MARY 

	CAREER OBJECTIVE


To qualify in a highly competitive standards and to obtain the challenging and demanding job of your Respected Company that will further enhance my knowledge and skills.
	WORK EXPERIENCE


Account Executive
iversion Road, Domoit Lucena CIty
February 29-May 15, 2016
Customer Service Agent
Dedicated staff for : Gulf Air, Oman Air, Jet Airways, Saudia Airlines, Etihad Airways, Lufthansa and other Airlines flight.
Hamad International Airport, Doha Qatar
24 June 2012 – 05 January 2016
ACHIEVEMENT: Pioneer for the Opening of the New Airport (Hamad International Airport)
                            Customer Experience Ambassador
Passenger Service Agent
AVIACOR INC.
Mother Airline:  Saudi Arabian Airlines
NAIA Terminal 1, Ninoy Aquino Ave., Pasay City
11 December 2010-17 June 2012
ACHIEVEMENT: ROOKIE OF THE YEAR (2011)
	RESPONSIBILITIES HANDLED


· Act as a ground host/hostess.
· Handling all other airlines.
· Arranging and providing passengers a hotel accommodation during flight disruptions.
· Providing accurate information about the flight’s arrival and departure time to the passengers.
· Mainly responsible for checking in and assisting passengers whenever they have issues or inquiries about their travel plans.
· Offering services with a smile to the passenger in order to psychologically prepare them for more pleasurable experience ahead.
· Provide assistance and relate customer service to the ticket counter, baggage and gate areas.
Lounge Attendant
CLUB MANILA LOUNGE
NAIA Terminal 1, Ninoy Aquino Ave., Pasay City
09 July – 10 October 2010
	INTERNSHIP


Delta Airlines
Passenger Service Representative
NAIA Terminal 1, Ninoy Aquino Ave., Pasay City
31 of March – 23 of May 2009
	SKILLS


· Can prepare a return tour package quotation/can be a Tour assistant
· Can automatic and manually drive a vehicle
· Can speak and understand English, Filipino and Basic Spanish
· Computer Literate (windows application of Word processing- MS Word, MS Excel/Spread Sheet, MS Power Point)
· Fluent in English (oral and written)
· Can Speak Basic Arabic & Hindi Language
· I am very flexible and I am willing to Travel and relocate.
· I can get along well with all kinds of individuals and can adapt to any given Situation.
· Swimming is one of my best sports.
· Well-familiar with Departure Control System (CHECK-IN BOARDING GATES SYSTEM) such as DCS, ALTEA, SABRE, MACS
	EDUCATIONAL BACKGROUND


Bachelor of Science in Tourism
Manuel S. Enverga University Foundation
Lucena City
June 2006 – April 2010
ACHIEVEMENTS: Marketing Head
Convention and Exhibition Management
2nd semester (2009-2010)

Excellence Award
TOUR GUIDING and PACKAGING (TM 1A5)
1st semester of the Academic Year 2008-2009
Excellence Award
WORLD GEOGRAPHY (TM1A3)
1st semester of the Academic Year 2007-2008
	TRAININGS/SEMINARS ATTENDED


Aviation Security Awareness 2015
Hamad International Airport, Doha Qatar
August 11, 2015
Lufthansa CITP DCS Altea DCS Customer Management
Hamad International Airport, Doha Qatar
March 24, 2015
Passport/Visa Regulations and Int’l Immigration Requirements
Hamad International Airport, Doha Qatar
February 2015
Dangerous Goods Cat. – 09
Hamad Int’l Airport, Doha Qatar
October 14, 2014
Service Excellence Workshop
Qatar Airways Training Center, Doha Qatar
February 23 – 24, 2014
Handling Passengers with Reduced Mobility Training
Qatar Airways Training Center , Doha Qatar
February 13, 2014
Etihad Sabre Basic Check In System
Qatar Airways Training Center Tower II,
Doha Qatar
January 03, 2013
Schengen Entry Requirements and Profiling
Qatar Airways Training Center Tower II,
Doha Qatar
October 23, 2013
Dangerous Goods Category 09
Qatar Airways Training Center Tower II,
Doha Qatar
October 7, 2012
Humanitarian Response Training
Qatar Airways Training Center Tower II,
Doha Qatar
September 10, 2012
Departure Control System
Qatar Airways Training Center Tower II,
Doha Qatar
August 14 –1,9 2012
Basic Airside Safety Awareness
Qatar Airways Training Center Tower II,
Doha Qatar
July 31, 2012
International Passenger and Handling Services
Miascor Training Center II, Parañaque City
October 24-29, 2010
Customer Service and Marketing Strategies in Hospitality Industry
Grand Riviera Hotel, Lucena City
February 28, 2009
Trends and Issues Directions of Hospitality Services 
Edsa Shangri-la Hotel, Ortigas Center Mandaluyong City
March 12, 2009
INFLIGHT FOOD SERVICE: Current Practices and Trends
MSEUF Library Hall Complex, Lucena City
November 9, 2008
	STRENGTH


· Willingness to work long hours and can perform multiple task
· Dedication and commitment to job duties and responsibilities
· Extremely reliable and supportive with co-workers for the sake of company’s growth and success
· Can work well under pressure while being efficient
· Has good communication skills (verbal/non-verbal form of communication)
	PERSONAL INFORMATION


Age:


25 years old
Date of Birth:

July 4, 1990
Nationality:

Filipino
Passport Number:
EB8235648
Civil Status:

Single
Height:


5’4”
Weight:


110lbs.
Father:


Ronaldo Alvaran (†)
Mother:

Sonia Alvaran
I hereby certify that the above information are true and correct to the best of my knowledge and beliefs.
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