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Career Objective
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which recognizes and utilizes my true potential while nurturing my analytical and professional skills.
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Work Experience
Oct 2014 - Present
1.  
Export Sales and Customer Service Coordinator
· Handling the customers located in the APAC and Middle East region. 
· Quote Creation in SAP (Simplified Order Entry). 
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Global sourcing as per customer's requirements.
· Order Creation in SAP. 
· Editing quote or order based on customer and sales request. 
· Responsible in coordination regarding shipments from warehouse till end customer. 
· Process training for the new joiners and developing of new SOPs as per business requirements. 
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March 2009-Sept 2014
2.  Genesis Steel & Engg Co.
Assistant Manager ( Export Sales)
· Responsible for the export sales and leads in the Middle East region. 
· Generation of new Sales Leads. 
· Coordination with the manufacturer and arranging the shipment till End users. 
· Quote and Order Entry via SAP 
· Coordination with existing and new customer and workout business plans as per their current and future requirements. 
· Payment follow ups with International as well as domestic customers. 
· Coordination with the freight forwarders and ensuring timely arrivals of shipments at the end destination. 
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Education
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 61.00% Welingkar’s institute of Management Studies
Mumbai.
	2013
	Bachelors in Management Studies
	54.70%

	
	Saket College of Management Studies,
	

	
	Mumbai University.
	

	2008
	Higher Secondary Certificate
	60.00%

	
	R. K Talreja, Ulhasnagar,
	

	
	Mumbai University
	

	2006
	Secondary School Certificate
	79.46%

	
	L.K.P.S, Kalyan
	

	
	Mumbai University.
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Skills
•Leadership
•Management/Administration •Problem Solving
•Quality and Productivity Improvement •Public Speaking
•Planning
•Procedure Development/Refinement •Problem Resolution
•Planning / Scheduling
•Written and Verbal Communication •Computer Literacy •Communications
•Customer Development
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Interests
Music, movies, long drives & socializing.
[image: image10.jpg]



Personal Information
Date of Birth
19-06-1990
Gender
Male
Languages Known  English, Hindi, Marathi & Malayalam.
Marital Status
Single
Passport Number  Z3482466
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Declaration
I hereby declare that all the above furnished details are true to the best of my knowledge.
Sincerely
Jithin 
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Jithin 
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