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PERSONAL INFORMATION
Name
Nationality
Date of birth
WORK EXPERIENCE
· Dates (from – to) 
· Type of business or sector 
· Occupation or position held 
· Main activities and responsibilities 
· Dates (from – to) 
· Name and address of employer 
· Type of business or sector 
· Occupation or position held 
· Main activities and responsibilities 
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Egyptian
01/04/1992
JULY 2015 TILL APRIL 2016
Tourism Industry
Guest Service Agent
Responsible for Front desk, Telephone operator
January 2014 till July 2015
Sunny Days El Palacio Resort( 4****+)( 825 Room ) Tourism Industry
Telephone Operator.
Responsible for Telephone Operator Duties.

EDUCATION AND TRAINING
· Dates (from – to) 
· Name and type of organization providing education and training 
· Principal subjects/occupational 
skills covered
· Title of qualification awarded 
· Level in national classification 
(if appropriate)
· Dates (from – to) 
· Name and type of organization providing education and training 
· Principal subjects/occupational 
skills covered
· Title of qualification awarded 
· Level in national classification 
(if appropriate)
· Dates (from – to) 
· Name and type of organization providing education and training 
· Principal subjects/occupational 
skills covered
· Title of qualification awarded 
· Level in national classification 
(if appropriate)


2010 till 2013

Faculty of Tourism & Hotels
Tourism Department
Bachelor of Tourism and Hotels
Overall Degree (Good)
From 2014 till 2015
American Hotel Lodging Educational Institute
Leadership
Train the trainer
Front office skills development
From 2014 till 2015
Hotel
*Handling guest complaint
*Supervisory skills *Effective sales technique *Up selling
*Delegation & Assignment *Time management
*The Communication *Appraisal
*Telephone manner techniques *Art of hospitality
*Fire & Safety
*First Aid Course (Egyptian Red Crescent) *Team work and team building *Grooming and hygiene

*Elements of motivation
*The hospitality minimum requirements *Housekeeping cross exposure
*Front office skills development .
*Certified hospitality department trainer (CHDT) *How to reach the top of quality
PERSONAL SKILLS
AND COMPETENCIES
.
MOTHER TONGUE
OTHER LANGUAGES
· Reading skills 
· Writing skills 
· Verbal skills 
SOCIAL SKILLS
AND COMPETENCIES
ORGANIZATIONAL SKILLS
AND COMPETENCIES
TECHNICAL SKILLS
AND COMPETENCIES
.
OTHER SKILLS
AND COMPETENCIES
.
ADDITIONAL INFORMATION
ANNEXES


	ARABIC
	
	
	

	English
	Russian
	German
	French

	Excellent
	Good
	Basic
	Basic

	Excellent
	Good
	Basic
	Basic

	Excellent
	Good
	Basic
	Basic



Living and working with other people, in multicultural environments, in positions where communication is important and situations where teamwork is essential, Highly motivated and well organised, always give positive energy in any situation.
Interested in sport, especially football and music.
· Excellent knowledge with windows 98, 2000, XP. 
· Microsoft word & Excel & Power Point 
· Excellent knowledge with Fidelio (6.12, 6.20) 
· Excellent knowledge with Fidelio SWEET 8 
· Social Personality 
· Hard worker 
· Self-motivated 
· Self-Confident 
· Accurate 
· Team work 
· Flexible 
· Good listener 
· Ability to accept change 
· Ability to accept criticism 
· Accretive Personality 
· Capable of working under high pressure 
I hope that the above mentioned experience and qualification match your requirement to fill this position, wishing to have a chance for an interview for the job I applied for.
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