Maricris
Personal Information


Age


:
32 years old

Date of Birth 

:
October 29, 1983
Place of Birth 
            :
 Marinduque, Philippines
Nationality

: 
 Filipino

Civil Status

:
 Single

Visa Status                    :          Tourist Visa

WORK EXPERIENCE 


Position Held

:
Citi Sales Officer 
Duration 

:
April 08, 2013 – April 30, 2016
Job Description:

· Responsible for generating Personal Loans, Deposits and Credit Cards and any other product offerings from Citibank NA. – based on defined Key Performance Indicators and Standards of Performance.

· Conducts daily Tele calls based on provided campaigns or initiatives and meets the minimum prescribed call outs, contact rates or sales visits based on agreed parameters.

· Ensures all applications are properly pre-screened for completeness prior to submission.

· Responsible for working with the Team Manager and/or Sales Managers in ensuring:

· Proper daily attendance reporting; compliance to dress code;

· Proper coordination with the Team Manager and/or Sales manager and discuss daily, weekly and/or monthly goals and strategies.
· Responsible for driving improvement for performance indicators and Standards of Performance.

· Regularly reviews personal productivity reports and ensures that necessary corrective actions to achieve minimum targets are agreed upon with the Sales Manager.

· Provides timely and regular feedback of potential customers to Sales Managers/Supervisor so that any improvement in the campaign or process may be improved regularly.

· Adheres to all company policies.

· Performs other tasks/assignments that may be assigned by the Supervisor to drive over all team performance.
Name of Company
:
Staff Builders Asia Inc. 
Address

:
2nd Floor RCI Bldg. Rada St. Cor. Dela Rosa Makati City, 
                                       Philippines

Position Held

:
Personal Loans Expert
Duration 

:
January 17, 2013 – April, 2013
Name of Company
:
Metrobank Card Corporation
Address

:
2nd Floor Ayala Avenue, Makati City, Philippines
Position Held

:
 PA Representative

Duration 

:
April, 2009 – April, 2011
Educational Background


Tertiary

:
Bachelor of Science in Agriculture




Marindue State College 




Torrijos, Marinduque Philippines




2000 - 2004
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