in Enterprise Networking LAN/WAN, including experience in corporate

implementation and maintenance of Network Routing.

· Include the configuration, maintenance, and installation of Cisco routers.

· Implementation of Corporate Security policy using Access Control Lists (ACL).

· Implementation of Local Access Policy using VLAN/VTP/Inter VLAN Routing.

· Assist in configuration of Corporate Nating (NAT) and WAN Routing ( RIP, IGRP,

· EIGRP and OSPF.
· Troubleshooting network connectivity.

· Responsible for Implementation of Cisco Technology in Layer 2 Environments.

· Responsible for New Device Installation and Setting up initial configuration.

· Switches 2950 and router 1751.

PROFESSIONAL QUALIFICATION:
	
	QUALIFICATION
	INSTITUTION

	
	Bachelor Of Technology(Electronics & Communication)
	JNTU ,HYD


KEY SKILLS AND COMPETENCES:                                                                                                                                                                                     
· Office 365 Migration.

· Cisco phones Configuration.

· Successfully migrated users from exchange server to cloud for office 365. 

· Handle all the client side issues arising during mailbox migration.

· Flexible in understanding new Concepts.

· Proficient in handling difficult and  challenging tasks.

· Able to setup priorities, take quick decisions and apply them to meet the deadline.

· Ability to adapt myself in the changing environment.

· Self-motivated, professionally committed and hard working.
PERSONAL INFORMATION:
Name 



:  Azharuddin

Marital status


:  Single

Date of birth


:  17 June 1992

Place of Birth


: Hyderabad.

Nationality


:  Indian

Languages known

:  English, Hindi, Urdu, Telugu

Present stay 


: Abu Dhabi

DECLARATION:
I hereby declare that all the above information furnished here is true to the best of my knowledge and the supporting documents for each shall be proved on request.[image: image1.png]
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