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SMRITI
CAREER OBJECTIVE

To acquire growth oriented position which helps in building a purposeful career and contribute, towards fulfillment of organizational and individual goals, while consistently enriching both.

Personal Details
Date of Birth: 19/12/1987
 Nationality: Indian

 Languages Known: ENGLISH, HINDI, Bengali and NEPALI
 Blood group: AB +ve
JOB EXPERIENCE
· 16 months of experience in (BPO)
· 8 months of experience in Vodafone off roll (Written Communication)
·  Working as Quality Analyst at Fusion Services Ltd. Kolkata.
JOB RESPONSIBILITIES 
· Input call data into the company database and generated reports for management at the end of the week.
· Ensuring that customer’s mail is answered in the best possible way without affecting the satisfaction level

· Maintained a high rating for each metric that the company used to rate call associates

· Handled inbound and outbound calls from prospective clients and tried to turn those prospects into paying customers.

· Handled inbound customer service complaints and questions from a variety of customers and maintained a high level of reliability by taking very little unscheduled time off.

· Ensuring Customer satisfaction is given utmost priority and there are Zero complaints.
· Regularly received commendations from management and customers on high level of customer service.

· Call audit maintaining the call quality, giving the feedback over the call.

·  Testing and approving the media tickets before uploaded by the MIS team.
Core Qualifications

· Knowledgeable on computer

· Trained on several call center phone platforms

· Regularly receives praise from clients

· Proficient in identifying trends from data on a spreadsheet

	Education

	Course
	Board / University
	Year of Passing

	Bachelor in Computer Application
	W.B.U.T.
	2011

	Higher Secondary Examination
	C.B.S.E.
	2007

	Secondary Examination
	C.B.S.E.
	2005


Hobbies
· Net surfing, reading story book, listening music
Declaration
I hereby declare that all the above details provided by me are correct to the best of my knowledge and belief.
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