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CAREER OBJECTIVE
Aim to be associated with a progressive organization that gives me the scope to share my knowledge and skills in accordance with the latest trends and be a part of team that dynamically works towards the growth of organization and gives the satisfaction thereof.

PROFESSIONAL SUMMARY
A successful System Administrator with over three years of professional experience in implementing, configuring and troubleshooting various leading technologies like Cisco, Microsoft and VMware for medium environment and also have good understanding in ITIL.

PROFESSIONAL EXPERIENCES
nterprises – Jotun Paints
System Administrator
Responsibilities

· Installing and configuring computer hardware operating systems and applications

· Setting up new users' accounts and profiles and dealing with password issues
· Management of the daily data backup and recovery
· Update systems as soon as new version of OS and application patches comes out
· Installation and configuration of  Network Shared Printers
· Create Group Policy to disable USB access

· Maintain Antivirus properly

· Configure broadband router and wireless router for internet and LAN connectivity
· Monitor system performance and activity tasks and IT Inventory
Time Net – CPOC IT Infrastructure Training

Network Project
Responsibilities







         October 2013 to April 2015
Participated in the client project implementation, and also provide technical support 
· Implementation and testing of  network designs in a live lab environment,  and the creation of the documentation necessary for final deployment

· Configure Cisco  Switches as per the clients requirements
· Installed and configure different network tools for monitor and manage networks
· Upgrade and configure Cisco IOS using TFTP Server
· Network Device monitoring using PRTG monitoring tool
Allianz Cornhill Information Services Pvt. Ltd
System Administrator
Payroll

-
Nortech Infonet Pvt. Ltd

Responsibilities





            

            03/09/2012 – 06/09/2013
· Installation, configuration, and administration of Windows Operating Systems

· Create and manage users accounts and outlook mails

· Level 1 support on network infrastructure
· Implementing Desktop and Laptop as per the user requirements

· Configure port based security on Cisco Switch for preventing unauthorized port access
· Generate Cisco TAC for network failure

· Proactive infrastructure checks and quarterly re-patching

· Configure and update Symantec Antivirus
· Responsible for maintaining all VMware and Hyper V clients

· Prepare excel docs for future reference 

PREVIOUS EMPLOYERS
Technoline Systems and Services
[Authorised acer service provider]
System Engineer






            05/03/2012 – 31/07/2012
Provide IT solution for Acer + Technoline clients and also manage and support AMC for various Government departments. IT support includes both onsite and remote.
Trichur Computer Centre Pvt. Ltd

Desktop Engineer






            02/06/2010 – 28/02/2012
Coordinate with TCC clients and resolve desktop issues, managed the overall administration of Windows System Applications.


EDUCATION DETAILS

ACCADEMIC QUALIFICATIONS
	SUBJECT
	UNIVESITY

	Diploma in Hardware and Networking 
	Tcl. IT (Central Gov, India)

	BCA Graduate
	Periyar University



TECHNICAL CERTIFICATIONS
	CERTIFICATIONS
	STATUS

	Microsoft Certified IT Professional
	Certified

	Cisco Certified Network Associate
	Certified

	Cisco Certified Network Professional
	Certified



DECLARATION
I hereby declare that the above information furnished is true to the best of my knowledge and belief.
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