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I am a highly skilled, enthusiastic, Food Service Individual aspiring a challenging position in management in a growing company ,who is effective at combining innovative thinking with logical design ideas to develop solutions , goal-oriented and able to multi-task effectively, has thorough knowledge in organizing and administration with demonstrated excellent verbal and written skills, detail-oriented approach for completing assigned projects, utilizing outstanding skills in project management and direction. I am energetic and team-spirited, with strong work ethic, able to work and supervise in multiple locations that ensures accurate and precise performance in all work-related assignments with the ability to contribute in the food service industry.

AREAS OF EXPERTISE 
· Proficiency in MS office

· Travel and Tourism Management

· Customer service
· Dining Room Management

· Food Service Supervisor 

· Food Service Sanitation supervisor
· Dining Room Lead Attendant  
· Warehouse Stock Clerk  

· Housekeeping Supervisor/Receptionist 
COMPANY           INTERNATIONAL  
POSITION:           WAREHOUSEMAN FOODSERVICE   OCT2011-JUNE2014
· Supported  4 Forward Operating Bases that ensured constant food service health, safety  and sanitation standards were being followed and maintained on a regular basis 

· Overall supervision and support at 4 selected dining facilities based in Responsible Southern Afghanistan, including Dedicated Team Member of an multi-billion dollar organization that were successful in support of the USFOR –ISAF peace effort in Afghanistan 

· Experienced Marketing and Retail Representative for a Top Level Food Service  Organization in Dubai, UAE 

· Experienced Product Procurement and Distribution Representative within the Hotel/Hospitality Industry 

· Ensured continuous satisfaction, food quality, presentation, sanitation, safety, and proper management oversight to the assurance to all customers serviced

PROFESSIONAL EXPERIENCE

COMPANY 

     M. H. ALSHAYA - FOOTLOCKER     Feb 2010 - June 2010


   POSITION                   
Sales associate  


   COMPANY                       M. H. ALSHAYA – PAYLESS      July 2010 – April 2011 
   POSITION                          Sales Associate

RESPONSIBILITIES
· Ensure first customer service.
· Liaise with sales Representative for the provision of adequate products that are satisfactory.

· Ensure that all the working and display surfaces are clean.

· Merchandising and tagging all the shoes
KNOWLEDGE, SKILLS AND ABILITIES
· Thorough working knowledge of the equipment, materials and methods used in cleaning and custodial work. 
· Remarkable ability to understand and carry out simple directions. 

· Strong ability to communicate effectively both verbally and in writing. 

· Strong ability to perform a variety of tasks often on short notice. 

· Profound ability to handle a fast-paced, varied and busy work environment. 

· Strong ability to establish and maintain effective working relationships.
· Strong ability to work in a team.
· Good knowledge of Ms Office
PROFESSIONAL EXPERIENCE

HILTON  HOTEL  KENYA


JAN 2005 - AUG 2009
Designation: Housekeeper Supervisor

Duties and Responsibilities

· Supervise work activities of cleaning personnel to ensure clean, orderly attractive rooms in the hotel. 

· Assign workers their duties, and inspect work for conformance to prescribed standards of cleanliness. 

· Advise manager, desk clerk, or admitting personnel of rooms ready for occupancy. 

· Investigate complaints regarding housekeeping service and equipment, and take corrective action. 

· Screen job applicants, hire new employees, and recommend promotions, transfers, or dismissals. 

· Attend periodic staff meetings with other department heads to discuss company policies and patrons' complaints, and to make recommendations to improve service and ensure more efficient operation. 

· Conduct orientation training of new employees and in-service training of other employees to explain company policies, housekeeping work procedures, and to demonstrate use and maintenance of equipment. 

· Examine rooms, halls, and lobbies to determine need for repairs or replacement of furniture or equipment, and make recommendations to management. 
VILLA FLORA HOTEL

JAN 2003 – NOV 2004
Position: HOUSEKEEPER

Duties and Responsibilities

· Obtain list of vacant rooms which need to be cleaned immediately and list of prospective check-outs or discharges in order to prepare work assignments. 

· Inventory stock to ensure adequate supplies. 

· Issue supplies and equipment to workers. 

· Attend training seminars to perfect housekeeping techniques and procedures, and enhance supervisory skills. 

· Record data concerning work assignments, personnel actions, and time cards, and prepare periodic reports.
· Ensure that all hotel rooms and always clean and tidy.

COMPANY             BARON RESTAURANT       JAN 1998 - DEC 2002
 Position HOUSEKEEPER 
Duties and Responsibilities
· Quality control and Advice management

· Merchandising

· Stock categorization and control

· Pricing Policy

· Product Research
PROFESSIONAL ACHIEVEMENTS:
· Nominated as the best up seller in the first half of 2010.

· Won the “Employee of the month Award” after being recognized as an outstanding performer in both teamwork and customer service
SEMINARS:

FEB 2011:

Attended and passed the customer service training requirements course.
ACADEMIC QUALIFICATION:

JAN 1995 – JULY 1996
CAREER TRAINING CENTRE                  :  CERTIFICATE IN TOURS AND  TRAVEL
FEB 2007 – AUGUST 2007                

DATA NETWORK INSTITUTE  :  CERTIFICATE IN MS OFFICE

JANUARY 1991 – NOVEMBER 1994           

CHINGA GIRLS HIGH SCHOOL :    CERTIFICATE IN SECONDARY EDUCATION

JANUARY 1982 - NOVEMBER 1990    

NYAMACHAKI PRIMARY SCHOOL :  CERTIFICATE IN PRIMARY EDUCATION

PERSONAL DETAILS:
· Nationality

:
Kenyan

· Sex


:
Female


· Languages

:
English, Kiswahili, 

· Visa Status

:
visit visa
HOBBIES:

· Swimming 
· Reading

· Travelling
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